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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3BBI

CC4/ASM21006572/Aba3q2

&
4 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7Jun 2021 11:27:26 AM

5 October 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJQ2971B
Vehicle
Registration #

Make TPVD Mini

Model Cooper

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215084&tab=invoices

Joanne Lee =

1/4



10/11/21, 5:14 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoicel - Email Sent Surveyor/ Assessor LKKAUTO CONSULTANTS 11 October
mail Sen
AC2106983.pdf.pdf expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215084&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504192?token=3953a1b5-f63e-4496-bc65-f16793c81fb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:14 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-4.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B 7P - IA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215084&tab=invoices

DATE
UPLOADED

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504191?token=dfd013e6-ebf4-41a3-9334-8957a44934f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504190?token=b37eb212-91a5-4d2e-93c9-f06e121f701e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504189?token=b8c07363-cea5-4265-b69f-1896552c51a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504188?token=10ff842c-13bd-4105-8489-a99350ad0398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504187?token=f81fb897-4c81-499d-bfa3-c5c6b350bd4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504186?token=27e15f5b-2bba-4a09-8303-b3fa43ae344b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262040?token=6289f8cc-508c-426d-800b-76db88b898c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:14 PM

NAME

B OID - VALID DL.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B SHD3889S INSD GIA.pdf.pdf

B SJQ2971B TP GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Driver's License /
IDP

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=215084&tab=invoices

DATE
UPLOADED

9 June
2021

8 June
2021

8 June
2021

8 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257262?token=72af0120-7da8-4685-8d19-57ef2fc56e8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253607?token=d759bada-49b1-49d8-9337-d1541d356324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253606?token=a50936bc-2d31-4911-8d63-b3de60d99945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253608?token=186dfc19-8d8e-4dde-9f84-e8ff93a904ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

