FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 09.07.2021

AXA Insurance Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SCN 6336H / SHD 9624A ON 19.06.2021

We are the authorized repair workshop for the owner of motor vehicle no: SCN 6336H , which was involved
in the captioned accident with your insured vehicle no: SHD 9624A . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST) $ 4,815.00
2) Lossof Use (5 days X $60) $ 300.00
$ 5,115.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) Letter of Authorisation, ¢tc...
¢) GIA Report d) Police Report
e) I/C & Driving Licence f) Insurance Certificate

g) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.
Yours faithfully,

Jason Tang (jason@fastechauto.com.sg)
For FASTECH AUTO PTE LTD



AUTHORISATION TO ACT

ywe, Tan_Chee Onn (the third party claimant”) of Bl S19C Tamnés
Central & 5\0 -9 g'nmw(address) owner of SCN 6336H __ (vehicle no.) hereby
authornze Faﬁ Qch QU+O P’fe l+d (“the workshop™) to act for me with respect

to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no.

SCN QﬁiﬁH that was damaged pursuant to the accident which occurred on _[9.06 J0|(date)
along (reaa Junction Q ﬂ\'\g Mo Xio Avenue | (location) involving

vehicle no/s _QHD QBIAA  (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my

claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this __2! (day) of ___06 (month) 2021 (year)
g e
Signed by “the third party claimant” Signed by “the workshop”

(with company stamp if applicable) (with company stamp)



#2¢ This Discharge Voucher applies only to the claimant’s claim
for his property damage and will not affect his personal
injuries claim and/or uninsured losses claim in 2 later date.
Further, the settlement terms herein should not be used as an
evidence to prejudice to the claimant’s personal injuries claim
and/or other uninsured losses claim arising of the
subject matter in this action.

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHD 9624A (insd veh)
SCN 6336H (TP veh) Model: HONDA VEZEL HYBRID 1.5
Date of Accident/ Time: 19/06/2021
Repair Estimate 'S 21.974.59
Final Repair Cost 1S
Loss of Use 1S days at $ per day
Rental (if any) et daysat$ per day
LTA / GIA Search Fee 1S
Others: 2
:$ |
Final Settlement Sum (Global Sum) 5. 5,060.00
] ‘Payee Name : Fastech Auto Pte Ltd =~ T
Is Third Party Workshop GIA Registered? [ 1 YES [X1 NO (Kindlyindicatebelow)
A) For Non GIA Registered Workshop: Agreed Liability 100 %)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (Ss) Assessed Liahility (*): {%%)
¥ Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

e have the authority of our client to act forand on t alf in this accident.

.

We confir

v O N
AaY B
Signature ofwaekShop representative / Workshop stamp Signat‘th{i\/\ﬁt{ss / Workshop stamp (if applicable)
Name of Representative; J090N Tan9 Name of Witness: H]]an Tang
Date: o-\\o\ \»- Date: s~\o\a\
Cx¢
Signature of AXA's surveyoT/representative:

Name of AXA's surveyor /Representative:

Date: 29/07/2021

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 22444
AXA Insurance Pte Ltd

8 Shenton Way Date :09.07.2021
#27-01 AXA Tower Vehicle No  :SCN 6336H
Singapore 068811 Make/Model :HONDA VEZEL HYBRID 1.5
Chassis/Engit
Attn : Motor Claim Department Accident Date  :19.06.2021
Claim No
Reference ;0621 -22444
Policy No
Amount
To proceed on lump sum repair S$ 4500.00
E. & 0. E. Total : S$ 4500.00
GST @ 7% : 8§ 315.00
Amount Due : S$ 4815.00
B

for FASTECH AUTO PYE LTD



7/2/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Claim Notification - ACCIDENT INVOLVING SHD 9624A(AXA) AND SCN 6336H
ALONG/AT JUNCTION OF ANG MO KIO AVE 1 AND CTE ON 19/06/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Fri 2/7/2021 10:18 AM

To: claims@transcab.com.sg <claims@transcab.com.sg>
Cc: transcab_avaclaims@ava-ins.com <transcab_avaclaims@ava-ins.com>

02 July 2021

Transcab Taxi
Singapore

Dear Sir,

OURREF  :CC4/ASM21006868/Ups3//S1M03C45

YOUR REF  :VFX/P2413997 (SHD9624A)

ACCIDENT INVOLVING SHD 9624A(AXA) AND SCN 6336H ALONG/AT JUNCTION OF ANG MO KIO AVE 1 AND
CTE ON 19/06/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from FASTECH AUTO PTE LTD acting on behalf of the owner of SCN 6336H against
your motor insurance policy.

Based on all the available information on hand, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. We shall proceed to negotiate for an amicable settlement of the third party claim
at best to avoid further litigation, which would escalate to even more cost.

We also wish to advise that there is an excess of $55,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged
by AXA.

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpPF%...  1/2



7/2/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

. Driver’s driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep

us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to AXA immediately. You may email it

to cst@axa.com.sg / chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us
at chewht@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpPF %...  2/2
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7/29/2021 VendorEngage

&« Re:<TP - Mandate IA> - SIM03C45 [ACCIDENT INVOLVING
SHD 9624A(0I) & SCN 6336H(TP) ON 19/06/2021]

Type
©Question

Message

Pls proceed as per mandate but for LOU, pls propose LOU at $50 per day. TY

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=2...  1/1



