1/3/22,10:02 AM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03597

CS3/ASM21001336/T1ps3q2-
1#

24 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Mar 2021 12:47:28 PM

13 March 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMQ6846T
Vehicle

Registration #

Make TPVD BMW
Model 316i

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202626&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2107614.pdf.pdf Email Sent
expense

VendorEngage

CDGE COMFORT FILE
TRANSFER: SIM031BO

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 3 January
PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202626&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676152?token=9c079f4c-ae42-4f67-912a-171f881c9a07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22,10:02 AM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B INDEPENDENT FEE.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B TP LOD.msg.msg

B ASM-LKKInvoice-AC2100957.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202626 &tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Invoice

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Surveyor/ Assessor
expense

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

3 January
2022

3 January
2022

3 January
2022

3 January
2022

3 January
2022

22 March
2021

19
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676151?token=5032f4ce-7259-4e0e-b7f3-4ba68d41f314&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676150?token=a1b2d3f1-3518-4e4a-b3fd-ffcf5670bc7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676149?token=5ec15dfe-f415-4217-93a0-f009c7632692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676148?token=72844480-8b05-493c-a9fe-044e7a2b3308&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2676147?token=b08b11d6-08e0-4502-a96c-5422d55cd200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2088245?token=b39b9786-4f5a-4a78-9e7a-94bbadbf24bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079766?token=ade96345-0924-4107-9bed-5fa7e149a023&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22,10:02 AM

NAME

B LKKPreRepairlnspection.pdf.pdf

BB SMQ6846T Inspection Photo.pdf.pdf

B AXA Immediate Advice - SMQ6846T
(PRS).pdf.pdf

I SMQ6846T RESURVEY PHOTO. pdf.pdf

B SHD6645J INSD GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202626 &tab=invoices

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Photos

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

19
February
2021

4
February
2021

4
February
2021

4
February
2021

25
January
2021

25
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079763?token=f7353151-0950-477e-afcf-cadd0e5b196d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079770?token=74527224-5c93-4fe7-9833-fb477ed32701&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079769?token=9198b813-1027-4e45-ac93-2af83ed214d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079768?token=caa80a32-ad54-42ab-a7bc-b61c40648a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079780?token=ddb8a480-0eba-453d-bc8e-dae494ca29a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079790?token=e7b7eb52-5031-458d-9c0b-fb941aa9c2c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 10:02 AM VendorEngage
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