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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
26 Feb
2020
20:04

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
26 Feb
2020
20:04

Clm Veh
Model
Changed

(204611) HONDA VEZEL 1.5 1.5X CVT (A). [A] HOW MEI
KWAN

3
26 Feb
2020
20:04

Clm Created Reg No: SDJ2224H. Acct Date: 2020/02/08. Claim Type: TP. Insurer: India International Insurance Pte L
td (HQ). Workshop: Optima Werkz Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
26 Feb
2020
20:04

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
26 Feb
2020
20:04

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/06 [A] HOW MEI
KWAN

6
26 Feb
2020
20:04

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
26 Feb
2020
20:04

Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW MEI
KWAN

8
26 Feb
2020
20:04

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW MEI
KWAN

9
28 Feb
2020
15:31

Label
Removed (30651):Vehicle Not In. [A] HOW MEI

KWAN

10
28 Feb
2020
15:34

Clm Dtl
Modified Claimant's Name: - -> BAY HEE SIAH. [A] HOW MEI

KWAN

11
28 Feb
2020
15:34

Clm
Registration
Modified

Acct Time:00:00:00->10:00:00. [A] HOW MEI
KWAN

12
28 Feb
2020
15:34

Clm Veh
Model
Changed

(204611) -> (204907) HONDA VEZEL 1.5 HYBRID X (A). [A] HOW MEI
KWAN

13
11 Mar
2020
15:24

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: TBA (BOLA NIL)
Remarks: Conflicting version - pending evidences from bo
th parties.to request evidence from OI.

[A] CHUA
ZHEN LI

14
12 Mar
2020
08:18

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/06. Mandate Remarks: ID was already in the roundabout but TP h
ad admitted he was entering into roundabout from the PIE thus TP vehicle who was entering roundabout
should be at fault.

[I] Lalitha
Krishnan

15
12 Mar
2020
08:18

Adj
Mandate
Set

Maintained:ID was already in the roundabout but TP had admitted he was entering into roundabout fro
m the PIE thus TP vehicle who was entering roundabout should be at fault.

[I] Lalitha
Krishnan

16
23 Mar
2020
17:33

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 0% (BOLA NIL )
Remarks: Insured driver was already in the roundabout b
ut 3rd party had admitted he was entering into roundabout from the PIE.3rd party vehicle who was ente
ring roundabout should be at fault. Hence, to re

[A] CHUA
ZHEN LI

17
24 Mar
2020
08:02

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/06. Mandate Remarks: Please reject claim [I] Lalitha
Krishnan

18
24 Mar
2020
08:02

Adj
Mandate
Set

Maintained:Please reject claim [I] Lalitha
Krishnan

19
22 May
2020
10:55

Label
Removed (30653):Direct Settlement. [A] CHEW

HSIAO TONG

20
22 May
2020
10:55

Label Added (30652):WP. [A] CHEW
HSIAO TONG

21
24 May
2020
15:38

Clm Dtl
Modified Insured Name: -> REEFERTEC PTE LTD. [A] HOW MEI

KWAN

22
26 May
2020
20:35

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

23
26 May
2020
20:35

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

24
26 May
2020
20:35

Clm Dtl
Modified JPJ Reg. Date: -> 2016/04/01.

[A] JOANNE
LEE KHANG

MIN

25
26 May
2020
20:35

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

26
28 May
2020
09:42

Adj Ofr
Auth
Verified

Verified: 1567.75 [A] Lee Su Li
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AUDIT TRAIL
No. On Audit Remarks By

27
28 May
2020
09:42

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC2004136. [A] Lee Su Li

28
28 May
2020
09:42

Adj Rpt
Submitted Amt:1567.75. Late Remarks: [A] Lee Su Li

29
28 May
2020
09:42

Adj Invoice
Submitted [A] Lee Su Li

30
28 May
2020
09:42

Ins Ofr
Authorized Approved amt: 0.00 (nett) [A] Lee Su Li

31
28 May
2020
09:42

Claimant
Ofr
Accepted

[A] Lee Su Li

32
28 May
2020
09:42

Repairer
Tax Invoice
Issued

[A] Lee Su Li

33
28 May
2020
09:42

Invoice &
DV
Submitted

[A] Lee Su Li

34
14 Jun
2021
14:51

Ins Send
Back
Invoice/DV

Acceptance cancelled [I] Priya

35
14 Jun
2021
14:51

Label Added (263):Bill Reverted. [A] Merimen
Administrator

36
14 Jun
2021
14:51

Ins Send
Back Adj
Rpt

LIABLITY APPROVAL AT 50% [I] Priya

37
14 Jun
2021
14:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/16 [A] Merimen
Administrator

38
14 Jun
2021
14:51

Adj
Mandate
Set

Maintained. [A] Merimen
Administrator

39
15 Jun
2021
09:12

Claim Offer
Type
Changed

Offer Type: Contract Repair->Cost of Repairs [A] CHEW
HSIAO TONG

40
15 Jun
2021
09:35

Adj
Mandate
Request

Cur.Req:1025.05:PODS
Liability :50%
$1,025.05(all-in) [A] CHEW
HSIAO TONG

41
15 Jun
2021
09:35

Label
Removed (30652):WP. [A] CHEW

HSIAO TONG

42
15 Jun
2021
09:35

Label Added (30653):Direct Settlement. [A] CHEW
HSIAO TONG

43
15 Jun
2021
09:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/16 [I] Priya

44
15 Jun
2021
09:46

Adj
Mandate
Set

Approved:1025.05. [I] Priya

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2451105 27 Feb 2020
08:41:49

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SDJ2224H GBK525X 11.77

2509330 26 May 2020
20:35:17

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDJ2224H GBK525X 11.00
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