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Service Request Details

Claim
S1MO03B4F

Reference

CC4/ASM21006388/Upa3q2 &*

Loss Date
1 June 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
1Jun 2021 6:40:19 PM

Request Date
3June 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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3/8/22, 4:52 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMA9675J

Make
TPVD Mitsubishi

Model

Eclipse cross

Service Address

Primary Contact/Insured
AIK SHEN BUS SERVICE
BLK 337 WOODLANDS AVE 1, #07-531, 730337, Singapore

62694708
AIKSHEN1@SINGNET.COM.SG

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages5 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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AUTHOR
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NAME

TYPE
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AUTHOR
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AUTHOR
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

01/06/2021 07:40 _PersonalAutoLine.eml
Other
Other

Ong Shiying

I S1M03B4F_OUTSTANDING PREMIUM_GA565855_PC378E_AIK

SHEN BUS SERVICE_SC CREDIT PTE LTD.eml
Other

Other

TEO Kitty

B S1M03B4F_Reported_TP REF:SMA9675J_Accident Involving

PC378E & SMA9675J_along_TAMPINES AVE 12 TOWARDS TPE on

01/06/2021 07:40 _PersonalAutoLine.eml
Other
Other

do not reply

H S1MO3B4F_TP REF:SMA9675J_Accident Involving PC378E &
SMA9675J_along_TAMPINES AVE 12 TOWARDS TPE on
01/06/2021 07:40 _PersonalAutoLine.eml

Other
Other

do not reply

I RE: SIM03B4F_OUTSTANDING
PREMIUM_GA565855_PC378E_AIK SHEN BUS SERVICE_SC
CREDIT PTE LTD.eml

Other
Other
CHANG Sook Feng

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214451&tab=inv...

3/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241544?token=8f7e0cf7-b3dc-4f34-bd48-73120f13e5f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242678?token=3e36957f-b825-43a2-9531-ee3ac9afdc80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241512?token=6ddaa982-db2f-40be-b881-b846e64dbd3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241519?token=1567da2f-e43c-4c33-afd1-2d94ba6b1be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242679?token=0a0e6db3-abb8-4f08-88e7-ff1e2a79297b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

‘AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816587?token=06a1058e-7654-4d5f-aa39-bee709345dc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816585?token=7512c8f9-af2c-4ee3-bd1b-465c8cfecfa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816583?token=d21f4e4c-d0ff-4426-98ac-1abf939d66d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816582?token=9ecd86f6-d609-4a32-b972-a6cd24c6252a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816581?token=5f5356f4-fa1c-4931-9910-2d921ff3d1bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816580?token=3d15a03d-cb11-4642-abfb-885175caa00c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR
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AUTHOR

DATE UPLOADED

VendorEngage

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

I OID Work Pass & DL.pdf.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)
20 September 2021

I OID DL & VDL.pdf.PDF

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

2 July 2021

I TP-MANDATE IA dd 280621.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816586?token=f167cbed-905a-4635-bfae-894c9967d6eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816584?token=b3dec58e-9ae9-4ad0-973d-b8364a66dcce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458138?token=c89593a5-f8fa-43f8-9a4a-e496ced4d2fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2304073?token=bd78bd5e-9bc8-4c80-af98-50c14d06bef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291421?token=b41c7b28-7092-4c9d-9d39-84b5a361a0ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2021

BB LKK Resurvey Photo(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2021

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2021

Il O LOA(PC378E).pdf.PDF

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2021

BB Letter to OI(PC378E).pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2021

B LKK SURVEY PHOTO.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291408?token=b4dfad6e-96d2-4aad-9939-b407ce91f265&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291409?token=fd12f765-bae1-43b8-99f7-32efcf5d38a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291407?token=88524195-3142-4029-972b-6129df92b058&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291197?token=fe5c7576-cad4-49ad-b9ff-ce5977d37807&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2255536?token=600dbc84-d1e0-41b7-9815-3611a5165f38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246950?token=32dc52da-9a7b-4e99-9439-42ba047a7485&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage

4 June 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

4 June 2021

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

3June 2021

& Service appointment in Vendor Portal claim S1IM03B4F for
vehicle SMA9675J.html.html

Email Sent

VISHNU BATHAM Shekhar

3June 2021

I OID VDL Valid.pdf.pdf
Forms / Claim Documents
Others

TEO Kitty

2 June 2021

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

2 June 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246951?token=cb5787f3-ca76-40d1-afca-d6425da6a591&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2244206?token=43ab0f16-fa26-4043-9f4c-8ae91409254d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2244205?token=238b1291-2c7c-4d90-9886-d5080f971256&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242132?token=51dc57e1-1295-46ed-9f0d-031838653ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241296?token=3fc03521-2ae9-4c71-b64f-fe1d8af28634&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
2 June 2021

B GA565855-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

2 June 2021

BB GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
2 June 2021

B GA565855-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

2 June 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

2 June 2021

I EMAIL TP REG.pdf.pdf
Legal
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241403?token=f669da33-df77-4def-93fe-c1af52e8fe5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241300?token=f9d4db87-4345-42e8-b872-9fc1b3d91965&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241298?token=9e4d783b-bf6c-4e14-a1b4-515050a42a44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241401?token=276f8fc6-d397-47c7-82f6-728e4e820532&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241299?token=daf59343-cd71-4e85-a8e0-acd711356451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241297?token=14fc4b98-2387-4e48-8f6c-b9773d5f5b74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214451&tab=inv...

VendorEngage

2 June 2021

I REPORTED MAIL.msg.msg
Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

2 June 2021
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