Auburn Auto Pte Ltd
176 Sin Ming Drive
#04-18 Sin Ming AutoCare
Singapore 575721
UEN200805305G
Email: AuburnAuto.Insurance@gmail.com

25 August 2021 /

AlG Asia Pacific Insurance Pte Ltd
AlG Building /
78 Shenton Way #08-16
Singapore 079120

Attn : Claims Department
Dear Sir / Mdm,

/

Accident Involving SMS6302K / SMVY5910X ON MANDAI ROAD HEADING TOWARDS WOODLANDS ROAD
ON 07/06/2021

We refer to the above matter.

Append below our claims in respect of our client’s car SMS6302K : -

Cost of Repair (Lump Sum) - $3,450.00 &

Loss of use (6 Daysx $150-00) - $900.00

Loss of Rental (6 Days x $300-00) - $1,800.00

Estimator’s Cost - $300.00

LTA Search Fee - $7.45

Tow Fee - $0.00

Transportation Fee - $50.00

Admin Fee(Police/GIA and other supporting services) - $400.00

Disbursement (photocopying, fax and other incidentals) - $100-00
Total: $7,007.45 /

Kindly issue us your cheque payable to Auburn Auto Pte Ltd in Settlement.
Thank You

Yours Faithfully

Jennie

Claims Department
Auburn Auto Pte Ltd
HP: 9093 8998




AUTHORIZATION FOR CAR REPAIR WORKSHOP

|/We, Paradigm Auto Pte Ltd (claimant), owner of vehicle no. SMS6302K hereby

unconditionally appoeint authorize my repairer, Auburn Auto Pte Ltd to act as my / our agent

and proceed on behalf for me / us with respect to my / our claim for repair costs and / or
rental and / or loss of use and / or admin fee (“claim”) for my/our vehicle no. SMS6302K that
was damage pursuant to the accident which occurred at/along Mandai Road heading towards

Woodlands Road.

|/We hereby authorize the workshop to proceed on with the repairs of my/our damage vehicle
as mentioned in the above accident and in particular appointing a surveyor on my/our behalf
to protect their interest. Since I/We would not be able to pay for the repairs, I/We further
authorized my/our repairer to claim on all costs and expenses caused to my/our vehicle
damages on the above mentioned accident. With that, my/our repairer will settle the claim
in a manner that they deem fit from the 3 party involved in the above mentioned accident.
My/Our repairer is then further authorized on my/our behalf to payment with regards of
my/our claim with payment cheque(s) being made in favour to my/our repairer Auburn Auto
Pte Ltd from the 3" party insurers. |/We further acknowledge that any settlement and liability
my/our repairer may reach on my/our behalf is on a without prejudice and without admission
of liability basis insofar as the driver/owner/insurers of the other vehicle/s concerned and
I/We will accept any settlement on costs and liability my/our repairer reached on behalf for
me/us with the 3™ party insurers which are final and agree to release all payment to my/our

repairer without delay.

I/We authorize my/our repairer and/or solicitors to be appointed by fne/us to communicate
and quantify my/our claim against the negligent party and/or his insurers and unconditionally
settle all claims and liability on my/our behalf. 1/We also undertake that I/We will give attend
at the office of my repairer to Authorize to Act, Discharge Voucher and all other necessary

documents which is needed to be sign by me/us and in connection with my/our claim.

I/We understand that the law does not recognize false claims. With that, it is my/our duty to
speak the truth to my/our repairer of the accident and will not communicate with the owner

and/or driver and /or the insurers of the third party relating to the accident on my claim. As



Sign & Company stamp by owner of vehicle.....cccveniviinncen %

thus, this will bring to jeopardize my/our claim thus resulting in repudiating my/our claim

and/or affecting my/our settlement and liability.

Further, if there is a dispute with the third party settlement and/or liability and the case will
be proceeded further for legal action and mediation may/will conducted to resolve the matter.
I/We will agree on findings by third party insurances and/or the judge’s final decisions on the
claims and liability given by the court and/or the third party insurance. Should |/We disagree
with the third party insurances and/or judge’s final decision. |/We Will agree to discharge
my/our repairers/solicitor from this cause and agreed made payment to my/our
repairer/solicitor on the repair costs and all other incidental charges including legal cost &

disbursement.

If there is a dispute with the third party, |/We understand and authorize my/our repairer
will/may appoint solicitors on my/our behalf and will file all legal documents and mediations
will be conducted to resolve the matter. |/We will agree give my/our full co-operation with
my/our repairer and/or solicitor on my/our claim and to obtain witness statements, scene of
accident/place of accident /place of accident photos and all other documents/information

inquired by them.

I/We hereby declare that |/We will always remain and be liable to my repairer for the cost of

repair to my/our said vehicle and other incidental expenses.

....................................................................................................................
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AUBURN AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$$4,000.00 (Global Sum) for vehicle no. SMS 6302K that was damaged pursuant to the accident
which occurred on 07/06/2021 (date) along MANDAI ROAD/MANDAI LAKE RD involving
vehicle no/s SMV 5910X.

