L HHONIDA

Kah Motor Co. Sdn. Bhd.

A Membar of Qriental Holdings Barhad)
15 Uhi Road 4

Singapore 408610

Tel : +65 6841 3838

Fax: +65 6748 0770

www. honda.com.sg

M/s  Lonpac Insurance Bhd Date: _fO{OQ[.ZOJJ

C/0O LKK Auto Consultants Pte Ltd

300 Beach Road

#17-04/07 The Concourse

Singapore 199555 Your ref; CC4/LPC21006721/ba3

Attn: Motor Claims Department / Jasper Chua Our ref: __SIR5898E

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SJR5898E AND GBF7247D ON 02.06.21.

We refer to the items{s) marked { v } below:

(« ) We referto Your email dated 22.07.21.

(v ) We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client’s signature within 2 weeks via email
to cslim@honda.com.sg or facaz@honda.com.sg

() Wereturn your discharge voucher duly completed.
(+ ) Kindly expedite settlement the foliowing:-

Repair Cost §$1,792.63 Payable To Kah Motor Co Sdn Bhd

Loss of Use $$60.00 X 2 Day = $5120.00 Payable To Han We Kwang
Rental NIL

LTA Search Fee §$7.45 Payable To Han We Kwang

GIA Search Fee NIL

Other NIL

(v ) Kindly let us have your cheque made in favour of the above mentioned names(s) for our
transmission as soon as possible.
(v ) Letter of Authority & LTA Search Invoice

Thank you.

Yours faithfully,

/!

Rueben



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

SJR SFTIQE
ACCIDENT INVOLVING (OWNER'S VEHICLE NO.) -
& (THIRD PARTY’S VEHICLE NO.) GeF 4242 p -
ON ?’lé I%Z |  ALONG Bl Ya Logovs F PA Pﬂfﬁ mgf

¢ 1 hereby authorize Kah Motor Co Sdn Bhd and its agents or any
person authorized by Kah Motor to do all or any of the following.

¢ To submit, resolve and make any claims(s) which | may have against
the 31 party insurers.

*+ To execute, sign discharge voucher / indemnity forms and all
necessary documents in connection with and’arising out of the above
claim

Any payment should be made in favour of my name / Kah Motor Co Sdn
Bhd

-

Owner Signature

(Co stamp & authorized signature if it’s Co. registered vehicle)
Name : Hon We WWMS

NRIC No $81 66} 428 H .
Vehicle No: $Ir Ssage ~

Date : 03-{o6 [




J ]

: '%i}\“

LONPAC INSURANCE BHD

CLAIMNO :21/2121/VC06/024660 /1 THOUT PREJUDICE to:

DATE 127 Oct 2021
Any Personal Injury Claims

DISCHARGE VOUCHER

I/'We, HAN WE KWANG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of GBF7247D the sum of Singapore Dollar One Thousand Nine
Hundred Twenty and Cents Seven Only ($1,920.07) in full and final satisfaction,
liguidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or inditrectly from
an accident involving SJR5898E and GBF7247D on 02/06/2021 along BLK 4A
LORONG 7 TOA PAYOH MSCP.

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ A DESIGN ENGINEERING AND/OR GOH AH MOEY @ NG LEONG
SENG) against all claims and any claims whatsoever made by any person/persons on
our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to “KAH
MOTOR CO SDN BHD”,

