7/9/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3BAE

CC4/ASM21006706/Kpa3q2

&
4 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jun 2021 9:45:55 AM

15 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident GBD4405U
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216191&tab=invoices

Mei Kwan How +
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7/9/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel -
AC2104753.pdf.pdf

VendorEngage

WS : GUAN
HIN MOTOR
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

UBTS PTE LTD

12 TANJONG PENJURU CRESCENT, 608975,

Singapore
65674755

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216191&tab=invoices

DATE
UPLOADED

9 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318855?token=21455a41-d07a-461a-a64b-9c9acf4238bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B Letter to OI(XE3815K).pdf.pdf

B Email to TP_Rejection dd
290621.pdf.pdf

B O LOA & OID DL & S PASS.pdf.pdf

B XE3815K-VIDEO FOOTAGE ON
04.mp4

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Policy Holders /
Insured

Third Party

Policy Holders /
Insured

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216191&tab=invoices

DATE
UPLOADED

9 July
2021

9 July
2021

9 July
2021

29 June
2021

29 June
2021

23 June
2021

23 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318851?token=66023a0e-b703-43c0-b113-550a0950ae48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318850?token=fac34f55-5f29-48bd-87b0-65582fe6de75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318849?token=89fe8144-eaf5-4968-9170-4fa95ae051d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293939?token=67a0a573-b35a-46c0-bd6d-0b5710f676aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293938?token=9cb4b791-75a7-4392-bf74-136237491125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284120?token=c9cf96bb-bbdc-41fb-b9b5-0e82256ecb77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284119?token=8efece0d-dd08-4ecd-918f-2d2d9177df1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

I TP ESTIMATE - MARKED.pdf.pdf

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B OID - Status of Driving Licence -
VALID.pdf.pdf

B WhatsApp Video 2021-06-05 at
10.37.mp4

B EMAIL FROM WS FOR TP
REG.msg.msg

B XE3815K INSD GIA.pdf.pdf

TYPE

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Assessment

Others

Driver's License / IDP

Videos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216191&tab=invoices

DATE
UPLOADED

18 June
2021

18 June
2021

18 June
2021

15 June
2021

10 June
2021

10 June
2021

10 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275807?token=8ca7557a-0666-4f61-88ed-9b541c07bfc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275809?token=c0d27386-d833-4da5-af6a-c7edb1905038&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275808?token=44baded3-3679-4a99-a508-a06a721f4ac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268436?token=5338b28c-ab86-44dc-b4fa-b985b3b0b563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2259149?token=97db5102-56dd-4059-a624-54781ce96e9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258230?token=8e2044cf-da72-4030-a3e5-c49a1281846b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258231?token=cfd06700-6554-467d-9947-07dcd30c5111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B EMAIL FROM WS.pdf.pdf

B XE3815K.pdf.pdf

I GBD4405U_TP GIA.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

NIKAM Santosh Pandurang

KUMAR Shailendra

CHONG Arnold

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=216191&tab=invoices

DATE
UPLOADED

10 June
2021

7 June
2021

7 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258229?token=0721e6c1-b5ab-41b1-85cf-43bae7add362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2249328?token=e25592f8-ba22-4cbf-9442-7312d45fcd29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2251317?token=cb5d2536-efc2-47b7-bf49-39ac49648771&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

