AH LIM MOTOR COMPANY

176 Sin Ming Drive #05-12 Sin Ming Autocare Singapore 575721
TEL: 6456 3637 FAX: 6456 3686 Email: admin@almsm.com.sg
GST:M9-0009639-E RCB NO:06470300B

Our Ref : MCS1900452
Your Ref : SMP5514M
Date : 06/09/2021

AlG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SJE5935A and your
Insured SMP5514M ON 10/06/2021 08:32 ALONG SLIP ROAD FROM THOMSON ROAD TO
BALESTIER ROAD

We refer to the above mattér.

Please assess through your Insured’s (SMP5514M) report and our Client (SJE5935A) — FAN YEW
CHIONG's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Mr Kenneth from LKK as appointed by AIG on 15/06/2021.
We would quantify our claim as below:-

Cost of Repair : $2,996.00
Rental : $500.00(5 Day X 100) Surveyor recommend 5 dayS
GIA Search : $2.00

Total : $3,498.00
Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully, e

Keé

' Hong



- A@&h@fﬁgﬂﬁﬁ@ﬂ to Act

I, Fan Mow Chlong . (ihothird party claimant)
of 9 Wittonia Clog &0~ cauRobr (addross ), oviner of
S-'I ETAGA  ( Vehisls no ) hersby authoriss Al Lim Motor: Company

( the wotkshop ) to act for me in respect to my claim for repair costs and / or vental
and /or loss of use ( Claim ) for my vehicle No. I8 5725A  that was damaged

pursuant to the accident which ocoutted on '°|° ’°\’-' " ( date ) along
Sty vodd from Themsen vd to: Batestler nd {ocation ) involving .

. vehicle Nos S ™MP BHI\L M L (the Accideﬁi) .

I further authotise the workshop to settle the sbove mentioned claim in a-marmer that
they deem it and the workshop is further authorised o receive the payment further
to settlement of my clalm with payment cheque/s made in favout of the workshop.

I further acknowledge that any settlement the workshop mey teach on my behalf is
on 8 without prejudice end without admission of lability basts insofar as the
driver/ownet/insurers of the other vehicle is-concerned '

Date this , (O day of O@ . {(month ) 20 2\ (year)

Sigﬁad by Third patty claimant
ana‘r‘"‘\fahﬂn F Sle gc‘ BKA

" Personal data Protection Act 2012
I/ We acknowledge and.conéem to Ah Lim Motor Company cdllscting , using and disalosing and

Jar processing wuy/our pexsonal data to Third Party setvice providers and/or Tngurance company my
[ our personal data for the purpose of processing the claim dnd related inswance / clajm matters, -

(Do

Owner Signature

e e et e



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop”) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2,996.00 (Repair Cost), $$500.00 (Loss of Yse/Rental), $$2.00 (Disbursement) for vehicle no.
SJE 5935A that was damaged pursuant to the accident which occurred on 10/06/2021 (date) along
SLIP ROAD FROM THOMSON ROAD TO BALESTIER ROAD (location) involving vehicle
no/s SMP 5514M. This is pursuant to the inspection conducted on 15/06/2021 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner FAN YEW CHIONG (the third party
claimant”) of vehicle no. SJE 5935A make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJE 5935A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _27 (day) of __Sept (month) 20_21 (year)

7!
) g
Eov: RARA 3686

Signed by appointed surveyor Signed S wowp” (with chop)




AH LIM MOTOR COMPANY :

176 Sin Ming Drive #05-12 Sin Ming Autocare Singapore 575721
TEL: 6456 3637 FAX: 6456 3686 Email: admin@almsm.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: FAN YEW CHIONG Final No: ALS1901187
29 MILTONIA CLOSE #02-19 Claim No: MCS1900452
768062 Date: 06 Sep 2021
Policy No: P10162592R02 S
Veh Reg No: SJES935A
ATTN: Make/Model: TOYOTA VIOS
Your Ref No: SJES935A Chassis No: MRO53HY 9305058651
Claim Type: Third Party TP Ins Co: AlIG

