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ACCIDENT INVOLVING SMQ 8853J & SKH 4897E ALONG/AT YIO CHU KANG ON
29/05/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Fri 6/18/2021 12:32 PM

To:  VERONZ_CAI@YAHOO.COM.SG <VERONZ_CAI@YAHOO.COM.SG>
Cc:  Admin A <admin-a@lkkauto.com>

1 attachments (68 KB)

GIA-addendumform3.pdf;

Our Ref: CC6/CTI21006483/Ara3
 
CAI BIWEI – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SMQ 8853J & SKH 4897E ALONG/AT YIO CHU KANG ON 29/05/2021
 
We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

We have received a claim from SKH 4897E against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favor as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement
with the Third Party. 

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter. 

Kindly assist to confirm the accident date is 28/05/2021 or 29/05/2021. 
Please assist to fill up attached addendum form, if the actual accident date is 29/05/2021.


Please call us if you have further queries.

c.c.         China Taiping Insurance (Singapore) Pte Ltd
            (Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Re: Direct Settlement - Accident Involving SMQ8853J (OI : CTI - TBA) AND SKH4897E
(TP : LKK REF - CC6/CTI21006483/Ara3) on 29.05.2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 10/19/2021 2:15 PM
To:  claimsdept@sg.cntaiping.com <claimsdept@sg.cntaiping.com>
Cc:  Admin A <admin-a@lkkauto.com>

Dear Sir / Madam,
 
We refer to the above matter.

Please be informed that TP pass lawyer to handle together with injury claim.

We will close file at our end and submit report.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, June 8, 2021 10:05 AM

To: claimsdept@sg.cntaiping.com <claimsdept@sg.cntaiping.com>

Cc: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SMQ8853J (OI : CTI - TBA) AND SKH4897E (TP : LKK REF -
CC6/CTI21006483/Ara3) on 29.05.2021
 
Dear Sir / Madam,
 
We refer to the above matter.
 
We have inspected TP vehicle SKH 4897E at M/s Hua Meng Spray Painting Workshop - Kaki Bukit on a
WP basis and TP repairer proposed for a direct settlement.
 
Enclosed for your perusal is:

-                TP GIA report
 
Please be informed that the estimated cost of repair is not ready yet.
 
We will get back to you on preliminary advice in due course.
 
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
 
Kindly take note that the case handler in-charge Jaslin.
 
To check availability of the case handler, you may contact the undersigned.
 
Thank you.
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Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.
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