This is pursuant to the inspection conducted on 10/06/2021 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner _PARADIGM AUTO PTE LTD (the third
party claimant™) of vehicle no. SMS 6302K make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMS 6302K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any elaiiy of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this c}ffj_— (day) of ____’5;&:’____ (month) 201_// (year)

@,

Signed by appointed surveyor Signed by “the workshop” (with chop)
&
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Auburn Auto Pte Ltd
176 Sin Ming Drive
#04-18 Sin Ming AutoCare
Singapore 575721
UEN200805305G

Email; AuburnAuto.Insurance@gmail.com

Y

25/08/2021

INVOICE (Final)

To: AlG Asia Pacific Insurance Pte Ltd /

AIG Building
78 Shenton Way #08-16
Singapore 079120

Attn:  Claims Department

S/N DESCRIPTION

NO. OF DAYS

PER DAY

AMOUNT

Vehicle registration number
SMS6302K o

Cost of Repair (Lump Sum)

$3,450.00




PARADIGM AUTO PTE LTD
UEN: 201943139H
LINK@AMK . {{!
3 ANG MO KIO STREET 62 #07-26 S569139 '?\‘52() i?Cf\u A
VEHICLE RENTAL AGREEMENT =
2 [03] 201
THIS VEHICLE RENTAL AGREEMENT ("AGREEMENT”) EFFECTIVE AS OF W (DD/MMAYYYY) , IS MADE AND

ENTERED INTO BETWEEN PARADIGM AUTO PTE LTD(hereinafter “The Company”)(SINGAPORE COMPANY REGISTRATION NO.
201943139H, A COMPANY ORGANISED AND EXISTING IN SINGAPORE; WITH OFFICES LOCATED AT LINK@AMK, 3 ANG MO
KIO STREET 62 #07-26, SINGAPORE 569139

AND
AbuBakgr Bin Mad

(Name of main hirer / hereinafter “Hirer")

3033504
(Singapore NRIC No. / Driving Licence No.)

i 5 Mg AR 11 8 1\-534  S(FH05)
(Residential/Mailing Address) '

k0 50 (Contact No)
0753 KUY (Emergency contact No.) Wil (Relationship)

AND

(Name of Co-hirer / hereinafter “Hirer”)

(Singapore NRIC No. / Driving Licence No.)

(Residential/Mailing Address®)

(Contact No.)

(Emergency contact No.) (Relationship)

Authorised Vehicle Details

Make&Model: __ Nijn UMK - o
Vehicle No: smMS (L2023 kK YA Tl X0 'Yiv

Exchanged from Her_ NISSAN QyLPHY SKWIEOEE

Rental Period: %@%r/ﬁé‘ﬁ@‘ to ;SC‘IIOJrr/eQC)&l
_ dd/mm/yyyy) (dd/mmiyyyy) !
H{O?)”IQ &QL@(; Q A€ Onter QN Dl o 8{6/ >ox1

Whereas, The Company and Hirer desire to enter into a relationship in which the Company has agreed to provide car rental service to the Hirer on the
terms and conditions set out in this Agreement from page 1-7 including the Damage Check Sheet, while Hirer is of the opinion that the Company has
the proper and necessary qualification, experience and ability to provide car rental services to Hirer. The Hirer also received a copy of this Rental
Agreement. TheCompany may change these terms and conditions at any time by revising them without prior notice. You agree to be bound by any such
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PARADIGM AUTO PTE LTD

UEN: 201943139H
LINK@AMK, 3 ANG MO KIO STREET 62 #07-26 $569139

INVOICE

_To: Auburn Auto Pte Ltd
176 Sin Ming Drive
#04-18 Sin Ming AutoCare
Singapore 575721

Description /

Being rental of Mitsubishi Lancer SJQ7192A (accident car SM56302K DOA 07062021)

Period from 11/06/2021 to 17/06/2021 (6 days)
Vs

Amount: $1,800

/

Paradigm Auto Pte Ltd




Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 09 Jun 2021/ 13:39:33
Receipt Date/Time : 09 Jun 2021/ 13:39:11
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210609-001657
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%$) (S%$)
Result of Insurance Enquiry - SMV5910X
As at 07 Jun 2021/08:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMV5910X
Enquiry Fee 7.00 0.49 7.49
20210609133720115652
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
423179XXXXXX2699 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 2 November 2021 3:10 pm

To: NGCY1318@GMAIL.COM

Subject: <STANARD NOTIFICATION LETTER> OUR REF: CC4/AIG21006587/Ega3 *** ACCIDENT

INVOLVING SMV 5910X & SMS 6302K ON 07/06/2021 ***

Importance: High

Our Ref: CC4/A1G21006587/Ega3

02 NOVEMBER 2021

NG CHIN YONG

Dear Sir/Madam,

ACCIDENT INVOLVING SMV 5910X & SMS 6302K ON 07/06/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SMS 6302K.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 3 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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12/24/21, 1:03 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SMS6302K (6832724270SG)
[SMV5910X]
TP
PARADIGM AUTO PTE LTD
Jun 7 2021 8:00AM
[NG CHIN YONG]
Auburn Auto Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/12/2021 10:13 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4177.45) - SMS6302K - Claim Handler: Yong, Joanne

Approved:4177.45.
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