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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
15 Jun
2021
11:55

Clm Dtl
Modified Claimant's Name: -> YAM SZE KOON. [A] HOW

MEI KWAN

2
15 Jun
2021
11:55

Clm Veh
Model
Changed

(205890) OPEL ASTRA ST 999cc (A). [A] HOW
MEI KWAN

3
15 Jun
2021
11:55

Clm
Created

Reg No: SFG825D. Acct Date: 2021/06/04. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Xin Hua Workshop Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
15 Jun
2021
11:55

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
15 Jun
2021
11:55

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/24 [A] HOW
MEI KWAN

6
15 Jun
2021
11:55

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
15 Jun
2021
11:55

Label
Added (30653):Direct Settlement. [A] HOW

MEI KWAN

8
15 Jun
2021
11:55

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

9
17 Aug
2021
08:44

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%(B23)
Remark: Insured driver reversed and hit 3rd party parked vehicle.
[A] CHEW

HSIAO
TONG

10
17 Aug
2021
10:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/24. Mandate Remarks: Agree to do direct settlement. Please revert wit
h your quantum advice

[I] Sundari
Nagarajan

11
17 Aug
2021
10:22

Adj
Mandate
Set

Approved:0.00:Agree to do direct settlement. Please revert with your quantum advice [I] Sundari
Nagarajan

12
19 Oct
2021
16:46

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

13
19 Oct
2021
16:46

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

14
19 Oct
2021
16:46

Clm Dtl
Modified JPJ Reg. Date: -> 2018/03/14.

[A]
JOANNE

LEE KHANG
MIN

15
19 Oct
2021
16:46

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

16
23 Oct
2021
21:30

Adj
Mandate
Request

Cur.Req:9387.75:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $8,980.30 + (b)LOR(4days x $100.00):
$400.00 + (c)Search fee: $7.45 = Total: $9,387.75
*Vehicle Model: Opel Astra(999cc)
*3 recommendation r
epair days +1PRS = 4days
*For your approval p

[A] CHEW
HSIAO
TONG

17
25 Oct
2021
14:04

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/24. Mandate Remarks: Low beam and High beam control unit, da
mages not visible. Why lumpsum COR was not negotiated

[I] Sundari
Nagarajan

18
25 Oct
2021
14:04

Adj
Mandate
Set

Approved:0.00:Low beam and High beam control unit, damages not visible. Why lumpsum COR was not neg
otiated

[I] Sundari
Nagarajan

19
25 Mar
2022
15:57

Adj
Mandate
Request

Cur.Req:9387.75:Hi, Pls refer to diagnostic report to show malfunction of the low & high beam control unit. N
o 2nd hand parts for 3rd party vehicle as the model is not common in market. For your review and mandate
please.

[A] CHEW
HSIAO
TONG

20
28 Mar
2022
10:35

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/24. Mandate Remarks: Please upload the photos of replaced low &
high beam control unit.

[I] Sundari
Nagarajan

21
28 Mar
2022
10:35

Adj
Mandate
Set

Approved:9387.75:Please upload the photos of replaced low & high beam control unit. [I] Sundari
Nagarajan

22
12 May
2022
11:17

Adj
Mandate
Request

Cur.Req:9387.75:Pls refer to photo 19-20 to show damage headlamp & beam were put on the floor. The new
headlamp and beam has been installed in the car. Hope the above clarify. Thanks.

[A] CHEW
HSIAO
TONG

23
13 May
2022
08:51

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/06/24. Mandate Remarks: Please upload the photos of replaced low &
high beam control unit.

[I] Sundari
Nagarajan

24
13 May
2022
08:51

Adj
Mandate
Set

Approved:9387.75:Please upload the photos of replaced low & high beam control unit. [I] Sundari
Nagarajan
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ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2701926 16 Jun 2021
09:27:42

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SFG825D YQ1363K 11.00

2734292 19 Oct 2021
16:46:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SFG825D YQ1363K 11.00









