) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3BEN

CS3/ASM21006622/Kqce2 &*

6 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jun 2021 4:46:00 PM

11 June 2021

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SGH5816E
Vehicle

Registration #

Make TPVD Nissan
Model Sylphy

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2104450.pdf.pdf

TP WS:
KUM CHEW
History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

ONG SHIRLEY

11 TAMPINES ST 86 #02-31, 528588, Singapore

62762735
INSURANCE@SC.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

25 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290209?token=2f804322-f6a0-4cbb-867f-30d1f9eed1c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

LKKPreRepairlnspection.pdf.pdf

B SGH5816E resurvey photos
2.pdf.pdf

B SGH5816E Resurvey
Photos.pdf.pdf

B SGH5816E Inspection
Photos.pdf.pdf

B AXA Immediate Advice -
SGH5816E (PRS).pdf.pdf

B GIA INSD.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

25 June
2021

21 June
2021

21 June
2021

21 June
2021

21 June
2021

10 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290208?token=b9708b92-aa6f-4228-9f97-7b72c8dbcf26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279347?token=4ed57966-be93-4335-b7b9-e4c24e511d9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279346?token=70d0e8a4-6df5-463c-8624-3954a81821bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279345?token=a780e5e1-5753-4de8-8115-c7121861eca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279344?token=4cd760b2-cc40-4c13-8426-c42b26c8da90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258681?token=1fd6c6a3-779d-43db-b2f6-4261c9d9a61a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GIA TP SGH5816E.pdf.pdf

B EMAIL TP.msg.msg

B EMAIL TP.pdf.pdf

I GA551515-Certificate of
Insurance.pdf.pdf

B GA551515-Policy
Schedule.pdf.pdf

I sPouU2167000L-
SFG2796R.pdf.pdf

B GIA REPORT _ SFG 2796
R.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Workshop

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Accident statement

GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

NG Stacey

NG Stacey

STACEY Ng Pei Sze 2

PROGRESSIVE CAR

CARE PTE LTD (DC)

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

9 June
2021

9 June
2021

9 June
2021

8 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258683?token=03cdced8-13fd-4084-9ba9-8877534544d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258682?token=75b835aa-36af-4454-8ff3-12c2e3364cf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258684?token=268a8030-31c3-454b-9cee-0d362aeb8326&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256671?token=fb559c42-91b9-4328-837c-ec906d96c8d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256670?token=ea7bde80-673b-4c0f-8a20-56d137b647e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254519?token=328c3a6c-a863-4f36-b8dc-551a958fef3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2252511?token=63795076-b81c-43c8-b68b-5f6ca62da0d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

