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Industrial Vehicles.
20,000 Served. And Counting.

27 December 2021

Our Reference : SMIG68AE
Your Reference : SKH92188

China Taiping Insurance (Singapore) Pte Ltd
3 Ansan Road

#15-00

Singapore 079909

Attn: Motor Claims Dept.

Dear Sir,

Subject: Accident Invelving SMJ6684E and SKH9818B along Ang Mo Kio Ave 1 on 03[06/20i1

We refer to the ahove case.
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered ioss and damage as a result of your insured’s negligence in the drwlng of vehicle No.
SKHG818B.

We guantify our client’s claim as follows:

1. Costof Repair 5% 6,256.95
. Loss of Rental ($107 X & days} 5% 642.00
3. Third Party Search fee 58 -
Total s$  6,938.95

We hereby append the following relevant doecuments for your perusal:

l. Repair Bill Tax Invoice
I. Letter Of Authority

Please let us know within the next 14 days from the received of this letter, whether you are prepared 10
accept all the above amount.

Best regards, |

Yin Siew

Customer Service Advisor, Motor Claims
GOLDBELL Engineering Pte Ltd

Mobile : 9763 6433

Email : konyinsiew@goldbeil.com.sg




Appendix A
LETTER OF AUTHORITY

',
IiWe, Tan Wel Ming ) , owner of SMJBBSLE
(Vehicle no.} hereby authorize GOLDBELL ENGINEERING PTE LTD to act on myfour behalf with
respect to myfour claim for repair costs and/or rental andior loss of use for my vehicle na.
SKMIBER4E that was damage pursuant fo the accident which occurred on
DANE2021_ atfalong Ang Ma Kio Ave. 1 involving vehicle no. SKH98188 .

ifWe permit GOLDBELL ENGINEERING PTE LTD to have full discretion to settle rmyfour above-
mentioned claim in a manner that they deem fit and to'sign any discharge voucher or receive any
payment on my/our behalf further to the settliement of my/our claim with payment chequefs being
made in favor of GOLDBELL ENGINEERING PTE LTD.

I"We authorize GOLODBELL ENGINEERING PTE LTD to have full discretion in the usage of myfour
{owner and or driver) NRIC, work permit, driving license and whatsoever identification card,
indemnity against PDPA terms and conditions.

IfWe acknowledge that any settlernent that GOLDBEL | ENGINEERING PTE LTD may reach on
my/our behalf is in full and final settlernent of my/four property damage clzims against the owner/
driver/ motor insurer of the third party vehicle bearing registration number SKH9818R  and

is on a without prejudice / without admission of liability basis insofar as the drivers owner/ motor
insurer of vehicle concerned.

Date this _ 04 dayof _ pp {month) 2021 {year)

Claimant Vehigle Briver
{Vehicle owner or Company representative)

Signature Signature
Tan Wei Ming Tan Wei Ming
Futl name as per identiy card Full name as per identiy card

Company Stamp if applicable Company Stamp if appiicable



MOTOR CLAIMS DISCHARGE VOUCHER

Poliey No : DMPCSNW00087602000 Claim No : SNM21D203170/C02/5KHS818B/TANCHC
Claimant : TAN WEI MING
Amount ¢ S566,938,95

DOLLARS SIX THOUSAND NINE HUNDRED THIRTY EIGHT AND CENTS
NINETY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all elaims, costs & disbursements for injuries / damages
sustained by me/us through an accident invelwving

Claimant Vehicle No. : SMJ 66B4E

Insured Vehicle No. : SKH 9B18B
Date of Loss 1 03/06/2021
Place of Accident ¢ ANG MO RIO

IN CONSIDERATION of the payment made to me/us of the aforementionesd sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name 1+ TEA GEOK HONG ANGELA
Driver Name : OW-YANG FAI MING

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages 88
(2) Cost of Repalr/Bxeess 58 6,296.95
(3) Loss of Use/Rental/Earnping 8% 642 .00
(4) GIA/Police Reports/
Investigation Results/Search Fees 88
(5) Medical Reports/Expenses 58
- (6) Survey—Rees/Towing Fee 55
(7) Cost ingluding Disbursement 55
LGNNI =i = e =R A e e R o Sl A W Tl 6,938, 95
Claimant Name: TAN WEI MING NRIC No : SXXXX492E

signature ; %‘ Pate : OS [0




GOLDBELL ENGINEERING PTE LTD
Wain Office. 8 Tuas Avenue 18 Singapore 538502 Tet” 6881 0007 Fax: BEG1 3676
Finanee 8 Tuas Averue 18 Singapore B38852 Tel: 6661 0007 Fax: 5862 3500

c“i“ﬁ&‘&‘“{i’ E N G l N E E R i N G Website: wwiw. gotdbell com.sg

frcerbieie Co. Reg WNo 1980030855

k4

industriat Vehictes. Financiat Services.
41,000 Served. And Counting.

