


















 Our Ref: CC4/AIG21006535/Nga3        
   
02 JULY 2021 
 
Png Siew Hoon 
541 SERANGOON NORTH AVENUE 4 
#09-121  
SINGAPORE 550541 
DRIVER: CHUA TUAN FONG 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLZ 3017D & SLE 5502S ON 07/06/2021 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster 
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up 
with them. 
 
This is to inform you that we received a Third Party Claim from SLE 5502S. 
  
Based on the accident report and accident scenario, liability is down against us. We will 
therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
PLEASE PROVIDE THE FOLLOWING:  
 

1. ACCIDENT VIDEO FOOTAGE (REAR VIEW) 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this 
claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
09 Jun
2021
13:10

Clm Dtl
Modified Claimant's Name: -> TEO EE KWANG(ZHAN YUGUANG). [A] HOW MEI

KWAN

2
09 Jun
2021
13:10

Clm Veh
Model
Changed

(205472) HONDA SHUTTLE 1.5 G CVT ABS (A). [A] HOW MEI
KWAN

3
09 Jun
2021
13:10

Clm Created
Reg No: SLE5502S. Acct Date: 2021/06/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: AP Automotive Service
s Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
09 Jun
2021
13:10

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
09 Jun
2021
13:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/18 [A] HOW MEI
KWAN

6
09 Jun
2021
13:10

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
09 Jun
2021
13:10

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[A] Merimen
Administrator

8
09 Jun
2021
13:10

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
09 Jun
2021
13:10

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
09 Jun
2021
13:10

Adj
Adjuster
Assigned

[None] -> Muhammad Nazril Bin Abdullah [A] HOW MEI
KWAN

11
02 Jul
2021
18:31

Video
Downloaded Downloaded Video - Accident [A] Chong

Pui Lin

12
19 Aug
2021
09:06

Video
Downloaded Downloaded Video - Accident [I] Loh,

Chee-Heng

13
19 Aug
2021
13:13

Video
Downloaded Downloaded Video - Accident [A] Chong

Pui Lin

14
16 Mar
2022
16:42

Video
Downloaded Downloaded Video - Accident [I] Loh,

Chee-Heng

15
21 Mar
2022
11:37

Video
Downloaded Downloaded Video - Accident [A] Chong

Pui Lin

16
21 Mar
2022
14:45

Video
Downloaded Downloaded Video - Accident [A] Chong

Pui Lin

17
21 Mar
2022
14:47

Video
Downloaded Downloaded Video - Accident [A] Chong

Pui Lin

18
29 Mar
2022
11:37

Video
Downloaded Downloaded SLE5502S FRONT VIDEO [A] CHEW

HSIAO TONG

19
29 Mar
2022
11:37

Video
Downloaded Downloaded SLE5502S FRONT VIDEO [A] CHEW

HSIAO TONG

20
29 Mar
2022
11:40

Video
Downloaded Downloaded SLE5502S REAR VIDEO [A] CHEW

HSIAO TONG

21
29 Mar
2022
11:40

Video
Downloaded Downloaded SLE5502S REAR VIDEO [A] CHEW

HSIAO TONG

22
29 Mar
2022
11:40

Video
Downloaded Downloaded SLE5502S REAR VIDEO [A] CHEW

HSIAO TONG

23
29 Mar
2022
13:50

Video
Downloaded Downloaded SLE5502S FRONT VIDEO [I] Loh,

Chee-Heng

24
29 Mar
2022
13:50

Video
Downloaded Downloaded SLE5502S REAR VIDEO [I] Loh,

Chee-Heng

25
29 Mar
2022
13:51

Video
Downloaded Downloaded SLE5502S REAR VIDEO [I] Loh,

Chee-Heng

26
28 Jul
2022
15:06

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=99838892&CFTOKEN=cc5652c1498b5911-B46F3E53-E6AD-A0BF-FEE3B0DAB0EC7207&USID=3251&RID=9594268
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=99838892&CFTOKEN=cc5652c1498b5911-B46F3E53-E6AD-A0BF-FEE3B0DAB0EC7207&USID=3251&RID=9594268
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=99838892&CFTOKEN=cc5652c1498b5911-B46F3E53-E6AD-A0BF-FEE3B0DAB0EC7207&USID=3251&RID=9594268
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=99838892&CFTOKEN=cc5652c1498b5911-B46F3E53-E6AD-A0BF-FEE3B0DAB0EC7207&USID=3251&RID=9594268&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1012551%26extid%3D363713%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=99838892&CFTOKEN=cc5652c1498b5911-B46F3E53-E6AD-A0BF-FEE3B0DAB0EC7207&USID=3251&RID=9594268
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AUDIT TRAIL
No. On Audit Remarks By

27
28 Jul
2022
15:06

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

28
28 Jul
2022
15:06

Clm Dtl
Modified JPJ Reg. Date: -> 2022/07/28.

[A] JOANNE
LEE KHANG

MIN

29
28 Jul
2022
15:06

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

30
28 Jul
2022
15:14

Clm Dtl
Modified JPJ Reg. Date: 2022/07/28 -> 2016/07/26.

[A] JOANNE
LEE KHANG

MIN

31
19 Aug
2022
17:21

Adj
Mandate
Request

Cur.Req:7497.45:LIABILITY: 100% BOLA S23
CORw/GST: 6848.00 + LORw/GST(6days x $107.00): 64
2.00 + SEARCH FEE: 7.45 = 7497.45
04 RECOMMENDED REPAIR DAYS + 1PRS + 1WEEKEND = 6 DAY
S
FOR YOUR APPROVAL PLEASE

[A] Chong
Pui Lin

32
31 Aug
2022
16:56

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/06/18. Mandate Remarks: Subject to all docs in place and OI is clear
ed.

[I] Ler,
Bernard-JQ

33
31 Aug
2022
16:56

Adj
Mandate Set Approved:7497.45:Subject to all docs in place and OI is cleared. [I] Ler,

Bernard-JQ

Date From       Date To       Audit Type None Go



ACTIVITY
[21/03/2022 11:50] Chong Pui Lin:
CALL OI: NA



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2700762 10 Jun 2021
11:24:30 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLE5502S Teo,
Ericweihong xx.xx

2700765 10 Jun 2021
11:26:15

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLE5502S SLZ3017D 11.00

2777768 29 Mar 2022
11:36:51 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLE5502S CHEW HSIAO
TONG xx.xx

2777772 29 Mar 2022
11:40:01 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLE5502S CHEW HSIAO
TONG xx.xx

2777773 29 Mar 2022
11:40:24 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLE5502S CHEW HSIAO
TONG xx.xx

2823007 28 Jul 2022
15:06:19

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE5502S SLZ3017D 11.00
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