Cecilia Chong (LKK Auto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 3 November 2021 10:03 am

To: Cecilia Chong (LKK Auto)

Subject: FW: OUR REF: MFL2021D0002579/01 YOUR REF: AM-jt-Ins-M46-115712-21 (sj) -- acc

invl YM9136T(iii) & GBE9770B on 15.06.21

CC4/11121006799/Ags3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gabriel Wee [mailto:Gabriel@iii.com.sg]

Sent: Wednesday, 3 November 2021 9:58 AM

To: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Subject: FW: OUR REF: MFL2021D0002579/01 YOUR REF: AM-jt-Ins-M46-115712-21 (sj) -- acc invl YM9136T(iii) &
GBE9770B on 15.06.21

Dear LKK,

Please let us have your survey report urgently.

Best Regards,
Gabriel Wee

[N[)IA
1

=] . | NTERMNATIONAL
INSURANCE
§ I NGAPORE
s Serving the region since T987
64 Cecil Street; #05 - IOB Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Il (Letter of Demand) <lod@iii.com.sg>

Sent: Tuesday, 26 October 2021 2:09 pm

To: jeromesoh@visionlawllc.com

Cc: Gabriel Wee <Gabriel@iii.com.sg>

Subject: OUR REF: MFL2021D0002579/01 YOUR REF: AM-jt-Ins-M46-115712-21 (sj)




Dear Sirs,
We are in receipt of your letter of demand which is receiving our attention.

We shall revert to your shortly. Kindly note that we are preserving our rights to conduct a medical re-
examination on your client, re-inspection/inspection of your damage vehicle or property ( whichever is relevant)
where necessary.

In the meanwhile, if your client is claiming for injuries and is considering claiming for paid wages, please provide a
letter from his/her employers confirming the following :

a. Aletter from your client’s employers confirming that your client was paid wages/ salaries during his/her medical
leave period and they did not indemnify him/her medical expenses if he/ she is claiming for injuries ;

b. Medical Certificate (s) showing that your client was on medical leave as claimed if he/she is claiming for injuries

c. That your client has made a WICA claim under Ministry of Manpower if he/she is claiming for injuries

Please refrain from forwarding physical copies to us via mail, as we only accept soft copies of the same.

Please ensure you forward a copy of your client’s Warrant To Act for our perusal and retention

For all future cases, please direct all your LODs to us via email at lod@iii.com.sg.

Also for ease of reference we have included the names and email addresses of our Colleagues . Our files/cases are
handled based on the suffix of our insured vehicle. You can write to our Colleagues directly (based on the appended
list) and you must copy our HOD, Head of Claims, Mr Mekavathanan at Mekavathanan@ii.com.sg

Name of Officer | Initials Email Address Suffix

Aida ZS aida@iii.com.sg 1
Sherini SP sherini@iii.com.sg 2
Sundari SN sundari@iii.com.sg 3
Dhanya BP dhanya@iii.com.sg 4

Priya MP manivel@iii.com.sg 5
Gabriel WH gabriel@iii.com.sg 6
Derrick DT derricktan@iii.com.sg 7
Derrick DT derricktan@iii.com.sg 8
Sherini SP sherini@iii.com.sg 9
Gabriel WH gabriel@iii.com.sg 0

Best Regards
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