Page 1/ 1
TAX INVOICE
CHINA TAIPING INSURANCE (SINGAPCRE) PTE. GST Reg No. I M9-0002514-E
T SON ROAD 41600 lnvoice No. © EXI00298946
SPRINGLEAF TOWER Invoice Date. * o 30-10-2021
SINGAPORE 079909 Account No. ¢ 00004902
Quotation No. ¢ 135129
Work Order No. T 1124749
Service Centre. : ANG MO KIO
Agreement No. ¢ GBE~58370
Reg No : SMJSES4E
Chassis No 1 JHMGK3850KS5210787
Engine No : L13B14100374
Model No : HONDA JAZZ
Mileage : 0
SRR No :
ACCIDENT REPAIR: GBE/SVCISALES-AMK147
DATE OF ACCIDENT: 03/06/2021
POLICY NO.: DMPCSNWO000388322100
TP CLAIM - CHINA TAIPING™™*
Description QTY Disc Net Price Ext Price
COSTS OF REPAIR - PATY BY 1 N R885.00 5885.00
PART
Parts Charges: 5885.00
Sub Total; 5885.00
GST@ 7.00% 411.95
E.&0.E
TOTAL __ 6296.95

Please make all cheques payable to GOLDBELL ENGINEERING PTE LTD.
When making payment, please quote our invoice numbers.
No receipts will be issued for Cheque Payments,

Terms and conditions of sales
Interest at 1.5% per month wiil be charged on overdue account

This is @ computer generated document. No signature is required.
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CHAN'S & SONS ENTERPRISE

363 Sembawang Road

Singapore 758379 f a S

Tet 67532536 Fax67567565 WWW.ChﬁﬂS.COﬂ'!.Sg
GST Reg No: 51-936800-M :

TAX INVOICE

TAN WEI MING INVOICE . AR2106-0149

BLK 590B ANG MO KIO ST 51 DATE - 16/06/2021

#19-31 TERMS 5 ] C.0.D
STAFF ID i ELAINE

SNGHPORE 562590 AGREEMENT NO. : = HA202106-0028
ATTN : ACCOUNTS PAYABLE :

Vehicle RegNo ~ : SKW315R 600.00

Make / Model . HONDA VEZEL |

Rental Dates . Rental Billing From 08/06/2021 To 14/06/2021

Period : Bdays

Rental Rate : 5% 107.00 Per Day (Including GST)

Reference No : SMJEGS4E

AMOUNT : S$ NON-TAXABLE VALUE : | 0.00
TAXABLE VALUE : 600.00

SIX HUNDRED FORTY-TWO DOLLARS ONLY

GST 7% :

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe Only

Payment Date ! F /7 Amt

CS/CCICH
Cs/CC/CH

Member of b otet !
VHA & ADTAG rZRE /\_RT_A_S 363 sembawang Road Goodiink Fark Singapore 7S8379 1 67512536 | 67567565 | salesdhans.com.sa



chans

www.chans.com.sg

GST Reg No: 51936900M

HIRER'S PARTICULARS:
: TAN WEIMING

SXXXX492E

BLK 590B ANG MO KIO ST 51
#19-31

SINGAPORE 562590

RENTAL AGREEMENT N

Name/Company

NRIC/ROC
Address

Tel: HP: 64843683

363 Sembawang Road, Goodlink Park,
Singapore 758379

Tel: 67532536 Fax: (65) 6756 7565
Emergency Breakdown: 97429446
ACCIDENT: 96621176

RA 10276 2021-07
08-06-2021

Daily

S$ 100.00 Per Day
14-06-2021 01:00pm
6 Days

SMJB684E

Start Date :
Rental Term

Rental Rate

End Date

Period

Reference No

RENTAL VEHICLE DETAILS

Vehicle Reg No. Make Model

SKW315R HONDA VEZEL 1.5X CVT

CHECK OUT / CHECK IN DETAILS

Checked Out By:

Checked In By:

Date Out Time Out Mileage Out

Date In Time In Mileage In

08-06-2021

01:00pm

14-06-2021

01:00pm

Petrol Out:

Petrol In:

Charge:

DRIVER'S PARTICULARS (if different from hirer)

No. Name NRIC /FinNo |D.O.B Nationality

Contact No. Address D/L.Pass Date

1 TAN WEIMING SXXXX492E | 27-12-1982

590B #19-31 ANG MO KIO ST
51
Singapore 562590

91374708

IMPORTANT TERMS:

+ Vehicle should be returned at the same time as collection except on Saturday when

return time is before 10am. No refund will be given for early return.

+ This vehicle is restricted to SINGAPORE use uniess covered by additional Malaysia

Insurance.

* Own Damage Liability - First $1500 plus loss of earnings while damaged vehicle is
under repair.

+ Third Party Liability - First $2000 for any Third Party Accident Claims.

+ Additional Excess of $3000 for drivers under 24 years old or above 70 years and/or

less than 2 years driving experience.

Hirer is responsible for all parking fines & traffic summons.

Extension:- One day’s advance notice is required.

Vehicle returned after office hours will be charged to next working day.

Hourly extension is charged at 1/5 of the daily rate per hour.

As preventive maintenance, please check water & engine oil daily.