Accident Date:  10/06/2021
TP Veh Reg No: SMP5514M

Tax Invoice-Final Repair Cost to Vehicle No :SJES935A

PAGE:1

Description | Quantity | List Price Amount
S$ S$

As agreed to proceed repair at Lump Sum Repair S$2,800.00

Add GST @ 7% 196.00

Total Amount payable S$ 2,996.00

TOTAL: SINGAPORE DOLLAR TWO THOUSAND NINE HUNDRED NINETY SIX ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 15/06/2021

For AH LIM MOTOR COMPANY

E.&O.E. AUTHORISED-SIGNATURE




Ace Auto |

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Regno : 53029719A

To: Ah Lim Motor Company ( Sin Ming ) Invoice No : A4709
176 Sin Ming Drive '
#05-12 Sin Ming AutoCare Date 25/06/2021

Singapore 575721

Vehicle No : SLW9901C

Make / Model: MAZDA 3

Rentto: Fan Yew Chiong - SJE5935A
Account : Ah Lim Motor Company ( Sin Ming )
Rental Ref : 4709
No. of days Rate Total
Duration : From:21/06/2021 12.51pm 5 $ 100.00 | $§ 500.00

To:25/06/202117.30pm

Grand Total $  500.00

for Ace Auto



ACE Auto

18 Ubi Road 4,#02:07 Smgapore 408616
Tel: 6483 6143 Fax; 6483 6170

Reglstratlon No: 53029719 A -
Ta RENTAL AGREEMEN
Hirer's:Néme 'm, ‘Date'of B/n‘h . | sport/ Nri¢ No e
™ Fan Yeu (mom , [Pt s | Shsrae [
Address ‘ L ‘Occupation ‘ Dri’Vmg L/cenqe-No_. ‘ ‘Date’of Llcence Obtamed
: QC\ b \ AT :.\o "§§ D”J. m\"\ | T 123 [ealzv00
. RN o Postal Code Contact No Moblle Phone No .| Own Veh/cle No.
o062 | 43 AA-2005 A409 - 2005 S3E 50\3 >@
Driver Name =~ T Date of Birth- ‘ 'Passport/ Nric No. - Nat/onallty
Address " Occuipation Driv:ing Licence No. = . ‘Datg’o‘f Licence Obtained
Postal Code | Contact No Mobile Phorie No. .-
' Dat \ N Ti ‘ LV‘_'SC" ’:’V‘/l M[ ' I - s ol S "l
CHECK OUT o 21) o] 202 [me 12571} R B e TN
_ D3 KM
[ Date Time Mlleage ) \ e B L
I h : am | e m W '
CHECK IN calfn ol eyl .E.' ’ B F
: DLS Gé/),cl ‘ ) 5 ‘30 PM ZL.» L;)L’,);é Pay for every- quarter tank petrol lf the petrol is
. . Iess than the check out amount

VEHBCLE NO. 51,, qczo\ Q MODEL .mm oA %
IMPORTANT NOTES:- - UNIT RATE ($) |~ TOTAL ($)
- This vehicle is restri&éd té‘(SiNGAPORE use only, \RATE' PER DAY . @ T
. BEWARNED H|rer/Dr|vershaII berIIyresponmbIeforaIlconsequencesmcludlng FRE - S

all outstandlng summons and all costs incurred to & by the owner for any invalid RATE PER WEEK @

entry in Malaysia,. : : B N
« No refund will be glven for vehicle that returns early. ‘RATE PER MONTH @
» The hirer shall be liable to pay the first =2 Y - . for damage to vehicle AL :

plus loss of earnlngs while damaged vehicle is under repair. GRAND, TOTAL
* Third Party Llabl|lty is (é__oo—'._any acc:dent DEPOSIT
» Hirer shall pay all parkmg fines & traffic summons incurred durmg the period of : : :

rental EXTENSION DAYS
* Extension:- Ore day's advance notice |s requ1red otherwise No éxtension will be | -

allowed: TOTAL PAYABLE AMOUNT
= Vehicle should be returned at the same time as collection except on-Saturday . .

