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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
21 Jun
2021
10:24

Clm Dtl
Modified Insured Name: -> PAN PACIFIC VAN & TRUCK LEASIN. [A] LEE

SU THING

2
21 Jun
2021
10:24

Clm Veh
Model
Changed

(206621) TOYOTA HIACE 1.8 D SUPER GL DARK PRIME (A). [A] LEE
SU THING

3
21 Jun
2021
10:24

Clm Created Reg No: GBJ8066G. Policy No: D19MFL0005549_01. Acct Date: 2021/06/15. Claim Type: OD. Insurer: Indi
a International Insurance Pte Ltd (HQ). Workshop: Efficient Motor & Engineering Works Pte Ltd (HQ)

[A] LEE
SU THING

4
21 Jun
2021
10:24

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE

SU THING

5
21 Jun
2021
10:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/30 [A] LEE
SU THING

6
21 Jun
2021
10:24

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] LEE
SU THING

7
21 Jun
2021
10:25

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] LEE
SU THING

8
22 Jun
2021
14:38

Clm Veh
Model
Changed

(206621) -> (204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M). [A] SHIAU
CHAN

9
22 Jun
2021
14:41

Adj Rpt
Initiated

[A] SHIAU
CHAN

10
22 Jun
2021
14:41

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU

CHAN

11
22 Jun
2021
14:41

Clm Dtl
Modified JPJ Reg. Date: -> 2019/08/20. [A] SHIAU

CHAN

12
22 Jun
2021
14:41

Clm Details
Notified

[A] SHIAU
CHAN

13
22 Jun
2021
14:43

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/06/30 [A] SHIAU
CHAN

14
22 Jun
2021
14:44

Adj
Mandate
Request

Cur.Req:12499.20:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORISE REPAI
R.

[A] SHIAU
CHAN

15
22 Jun
2021
15:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/30. Mandate Remarks: Was the vehicle maintain properly and was r
oad worthy to drive prior to the accident?

[I] Gabriel
Wee

16
22 Jun
2021
15:28

Adj
Mandate
Set

Maintained:Was the vehicle maintain properly and was road worthy to drive prior to the accident? [I] Gabriel
Wee

17
23 Jun
2021
16:46

Adj
Mandate
Request

Cur.Req:12499.20:According to our surveyor, he recently checked the vehicle & found the steering and bra
king system are in order. The condition of the tyres were also in serviceable condition with a remaining tre
ad depth of approximately 5mm each. Su

[A] SHIAU
CHAN

18
23 Jun
2021
17:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/30. Mandate Remarks: Please update driver IC and driving licens
e

[I] Gabriel
Wee

19
23 Jun
2021
17:06

Adj
Mandate
Set

Maintained:Please update driver IC and driving license [I] Gabriel
Wee

20
25 Jun
2021
13:49

Adj
Mandate
Request

Cur.Req:12499.20:DRIVER'S IC & DRIVING LICENSE COPY UPLOADED.
DAMAGES CONSISTENT.
REPAIR C
OST ECONOMICAL.
WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

21
25 Jun
2021
14:43

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/30. Mandate Remarks: No breakdown of parts in the survey rep.

[I]
Zuhaidah

Bte
Samsuri

22
25 Jun
2021
14:43

Adj
Mandate
Set

Maintained:No breakdown of parts in the survey rep.

[I]
Zuhaidah

Bte
Samsuri

23
28 Jun
2021
10:45

Adj
Mandate
Request

Cur.Req:12499.20:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REPAI
R.

[A] SHIAU
CHAN

24
28 Jun
2021
11:15

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/30. Mandate Remarks: subject to check items and pan pac lump
sum discount.

[I]
Zuhaidah

Bte
Samsuri
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AUDIT TRAIL
No. On Audit Remarks By

25
28 Jun
2021
11:15

Adj
Mandate
Set

Approved:8600.00:subject to check items and pan pac lumpsum discount.

[I]
Zuhaidah

Bte
Samsuri

26
28 Jun
2021
11:15

Clm
Registration
Modified

Excess: -> 1500.00.

[I]
Zuhaidah

Bte
Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2703329 22 Jun 2021
14:41:46

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBJ8066G 11.00







