11/20/21, 5:46 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3BHS

CC4/ASM21006640/Dgs3qg2

&
7 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Jun 2021 9:57:46 AM

11 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident FV9524J
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215557 &tab=invoices

Joanne Lee =
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11/20/21, 5:46 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

& SURVEYOR APPOINTED.eml

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Letters and .
Third Party
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215557 &tab=invoices

v
DATE
AUTHOR
UPLOADED
Sg Motor

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262275?token=f936e942-22cd-4871-a22d-34027cb965fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:46 PM

NAME

I ASM-LKKInvoicel - AC2108046.pdf.pdf

B TOWING FEE.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Others

Others

Others

Satisfaction /
Discharge
Voucher

POA / Authority
Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215557 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590452?token=ea186ee3-8db9-4f14-b372-c139ded6a9e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590451?token=3767b04d-d08b-407f-b1b8-c9fd555efca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590450?token=e7e459a7-c064-4b3a-947b-eef6e9156521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590449?token=d04b0f39-37d0-4ad8-b82d-253c0294432e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590448?token=fa4c11a8-da46-4ff0-9584-e9c7a8252a7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590447?token=30fefb1a-f2bd-4b73-bf70-da08e2278396&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:46 PM

NAME

B PARF_COE Rebate Enquiry (4).pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I MANDATE IA DD 23102021.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215557 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
October
2021

23
October
2021

23
October
2021

23
October
2021

23
October
2021

23
October
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531795?token=e2c3b3e0-fbb5-4efe-89cc-eb0a4517f156&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531796?token=4627bff9-c578-410b-912c-d12af3a6bbb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531793?token=771de6b9-fbdb-478e-882f-c0e20c357c95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531794?token=ca45cdb5-6cda-4635-8dbd-c5675378fc2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531791?token=73c29ffd-bdf4-4550-81ca-f6c2c14bc201&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531792?token=835d9f43-c5b6-4960-ae17-935db9992b5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:46 PM

NAME

B TP LOD.pdf.pdf

Il Traffic Police Investigation results - Ol Driver
charged for Careless Driving.pdf.pdf

I EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B Fv9524J TP GIA.pdf.pdf

B SHA4743M INSD GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215557 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

23
October
2021

16 July
2021

11 June
2021

11 June
2021

11 June
2021

11 June
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531797?token=dd8290b5-1129-4a72-8dac-2e9d25a93e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2331131?token=197bf1a7-a238-46d4-aa0f-c3f7bd5a3a2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260659?token=35e4d0c9-dc89-45bc-898f-0f3182d82339&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260660?token=54c00d78-dd59-494c-b2e0-9a45cdbe5dbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260661?token=3114b5ce-3655-41fc-8139-82acc9eea5f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260662?token=c4227a87-8e46-472c-93c7-ba8fd474f040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