where return time is before 10am.
* Vehicle returned after office hour will be charged to the'_ next working day.
« Hourly extension:- Refer t6 pre\/ailing rates. DEPOSIT REFUNDABLE S$
« Please check water & enging oil daily as preventive maintenaﬁce.

b S CHANGED OVER FROM VEH. -

DATE

I/We have read and agree to the terms and conditions of the rental agreement above and as set overleaf.
/We declare that all information given on this form is true and accurate.

Hirer's Signature

Driver Signature

for ACE Auto

[

White - Customer ™ Bink Account # Blue - File



INSURER ENQUIRY % RESULT & RECEIPT

Find :
insurer TP Insurer Enquiry
Vehicle reg. no.
INSUFANCE ..o AIG Asia Pacific Insurance Pte....
SMP5514M
' / Period of INSUFANCE ..o 30/09/2020 - 29/09/2021
Date of
Accident Requested BY ... MEILI TAN (AH LIM MOTOR CO...
10/06/20 85 Requested Date 10/06/2021 13:24
Reset . ..
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration
Total Amount Due (GST - No: M400017735

Inclusive): $$2



6/15/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

ACCIDENT INVOLVING SMP 5514M(AIG) AND SJE 5935A AT/ALONG TURNING IN
FROM THOMSON ROAD TO BALESTIER ROAD ON 10/06/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 15/6/2021 4:47 PM

To: sepjc96@gmail.com <sepjc96@gmail.com>

15 June 2021

Mr Cheng Hing Guan (Zhong Xinyuan) [By Email Only]
Dear Sir/Madam,

You Ref: SMP5514M

Our Ref: CC4/A1G21006682/Kpa3

ACCIDENT INVOLVING SMP 5514M(AIG) AND SJE 5935A AT/ALONG TURNING IN FROM THOMSON ROAD TO
BALESTIER ROAD ON 10/06/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SJE5935A against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it
is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6wE2MfQpF%...  1/1