[/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

Signature of vehicle owner/Date

/’/tﬂ./} We /L'"Lu';!.xlj‘ C’I/H 20 |

Name of vehicle owner /Date



VI HONDA

Service Tax Invoice

Kah Motor Co. Sdn. Bhd. GST Reg No,  M200050223
(A Member of Oriental Holdings Berhad) Company Ref, No.  $60FC1380G
15 Ubi Road 4, SINGAPORE 408610
Ubi Parts Centre Invoice No. SINV-BS21001236
Phone No. : +65 6841 3838 Fax No. : Invoice Date 09/09/21
Order No. SV021039060
Reference
LONPAC INSURANCE BHD Job Card No. 76355
MOTOR CLAIMS DEPT Date/Time Recelved 15/06/21 1 3.06:45 PM
300 BEACH ROAD #17-04/07 Licence No. SJR5898E
THE CONCOURSE Model CIVIC 1.6L AUTO
SINGAPORE, 199555 Car Chassis No. JHMFD462095200754
Car Engine No. R16A14002915
Mileage 183557
Service Advisor RUEBEN THOMAS 1831
Custemer Code : CU01297562 Served By JESHURUEBEN
Payment Term : 30 Days Page 1
7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount  Amount GST
TP DIRECT SETTLEMENT (J/NO; 76355}
OWNER: HAN WE KWANG
OWNER INSURER: AVIVALTD
ACC DATE: 02/06/2021
SURVEYED BY: MARCUS (LKK}
DATE: 28/07/2021
REF NO: CC4/LPC21006721/ba3
TP INSURER: LONPAC INSURANCE
TP VEH: GBF7247D
BOSUN 0760 SUNDRIES 1 Hours 10.00 10.00 0.70 10.70
BMLO1I EXT- INSPECT FR LIGHTING MECHANISMS & 1 Hours 120.00 120.00 8.40 128.40
YJ FOCUS
HEADLIGHTS.{N}
BKBUO1A $j(T- REMOVE & ALIGN FR BUMPER 1  Hours 325.00 325.00 22,75 347.75
BPO2R EXT- SPRAY PAINTING ON REPAIRED OR 1  Hours 520.00 520.00 36.40 556.40
YBH REPLACED AREAS.{2P)
33101-SNB-T51 HEADLIGHT UNITR. 1 Each 89480 25 671.10 46.98 718.08
91505-S9A-003 CLIP ABUMPER 10 Each 390 25 29.25 2.05 31.30
Sum Labor 975.00 68.25 1,043,25
Sum ltem 700,35 49.03 749.38
Total 8GD 1,675.3%5 117.28 1,792.63
Total Payable (SGD}) 1,792.63

Printed by JESHURUEBEN cn 09 Sap 2021 af 1:21:58 PM

This Is a compuier generated inveice. Mo signadure is required. Please reviaw your bill and advise us of any ermors or oamissions.
Kah Motor reserves the right lo deliver a subsequent bill for any charge omitled. GST Amount is calculaled from indhvidual line(s).

Payment due upon Payment Terms as slaled abowe, Please make payment striclly in accordance with paymenl lerms.

teres| will be charged el 2% per month on overdua amounts



Feedback hitps://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTI...

> Back to OneMotoring

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 07 Jun 2021 /09:14:29

Receipt Date/Time : 07 Jun 2021 /09:14:29

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210607-000356
Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (%) {S%) {S$)

Result of Insurance Enquiry - GBF7247D
As at 02 Jun 2021/21:19:00

Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - GBF7247D

Enquiry Fee 7.00 0.49 7.49
20210607091331031520
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
552038XXXXKX 3556 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and recelpt is considered void and late fee

may apply.

1of1 7/6/2021, 9:14 am



Hsiao Tong (LKKAuto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Monday, 25 October 2021 3:04 PM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: [SEEK MANDATE] - DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST

GBF7247D (LONPAC) [External General] *** LKK REF: CC4/LPC21006721/ba3 - LPI
Ref: 21/21/21/VC06/024660

Lonpac External - Confidential

Dear Hsiao Tong

Please proceed to settle as per your recommendations.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all H&W lonpac.com.sg

"In view of the revised measures for transition under Phase 2 COVID-19 restrictions
effective 19 August 2021, 50% of our staff will be working from home. Please expect delays
in our replies, payments and claims settlements during this period. Your understanding is
greatly appreciated and we apologise for any inconvenience caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 25 October 2021 2:01 pm

To: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: [SEEK MANDATE] - DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General]
*** | KK REF: CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Your ref: 21/21/21/VC06/024660
Our ref : CC4/LPC21006721/Upa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBF7247D(LONPAC) AND SJR5898E(TP) ON 02/06/2021

We refer to the above matter.



We have highlighted to your good office on 30/07/2021 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

Our driver reversed and collided onto third party parked vehicle. Liability is not in our driver favour.

We seek your approval to offer repairer “CKAH MOTOR CO SDN BHD" at $1,920.07(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (w/GST) $3,927.24 $1,792.62 ($1,675.35 + 7%GST)
2. Loss of Use (2days x $60.00) S 120.00 S 120.00 (2days x $60.00)
3. LTA/GIA Search Fee S 7.45 S 7.45
Total | $4,054.69 $1,920.07

Surveyor recommended 2 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Friday, 30 July 2021 3:05 PM

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: MT_Claim_SG <mt_claim@I|onpac.com>; Admin A <admin-a@I|kkauto.com>; Jasper Chua (LKK Auto)
<jasperchua@I|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Dear Kenny,
We refer to the above matter.

