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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 Jun
2021
13:50

Clm Dtl
Modified Claimant's Name: -> DICKSON AUTO SOLUTION PTE LTD. Claimant's ID: -> 201624081Z. [A] Lee Su

Li

2
22 Jun
2021
13:50

Clm Veh
Model
Changed

(206269) KIA STONIC 998cc DCT SR (A). [A] Lee Su
Li

3
22 Jun
2021
13:50

Clm
Created

Reg No: SMM1436Y. Acct Date: 2021/06/04. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Dickson Auto Care Centre Pte Ltd (HQ)

[A] Lee Su
Li

4
22 Jun
2021
13:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
22 Jun
2021
13:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/01 [A] Lee Su
Li

6
22 Jun
2021
13:50

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
22 Jun
2021
13:50

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
22 Jun
2021
13:50

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su
Li

9
25 Jun
2021
16:34

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% BOLA 28
Remarks: 4 vehicles c.c. our insured was the 2nd car.
[A] CHEW

HSIAO
TONG

10
25 Jun
2021
17:00

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/01. Mandate Remarks: Liability is clear. Please proceed with direct s
ettlement

[I] Gabriel
Wee

11
25 Jun
2021
17:00

Adj
Mandate
Set

Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel
Wee

12
28 Jul
2021
00:00

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
28 Jul
2021
00:00

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
28 Jul
2021
00:00

Clm Dtl
Modified JPJ Reg. Date: -> 2019/06/19.

[A] JOANNE
LEE KHANG

MIN

15
28 Jul
2021
00:00

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
30 Jul
2021
12:08

Adj
Adjuster
Assigned

ACCUSER4 -> ADRIAN LING
[A] CHEW

HSIAO
TONG

17
30 Jul
2021
12:11

Adj
Mandate
Request

Cur.Req:1036.00:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $856.00 + (b)LOU(3days x $60.00): $1
80.00 8= Total: $1,036.00
*Vehicle Model: Kia Stonic(998cc)
*2 recommendation repair days +1PRS = 3d
ays
*For your approval please.

[A] CHEW
HSIAO
TONG

18
30 Jul
2021
13:38

Adj
Mandate
Set

Approved:1036.00. [I] Gabriel
Wee

19
18 Aug
2021
10:23

Adj
Mandate
Request

Cur.Req:1070.00:Hi, 3rd party is claiming for LOR instead of LOU. We have uploaded a copy of revised LOD
& Rental Invoice in Merimen. For your further mandate please.

[A] CHEW
HSIAO
TONG

20
18 Aug
2021
10:44

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/07/01. Mandate Remarks: Please let us have the rental agreement [I] Gabriel
Wee

21
18 Aug
2021
10:44

Adj
Mandate
Set

Maintained:Please let us have the rental agreement [I] Gabriel
Wee

22
20 Aug
2021
13:41

Adj
Mandate
Request

Cur.Req:1070.00:Hi, Rental Agreement uploaded in Merimen. Thanks.
[A] CHEW

HSIAO
TONG

23
20 Aug
2021
14:56

Adj
Mandate
Set

Approved:1070.00. [I] Gabriel
Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87794693&CFTOKEN=e1c300913ee4970-D0B4A853-A679-6A64-661C198FEB3F1660&USID=3251&RID=3558435
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87794693&CFTOKEN=e1c300913ee4970-D0B4A853-A679-6A64-661C198FEB3F1660&USID=3251&RID=3558435
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87794693&CFTOKEN=e1c300913ee4970-D0B4A853-A679-6A64-661C198FEB3F1660&USID=3251&RID=3558435
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87794693&CFTOKEN=e1c300913ee4970-D0B4A853-A679-6A64-661C198FEB3F1660&USID=3251&RID=3558435&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1014959%26extid%3D364479%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87794693&CFTOKEN=e1c300913ee4970-D0B4A853-A679-6A64-661C198FEB3F1660&USID=3251&RID=3558435
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(Branch)

2703493 23 Jun 2021
09:56:36

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMM1436Y SMV9396D 11.00

2712245 28 Jul 2021
00:00:41

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMM1436Y SMV9396D 11.00







