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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3BBT

CC4/ASM21006554/Ags3q2

&
4 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jun 2021 12:23:39 PM

9 September 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMD8340R
Vehicle
Registration #

Make Kia

Model Cerato

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214948&tab=invoices

Joanne Lee =
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Additional Instructions

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

1) PRI at
Hua Meng

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B RE: SIM0O3BBT_TP REF:SMD8340R_Accident Involving SHB3110R
& SMD8340R_along_Maju Dr on 04/06/2021 14:22 Other Other Elaine Toh

PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214948&tab=invoices

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254788?token=2961e38a-bb98-4443-93b5-0d047f7f6638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B S1M03BBT_TP REF:SMD8340R_Accident Involving SHB3110R &

SMD8340R_along_Maju Dr on 04/06/2021 14:22 PersonalAutoLine

I ASM-LKKInvoicel -AC2106514.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-4.pdf.pdf

B LKK PHOTO-3.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Forms/
Claim
Documents

Forms/
Claim
Documents

Forms/
Claim
Documents

Forms/
Claim
Documents

SUBTYPE

Other

Surveyor/

Assessor

expense

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214948&tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253550?token=d2e5d37b-99dd-4369-8d4c-bf03ba1ddec2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456630?token=0fedfce9-745a-4d7d-8426-32d4398772b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456624?token=7554f80c-e8a5-40f1-9868-f61a913a4658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456622?token=11c113c7-fc8d-4a78-8c41-94e9934fdb87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456621?token=9a91c445-087c-4d8e-aaa1-a838c5eb730d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456620?token=2408fcda-075e-425a-9a46-6caa5c364427&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B TP SAS REPORT.pdf.pdf

B SHB3110R insd video.mp4

B TP Video.mp4

B GIA INSD.pdf.pdf

VendorEngage

TYPE

Forms/
Claim
Documents

Forms/
Claim
Documents

Forms/
Claim
Documents

Reports &
Statement

Evidence

Evidence

Reports &
Statement

SUBTYPE

Others

Others

Assessment

GIA Report

Videos

Videos

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214948&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

YU Dominic
Yishan

ANG Richard

VISHNU BATHAM

Shekhar

DATE
UPLOADED

17
September
2021

17
September
2021

10 June
2021

10 June
2021

9 June
2021

9 June
2021

8 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456619?token=484cdce9-c464-40a2-b77c-8e0194dbcd76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456618?token=5122625e-351b-4210-9758-b0e58b75f7f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2258142?token=51bf5c82-7a86-456f-b090-806e9a107b55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257344?token=d23b7259-0674-4eea-829a-2ef9c67ef219&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2255013?token=d40706dd-8b27-4978-9583-add17a5df1e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254531?token=aca37e4e-96c2-41f2-827c-49c09049c143&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253324?token=90cbae47-7ba1-4dd4-990d-8cb93a04fb01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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