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Service Request Details

Claim
S1MO3BF8

Reference

CC4/ASM21006564/Krs3q2 &

Loss Date
4 June 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
8 Jun 2021 1:28:21 PM

Request Date
9 June 2021

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17
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e - Menu

Incident Vehicle Registration #
SME4287H

Make
TPVD HYUNDAI

Model
ELANTRA

Service Address

Primary Contact/Insured
GOH ZHONG HAN
100 GERALD DRIVE, SELETAR SPRINGS CONDOMINIUM, #04-88, Singapore

92363288
ALICEMBPL@GMAIL.COM

Claim Handler
KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
12 January 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 January 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698437?token=ed96ae0d-7f00-4d18-864f-55c35bb80582&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698436?token=060948e3-094b-4080-9138-05d87c9a822b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698435?token=6bf8bfc1-d9bb-49a8-a168-ab4ff64a60bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698434?token=41b0cfa9-8f46-4902-b0b0-e3c5e2353f7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698433?token=cba0aefd-521a-477a-b5ca-d71d4e4c1742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698432?token=2a3889a0-95bb-4b92-982c-df495fdd616f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 January 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B ASM-LKKInvoicel - AC2200178.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2022

B TP LOD.pdf.pdf

Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
30 November 2021

I TP FINAL ESTIMATE.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698431?token=429fe90a-bb9e-410f-af3e-20afae6b87f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698430?token=b84e15e7-05af-46bc-8332-98498c7dd7d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2698429?token=e896695c-7960-41ec-a032-4a83bf574782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609471?token=183a3231-3b2c-42e5-8939-3e554cb1a026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609477?token=3e7a9304-4358-4ef9-bac7-67a04bc42cb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
30 November 2021

I TP FINAL ESTIMATE _ SUR ASSIGN.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2021

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 November 2021

I TP MANDATE IA DD 15.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 June 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609478?token=f75715fa-da40-4663-bd71-85c620922b4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576710?token=6f08e06d-e698-43ab-8c6b-6de613d7ef1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576709?token=abbc2848-72c3-45d0-a231-cc2429a1471c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576708?token=e8f72541-15da-42a2-bbfd-a038f3307a3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258784?token=00e6ad20-99a3-4506-b449-c279e024a242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258782?token=068ce958-1b8b-4003-8b1c-7cd83613ccc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

10 June 2021

I TP ESTIMATE-MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

10 June 2021

B SME4287H PRS NOA.pdf.pdf
Letters and Correspondence
Third Party

KHONG Lynn

9 June 2021

B GA541176-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
NIKAM Santosh Pandurang

9 June 2021

B GA541176-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
NIKAM Santosh Pandurang

9 June 2021

B GIA SKT6822U INSD - NAMED DRIVER.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

9 June 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258781?token=37058f9a-cd6a-48d4-9d73-30dd9fb68318&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2255009?token=d416df01-e115-493d-a5bd-7c56ebf3863b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254196?token=18dbcf32-7f10-4bc1-a84e-aa2a8d021046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254195?token=deed8557-f701-4248-80fe-3a20a463e7f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254176?token=7b7ddc05-01ec-41e9-94ad-ef94fdf257dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Solicitor / Advocate

NIKAM Santosh Pandurang
9 June 2021

B REPLY FROM SOLICITOR - SJE LKK.msg.msg
Letters and Correspondence

Solicitor / Advocate

NIKAM Santosh Pandurang

9 June 2021
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