8/2/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03C45

CC4/ASM21006868/Ups3q2

&
19 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2021 11:42:12 AM

21 June 2021

Pending verification - Direct

VendorEngage

FAQ English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SCN6336H
Invoice .
Vehicle
Registration #
Add Invoice
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

Joanne Lee =

177



8/2/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B RE: SIM03C45_TP REF:SCN6336H_Accident Involving
SHD9624A & SCN6336H_along_on Other Other
19/06/2021_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
Ashley Chia

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278368?token=9737a669-6dda-4fab-ac15-dbb94c93f5db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

‘ S1IM03C45_TRANS-CAB-NON REPORTING - TPPD_Accident
Involving SHD9624A & SCN6336H_along_on
19/06/2021_PersonalAutoLine

B S1M03C45_TP REF:SCN6336H_Accident Involving SHD9624A

& SCN6336H_along_on 19/06/2021_PersonalAutoLine

B ASM-LKKInvoicel - AC2105414.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

TYPE

Other

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

DATE
AUTHOR

UPLOADED
do not reply
do not reply
LKK AUTO

2 August
CONSULTANTS

2021
PTE LTD (TP)
LKK AUTO

2 August
CONSULTANTS

2021
PTE LTD (TP)
LKK AUTO

2 August
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

2 August
CONSULTANTS

2021

PTE LTD (TP)

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278188?token=91e62bfe-9bae-4508-8f46-3360e8486816&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278329?token=3914de1f-4f63-42a3-88e1-ffe68047e404&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363248?token=de1472cb-352f-4f6d-976b-4492b8aa1ee3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363247?token=336c6463-746d-4dfd-bbce-1cc61910e812&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363246?token=2e4f1a81-d54b-47c5-b7bc-536eeb6257e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363245?token=9179d4ce-622d-4841-b65c-98516a757f7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B LKK PHOTO-3.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 050721.pdf.pdf

B SCN6336H vs SHD9624A_TP VIDEO.mp4

I TP ESTIMATE_MARKED.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

SUBTYPE

Others

Satisfaction
/ Discharge
Voucher

POA/
Authority
Letter

Assessment

Videos

Estimate /
Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2021

2 August
2021

2 August
2021

5 July
2021

5 July
2021

5 July
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363244?token=73116b69-4776-4313-bdc1-a0a5fbce9df9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363243?token=10b0dede-bd92-44c3-8bcf-90ab51c70239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363242?token=f42ebdb1-8d50-4a22-8d5e-ef39f6118b3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305490?token=ac374c3e-04d8-4084-9cbe-a79940717b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305488?token=eb5186fa-387b-4322-93af-10a598a51f35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305489?token=23b9f75c-04a8-4674-a2a8-30e82cbfa006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B Letter to OI(SHD9624A).pdf.pdf

I TP SCN6336H SAS REPORT.pdf.pdf

I INSD SHD9624A SAS REPORT.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

VendorEngage

TYPE

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Policy
Holders /
Insured

GIA Report

GIA Report

Others

Others

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

ANG Richard

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 July
2021

22 June
2021

22 June
2021

22 June
2021

22 June
2021

22 June
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302656?token=bddd71ff-0e06-408d-ab36-7261b2edc410&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280042?token=6dee1c64-dfdb-49d4-9ba2-4b1784c66e2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280041?token=b66874cc-e9c5-4ec3-8bfd-6cbd54553ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282181?token=af3b4cf6-71ec-44d8-874c-80598444d8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282182?token=ef3e71d9-afe4-4102-83f2-53e1049971f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282180?token=cdda0ebf-f432-4663-9f00-d812c8f54695&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B AXA REF_TRANS-CAB-NON REPORTING - TPPD.msg.msg

B EMAIL TP REG.msg.msg

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S1IM03C45 for
vehicle SCN6336H.html.html

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Email Sent

SUBTYPE

Workshop

Workshop

Policy
Holders /
Insured

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21 June
2021

21 June
2021

21 June
2021

21 June
2021

21 June
2021

21 June
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278040?token=faa6f365-5d4a-4f02-87ab-5bd2d7abb722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278034?token=952c2c00-553b-4e63-8499-020439535031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278033?token=d7196362-4e07-48e3-9e36-cf0edbede1a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278035?token=9cb6aa6d-60c0-4813-bac8-3323f662a949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278418?token=14e58bce-96e8-4f82-aef1-48778172defc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2278417?token=2b31f786-836d-427b-a155-f386ae56b197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216692&tab=invoices 717



