10/27/21, 4:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03BVJ

CC4/ASM21006732/Ugs3q2

N

&

15 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Jun 2021 3:33:30 PM

11 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBK3403U
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

Joanne Lee =

177



10/27/21, 4:40 PM VendorEngage

Settlement

Additional Instructions TP WS Nineteen Autowerks Blk 15 Kaki Bukit
Road 4, Bartley Biz Centre, #01-53, Singapore

417808

Messages5 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

LIEW KAH HENG

APT BLK 339C KANG CHING ROAD, #18-338,
613339, Singapore

98196433

GI@MONEYMAX.COM.SG

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

DATE
UPLOADED

AUTHOR

217



10/27/21, 4:40 PM

NAME

B ASM-LKKInvoicel -
AC2107377.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

27 October
2021

27 October
2021

27 October
2021

27 October
2021

27 October
2021

27 October
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540426?token=905858e7-d470-441c-a35f-ce724723f5e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540425?token=7f3a6e21-e021-4353-b285-952d5c43cfab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540424?token=2ada6609-70c7-4534-9e81-2f97016a0f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540423?token=7be199e8-3752-41f1-abc8-a200c41cff98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540422?token=ba13a079-928d-40d5-8d6a-2db882a9547c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540421?token=fe53baa2-8352-4723-beff-e8ed65acdcc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:40 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

I MANDATE IA DD 22092021.pdf.pdf

B LOI.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B Si.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

27 October
2021

27 October
2021

13 October
2021

22
September
2021

22
September
2021

22
September
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540420?token=8e5775ff-1665-4846-a20b-6f8a758cffed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540419?token=2f0e1bc2-79c8-44c9-9467-93d24aab84f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2510347?token=016c01ae-8b0c-4245-8d7f-2360f5e90746&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465652?token=a5285db7-fa3d-42a7-8117-4c6644e82368&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465657?token=ae4efc5a-071c-4316-9ec8-6153f6e08ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465655?token=bef1d810-0b33-4578-92ce-80510ff774b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:40 PM

NAME

B PARF_COE Rebate Enquiry
(2).pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B 71.pdf.pdf

B RA + RI.pdf.pdf

B TPPD LOD W LOA.msg.msg

B LKK RESURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Claim Form

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22
September
2021

22
September
2021

22
September
2021

22
September
2021

2 July 2021

17 June
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465653?token=a4e8a3e0-93e4-4c07-8a7e-2df255bfd4a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465645?token=0c4ec9dc-34d4-4b56-8dca-08399263bcaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465656?token=d32e4c70-89a1-4ed7-835c-e1c9abf19b01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2465654?token=5bf8548e-f374-4c2f-b029-d5c06ccbf531&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302754?token=e83c8c37-a3a3-407c-932d-8856a0d4e184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2272639?token=054729cf-2059-49fe-9ca3-79e0b0c47db3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:40 PM

NAME

B TP-IA pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I GIA GBK3403U TP.pdf.pdf

B GIA SLN1651Z INSD.pdf.pdf

B GA459484-Policy Schedule.pdf.pdf

B GA459484-Certificate of
Insurance.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Assessment

Others

GIA Report

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

17 June
2021

17 June
2021

16 June
2021

16 June
2021

15 June
2021

15 June
2021

15 June
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2272637?token=f6edfa3e-7301-4423-a98b-8be095a4d174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2272638?token=dfec7a35-2e5d-4eea-bd9a-614ffe5dda13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271514?token=ff179ebc-13e7-4207-8caf-00fd72436f61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271261?token=5482eaba-c6d1-4509-bdb9-9cdcf9bbdc8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268357?token=4e07ffa4-65a5-4e6e-9507-0d410c83fc32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268356?token=08ad67f1-264a-4ac3-90a9-4db736f3abdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268353?token=abdaee68-1c47-40f9-b94f-ce1da780c8dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:40 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Letters and 15 June
B PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra
Correspondence 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216323&tab=invoices 717


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268355?token=4061261f-ce5c-4919-91aa-b591e102429e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