Cleaning charge of $200 applies for smoky, smelly, dirty vehicle and durian smell.
Missing Key Tag will be charged at $2.

Carrying of PASSENGERS in commercial vehicle is strictly prohibited.

Only WORKERS covered with workmens' compensation is allowed.

Please check that you have not left any of your personal belongings in the vehicle.
Qur company will not be responsible for any loss of belongings after the vehicle is
returned.

s & = 8 s s = = =

Mode Of Payment

Creditcardl |Cash| IChequel |Invoioe|

Charges Due 600.00

Delivery /Collection

Additional M/sia Ins

Others

GST Due 42.00

Total Due 642.00

Deposit

Amount Refunded

I/We have read and agree to the terms & conditions of the rental agreement above and as set overleaf.

I/We declare that all information given on this form is true and accurate.

b

Hirer's Signature Driver's Signature

for CHAN'S & SONS ENTERPRISE

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5PM. SATURDAY 8.30AM TO 12PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY S

SKW315R 08-06-2021

RA 10276 2021-07



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 5 July 2021 11:24 AM

To: 'KAIMINGOWYANG@YAHOO.COM'

Subject: ACCIDENT INVOLVING SKH 9818B AND SMJ 6684E ON 03/06/2021

Our Ref: CC6/CTI121006451/Kes3

05 JULY 2021

TEA GEOK HONG ANGELA

Dear Sir/Madam,

ACCIDENT INVOLVING SKH 9818B AND SMJ 6684E ON 03/06/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng(@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Asher Sng (LKKAuto)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Friday, 11 March 2022 15:40

To: Asher Sng (LKKAuto)

Cc: Claims Dept of CTl; Admin A; Tan Chew Chik Jacqueline

Subject: RE: [MANDATE REQUEST] RE: SNM21D203170/C02/SKH9818B/TANCHC / FW: Direct

Settlement - Accident Involving SKH 9818B (Ol : CTI - TBA) and SMJ 6684E (TP : LKK REF
- CC6/CTI21006451/es3) on 03/06/2021

Follow Up Flag: Follow up
Flag Status: Flagged

Without Prejudice, Save as to Costs
Dear Asher
We refer to the above matter.

Please proceed to resolve claim at $ 6,938.95 (all-in).

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you.

Adeline Chng
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6155 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: & -FJiifif, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.



From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, March 4, 2022 9:29 AM

To: Tan Chew Chik Jacqueline <jacqueline.tan@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ilkkauto.com>

Subject: [MANDATE REQUEST] RE: SNM21D203170/C02/SKH9818B/TANCHC / FW: Direct Settlement - Accident Involving
SKH 9818B (Ol : CTI - TBA) and SMJ 6684E (TP : LKK REF - CC6/CT121006451/es3) on 03/06/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref : SNM17D05576C02/9
Our ref : CC6/CTI21006451/Kes3q2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured exit parking lot and hit third party vehicle. We are of the opinion that BOLA scenario
24 is applicable for this matter. Liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " GOLDBELL ENGINEERING PTE LTD" at $6,938.95 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $10,609.05 $6,296.95
2. Loss of Rental (6days x $100) S  642.00 S 642.00 (6days x $100)
Total$ 11,251.05 $6,938.95

Enclosed here with all the relevant documents for your perusal.
For your approval please.
Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Tan Chew Chik Jacqueline <jacqueline.tan@sg.cntaiping.com>

Sent: Tuesday, 8 June 2021 08:49

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>




Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: RE: SNM21D203170/C02/SKH9818B/TANCHC / FW: Direct Settlement - Accident Involving SKH 9818B (Ol : CTI -
TBA) and SMJ 6684E (TP : LKK REF - CC6/CTI21006451/es3) on 03/06/2021

Dear Asher,

Insured SAS report attached for your necessary action.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com
or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jacqueline Tarv

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6185 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K3 Hfitsf, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or patrtial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, 7 June 2021 6:28 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Tan Chew Chik Jacqueline <jacqueline.tan@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D203170/C02/SKH9818B/TANCHC / FW: Direct Settlement - Accident Involving SKH 9818B (Ol : CTI -
TBA) and SMJ 6684E (TP : LKK REF - CC6/CTI21006451/es3) on 03/06/2021

Dear Sir,
Please note that officer in charge for this case is Jacqueline Tan.

Claim no. SNM21D203170/C02/SKH9818B/TANCHC.
3



Dear Jacqueline,

Pls revert LKK.

NOTICE:

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X¥Jffits Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Monday, 7 June 2021 4:23 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Direct Settlement - Accident Involving SKH 9818B (Ol : CTI - TBA) and SMJ 6684E (TP : LKK REF -
CC6/CT121006451/es3) on 03/06/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.



We have received a new assignment from M/s GOLDBELL ENGINEERING PTE LTD on a WP
basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly provide us the claim reference number and a copy of your insured’s GIA report for our
necessary action.

Kindly take note that the case handler in-charge is Asher.

To check availability of the case handler, you may contact the undersigned.

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.
Best Regards,
Su Li| Admin Support

LKK Auto Consultants Pte Ltd