Enclosed for your perusal is:
e Photographs of TP vehicle in its damaged condition
e preliminary advice
e Estimate cost of repair

Thank you.
Best Regards,



Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: KENNY LIM CHING GHEE [mailto:kennylim@I|onpac.com]

Sent: Thursday, 22 July 2021 2:36 PM

To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Lonpac External - Confidential

Dear Jasper

Yes, you may proceed to negotiate for direct settlement.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeWD |onpac.com.sg

In view of the return to "Heightened Alert” Phase 2 on COVID-19 measures, more than 50%
of our staff will be working from home from 22 July to 18 August 2021. Please expect
delays in our replies, payments and claims settlements during this period. Your
understanding is greatly appreciated and we apologise for any inconvenience caused.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Thursday, 22 July 2021 2:28 pm

To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; KENNY LIM CHING GHEE <kennylim@I|onpac.com>

Cc: MT_Claim_SG <mt_claim@I|onpac.com>; Admin A <admin-a@l|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Dear Kenny,
Insured driver reported there is no accident happened.
Based on TP video , Insured driver hit stationary TP while reversing.

Kindly have your approval to proceed with direct settlement and settle at best with TP repairer.

3



Thanks

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

W Sayve the Larth Print only when necessary

From: Mei Kwan (LKKAuto)

Sent: July 21, 2021 1:50 PM

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Dear Kenny,

Enclosed PIR.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Friday, 2 July, 2021 3:53 PM

To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Lonpac External - Confidential

Dear Mei Kwan

Thanks for the video.



Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeWD |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Friday, 2 July 2021 3:37 pm

To: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@I|onpac.com>; Jasper Chua (LKK Auto) <jasperchua@I|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Dear Kenny,

Enclosed TP video for your perusal.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: KENNY LIM CHING GHEE [mailto:kennylim@lonpac.com]

Sent: Friday, 2 July 2021 2:34 PM

To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Lonpac External - Confidential

Dear Mei Kwan

Please see attachment for a copy of our insd’s GIA report for your perusal.
Thank you.

Best Regards

Kenny Lim



Asst. Claims Manager | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeW? |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: KENNY LIM CHING GHEE

Sent: Friday, 25 June 2021 4:57 pm

To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3 - LPI Ref: 21/21/21/VC06/024660

Lonpac External - Confidential

Dear Mei Kwan

Insured has not reported the accident todate. We will send them another chaser.

Thank you.
Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeWD |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Friday, 25 June 2021 4:41 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General] *** LKK REF:
CC4/LPC21006721/ba3

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our necessary action.



Please note that no survey till date. TP repairer no response to our email.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Admin-D (LKKAuto)

Sent: Tuesday, 15 June 2021 5:14 PM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>; Admin A <admin-a@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; assignments <assignments@I|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General]

Dear Sir / Mdm,
Thank you for your assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 15 June, 2021 4:52 PM

To: Jeshurueben Rao Thomas <jeshurueben@honda.com.sg>

Cc: MT_Claim_SG <mt _claim@Ilonpac.com>; assighments@lkkauto.com

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SJR5898E AGAINST GBF7247D (LONPAC) [External General]

Lonpac External - General

WITHOUT PREJUDICE

Our Ref: TBA

Dear Thomas,

Our insured has not lodged the report and we are unable to establish liability.

In the meantime ,we shall appoint LKK Auto Consultants Pte Ltd for the survey.

Aside to LKK - Attn : Nivitha / Summer,

FYA



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
—— !i_,, -

The all THeWD |onpac.com.sg

In view of the latest "Heightened Alert” on COVID-19 measures, more than 50% of our staff
will be working from home from 17 May to 13 June 2021. Please expect delays in our replies
during this period. Your understanding is greatly appreciated and we apologise for any
inconvenience caused.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Jeshurueben Rao Thomas [mailto:jeshurueben@honda.com.sg]

Sent: Tuesday, 15 June 2021 4:28 pm

To: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED]DIRECT SETTLEMENT OF VEHICLE NO.
SJR5898E AGAINST GBF7247D (LONPAC)

To The Officer In Charge,

Please Refer To The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SIRS898E.
Please Also Advice On The Liability Status Of This Claim.

Your Insured Vehicle Number is GBF7247D, Accident Date 02/06/2021.
Thank You

Best Regards,

Rueben Thomas

Bodyshop Service Advisor
Kah Motor Body Repair Centre

Honda Singapore

Kah Motor Co. Sdn. Bhd.

15 Ubi Road 4, S(408610)
DID/Mobile: 68465672 / 90721766
Web: www.honda.com.sg

IO &

Confidential Note: The information contained in this email is intended only for the use of the individual or entity named
above and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the
reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this communication is strictly prohibited. If you have received this message in error, please immediately notify
the sender and delete the mail. Thank you.



