) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03BBS

CS3/ASM21006493/Uqce2 &

3June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7Jun 2021 12:21:01 PM

8 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SCU25H
Vehicle
Registration #

Make TPVD Mercedes

Model E250

Service Address

Primary Contact/Insured

Elaine Kuan «



CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKKAUTO CONSULTANTS 25 June

Email Sent
AC2104440.pdf.pdf expense PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290211?token=bbecfb0d-b109-43e9-9549-7ee0c04a07ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

I SCU25H INSPECTION
PHOTO.pdf.pdf

I SCU25H RESURVEY PHOTO.pdf.pdf

B SCU25H RESURVEY PHOTO
2.pdf.pdf

I AXA Immediate Advice - SCU25H
(PRS).pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B GIA INSD.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

25 June
2021

16 June
2021

16 June
2021

16 June
2021

16 June
2021

8 June
2021

7 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290210?token=8b85d022-c1e8-4316-8b31-d98d7417fa4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271072?token=8d2bca53-4263-4d78-8f83-f240bdbee10a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271073?token=dd9113e3-4bb3-4c27-aa80-853f76f0a201&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271074?token=83701657-c04f-4932-9d6b-267eb05fc259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271020?token=dc845d97-059c-4260-b39b-d0ad8e73309f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2252198?token=6dfd6048-9fd2-466a-966e-a60e7fd762ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250949?token=f8120422-5fe5-42d0-8954-f3feea2e808b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

GIA Report

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

7 June
2021

7 June
2021

7 June
2021

7 June
2021

7 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250948?token=f5e95088-56e6-4eba-964b-df22b2b05922&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250952?token=0fe077f1-467b-4eaf-8b8e-87907bea16da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250950?token=85bc7768-b3e2-4227-a2a9-b733f16fd5d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250951?token=370c5bef-7909-4c4a-9181-4352849b37d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2250945?token=d1637dc0-598b-4dba-837b-a1410fc304bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