mailto:chewht@lkkauto.com

9/27/21, 11:03 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

14 Jun
Clm Dtl . , . [A] HOW MEI
1 2021 Modified Claimant's Name: -> FAN YEW CHIONG. KWAN
17:59
14 Jun Clm Veh
2 2021 Model (200942) TOYOTA VIOS 1.5 E (A). (A] EV?IXVNMEI
17:59 Changed
14 Jun Reg No: SJE5935A. Acct Date: 2021/06/10. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 Clm Created d. (SG). TP Insurer: Auto & General Insurance (Singapore) Pte. Limited. (HQ). Workshop: Ah Lim Moto KWAN
17:59 r Company (Sin Ming)
14 Jun -
Adj Co ) [A] HOW MEI
4 §32519 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
14 Jun Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/06/23 (AT HOW MET
17:59 Changed
14 Jun -
Adj ) U [A] HOW MEI
6 §(7)2519 Mandate SetApproved.O.OO.Remsp.Ad] decides. KWAN
. ;g;f“ Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [A] Merimen
Changed press) Administrator
17:59
14 Jun .
8 2021 Label Added (20224):Field Survey. ;Eﬁr]n.”ﬁ?srt'?;?;
17:59
14 Jun
9 2021 Label Added (19):Fastlane. [A] I?VOVXVNMEI
17:59
14 Jun Adj
10 2021  Adjuster  [None] -> KENNETH KONG (AT HOW MET
17:59 Assigned
15 Jun .
Video : ’ [A] CHEW
11 §22;3 Downloaded Downloaded Video - Accident HSIAO TONG
15 Jun -
Video : . [A] CHEW
12 522;3 Downloaded Downloaded Video - Accident HSIAO TONG
15 Jun .
Video [A] CHEW
13 §22;3 Downloaded Downloaded SJE5935A vs SMP5514M_TP VIDEO(REAR) HSIAO TONG
18 Jun .
Video [1] Tan,
14 fgzols Downloaded Downloaded SJE5935A vs SMP5514M_TP VIDEO(FRONT) Bennie-WZ
18 Jun .
Video [1] Tan,
15 igzllo Downloaded Downloaded SJE5935A vs SMP5514M_TP VIDEO(FRONT) Bennie-WZ
18 Jun .
Video [I] Tan,
16 fgzl10 Downloaded Downloaded SJE5935A vs SMP5514M_TP VIDEO(REAR) Bennie-WZ
22 Aug . [A] JOANNE
17 2021 ?:ilti':tp;d LEE KHANG
22:34 MIN
22 Aug [A] JOANNE
18 2021 fd'::ﬁ':ite'd Claim Conclusion: -> 3. LEE KHANG
22:34 MIN
22 A48 1y p [A] JOANNE
19 2021 Modified JPJ Reg. Date: -> 2008/04/30. LEE KHANG
22:34 MIN
22 Aug . [A] JOANNE
20 2021 ﬁ'('::if'i):;a"s LEE KHANG
22:34 MIN
06 Sep Adj Cur.Req:3498.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $2,996.00 + (b)LOR(5days x $100.0 [A] CHEW
21 2021 Mandate 0): $500.00 + (c)LTA/GIA search fee: $2.00= Total: $3,064.31 *5 recommendation repair days *For y
HSIAO TONG
13:28 Request our approval please.
09 Sep ,;
Video [I] Tan,
22 igzals Downloaded Downloaded SJE5935A vs SMP5514M_TP VIDEO(REAR) Bennie-Wz
09 Sep Adj Next [1] Tan
23 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/06/23. Mandate Remarks: Subj to all docs/billings in order, SAB. Bennie—V\’IZ
10:15 Changed
09 Sep -
Adj X X . . . [I] Tan,
24 §82115 Mandate setApproved.3498.00.SubJ to all docs/billings in order, SAB. Bennie-Wz
Date From 4|5 > pate To A TE][ ] Audit Type None v
ACTIVITY

[30/08/2021 11:36] CHEW HSIAO TONG:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1013497&extid=363994&CFID=88...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88151620&CFTOKEN=ad9bc895e62d91df-6D9556D0-A240-3738-460525F9B2387603&USID=3251&RID=9313841
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88151620&CFTOKEN=ad9bc895e62d91df-6D9556D0-A240-3738-460525F9B2387603&USID=3251&RID=9313841
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88151620&CFTOKEN=ad9bc895e62d91df-6D9556D0-A240-3738-460525F9B2387603&USID=3251&RID=9313841
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88151620&CFTOKEN=ad9bc895e62d91df-6D9556D0-A240-3738-460525F9B2387603&USID=3251&RID=9313841&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1013497%26extid%3D363994%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88151620&CFTOKEN=ad9bc895e62d91df-6D9556D0-A240-3738-460525F9B2387603&USID=3251&RID=9313841

9/27/21, 11:03 AM

Called OI Mr Cheng as per AIG CCU. Advised him that we are still pending for docs from 3rd party to settle the claim. Our recommended RC is

Merimen e-Claims

abt $2,800.00. So the total PD claim amount will be less than $4K. He noted.

Merimen Billing for this case - Transaction History

2701640

2701866

2701867

2701869

2718355

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1013497&extid=363994&CFID=88...

15 Jun 2021
09:48:40

15 Jun 2021
16:52:47

15 Jun 2021
16:52:49

15 Jun 2021
16:53:38

22 Aug 2021
22:34:01
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