) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3BFQ

CS3/ASM21006597/Vqce2 &

6 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Jun 2021 2:35:00 PM

10 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJIX3767G
Vehicle

Registration #

Make TPVD Toyota
Model ALTIS

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2104433.pdf.pdf

History

Documents

Assessment

Document SubType

TYPE

Email Sent

DATE UPLOADED

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 25 June
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290175?token=897be757-2110-4b92-8857-4a1a0be85f1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-2.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice - SJX3767G
(PRS).pdf.pdf

B SUX3767G INSPECTION
PHOTO.pdf.pdf

B SUX3767G RESURVEY
PHOTO.pdf.pdf

B TP WITNESS VIDEO.mp4

B EMAIL FROM SOLICIOTR FOR TP
REG.msg.msg

TYPE

Evidence

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

SUBTYPE

Photos

Survey Report

Others

Photos

Photos

Videos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Richard

NIKAM Santosh Pandurang

DATE
UPLOADED

25 June
2021

25 June
2021

16 June
2021

16 June
2021

16 June
2021

10 June
2021

10 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290174?token=b29c6d5a-5d93-4d3d-a16f-8e6eb4cf3dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290173?token=c2c90eea-53c3-4256-9477-8e5fe5116dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271320?token=542a8ac2-2bd6-4ddc-9227-597211daa334&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271321?token=3be4cd7c-096d-4a01-a915-3198756fbebd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271322?token=522ac94b-a39a-4b3b-86eb-c48b66eb73bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258449?token=b4deba56-05d9-4615-8aba-97bf38de40d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258268?token=7c611c97-b907-4ba8-91f2-2b7226f59f82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SJ042167000L-01-
SHD3504C.pdf.pdf

B 5J042167000L-SHD3504C.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

SUBTYPE

Accident statement

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

8 June
2021

8 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253131?token=bebf0347-16e8-41e7-9b56-3c49f3f6e839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253128?token=344d322d-3810-4e2c-9a3e-b0c63294092d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

