) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3BKL

CS3/ASM21006600/Vvce2 4

8 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Jun 2021 10:39:01 AM

10 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJF7080Y
Vehicle
Registration #

Make TPVD MAZADA

Model 8

Service Address

Primary Contact/Insured

Elaine Kuan «



LEONG SIEW PUI

BLK 896A TAMPINES STREET 81, #04-870, 521898,
Singapore

90110019

LOUISEZFR9@GMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions INFINITY COACH &
TRADING PTE LTD

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED



NAME

B S1M03BKL_TP REF:SJF7080Y_Accident Involving

SMF2347B & SJF7080Y_along_Ang Mo Kio Ave 5, on

08/06/2021 15:30_PersonalAutoLine

B ASM-LKKInvoice-AC2104309.pdf.pdf

B LKKPreRepairlnspection(Amended) 2.pdf.pdf

B LKKPreRepairinspection (Amended).pdf.pdf

B LKKPreRepairlnspection (Amended).pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Other

Surveyor/
Assessor expense

Survey Report

Survey Report

Survey Report

Photos

DATE

AUTHOR

UPLOADED
do not reply
LKK AUTO

18 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

18 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

18 June
CONSULTANTS

2021
PTELTD (TP)
LKK AUTO

18 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

18 June
CONSULTANTS

2021

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258128?token=f5e621a1-3582-49df-a281-620da8ff62c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275989?token=56b7b485-30e5-47da-a99f-60920a66627b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275988?token=e024f1fc-0dc4-412e-8a21-f006c8aecc51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275987?token=10fc058d-715a-419a-a8c0-562d85521629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275986?token=f4947938-bbf4-4b88-9d13-0fd9db9b9826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275984?token=fd760791-1867-406b-9865-60a1f1b22c44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn4.pdf.pdf

B |A PRS.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B GIA INSD SMF2347B.pdf.pdf

B GA554945-Policy Schedule.pdf.pdf

TYPE

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Others

Salvage /
Recovery agent

GIA Report

Policy Schedule /
Covernote /
Certificate of
insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

18 June
2021

14 June
2021

14 June
2021

10 June
2021

10 June
2021

10 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2275983?token=947b01a5-0c6e-4206-ae74-38f2eecfcfa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2264652?token=867dc818-70ee-4280-b524-6233d0cc35f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2264653?token=c603d78f-64b7-4197-a1c7-7c0afaecff92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257688?token=acfebcc9-3147-4502-a843-3a5743be6239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257681?token=ab0b8fa4-a6cf-45ca-98f8-5ddeb9a995b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257682?token=fa80d98b-630c-42c4-8287-c21561a6e508&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GA554945-Certificate of Insurance.pdf.pdf

B CO-LEGAL.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3BKL
for vehicle SJF7080Y.html.html

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Email Sent

SUBTYPE

Solicitor /
Advocate

Solicitor/
Advocate

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor /
Advocate

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257683?token=e7fe1dc1-db3a-4ec2-b4ac-780e8f8b26fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257680?token=246db816-a16b-42b6-9103-c38d7fb8e686&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257685?token=4f3c5ee1-3497-47e6-a841-48090460d8e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257684?token=9971aa06-4d9b-4db9-917f-225ac87ff25b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258605?token=c92b0116-3a5d-45f5-9ba1-c4b0cf1767d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258604?token=b037ea52-f625-4ae2-a0d1-4e2f9898e768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Pis refer to this - Certificate of Insurance.pdf.pdf

B Pis refer to this - Policy Schedule.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE AUTHOR

Policy Schedule /

Covernote / .
o TEO Kitty
Certificate of
insurance
Policy Schedule /
Covernote / .
TEO Kitty

Certificate of
insurance

DATE
UPLOADED

10 June
2021

10 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258561?token=2879a40e-bd2f-4e69-994a-3939ff836670&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258560?token=ba719595-341c-4f03-a257-f4a20254cfd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

