8/12/2021

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1M03BXU
Reference CS/ASM21006783/Aqce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

16 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jun 2021 3:28:46 PM

17 June 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident YP2295Y

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216425&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

]
ASM_LKKInvoice_AC2105646.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

CHAN Kian Chuan
68805444

kianchuan.chan@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE 12 August
LTD (TP) 2021
LKK AUTO CONSULTANTS PTE 12 August
LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216425&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382259?token=dd649962-76a1-44ca-a817-8c7d37bf2175&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382250?token=9b48865e-bef8-4a62-99cf-1a65ea6c588e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

B LKKPhoto.pdf.pdf

B Resurvey Photo_1.pdf.pdf

B 2AXA Immediate Advice - YP2295Y
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

B SHD4826S INS GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

yorts &
~..tement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216425&tab=invoices

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

6 August
2021

17 June
2021

16 June
2021

16 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382249?token=16702594-cdfc-4681-b9e3-27dbd0801463&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382244?token=ecded3cb-695b-4dad-935b-d7c47e2564ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382245?token=4ea00985-a474-4a5c-8fc6-71efc7f21fc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371879?token=d829389a-4c8b-47a7-aef0-758b691e86f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271786?token=4ebdfab6-3611-451f-b3c2-9324ee9ea401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270890?token=82276d7d-4689-425f-9b27-fa6c7a1019f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270888?token=67bef84d-b508-45b3-9eca-358c82f5964b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

