7/9/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3B7C

CC4/ASM21006382/Upa3q2

&
2 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3Jun 2021 12:05:42 PM

3June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SKB7799S
Vehicle

Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214588&tab=invoices

Mei Kwan How +
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7/9/2021 VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B S1M03B7C_[TP REF:SKB7799S] _Accident Involving SH6610H
& SKB7799S_along_Singapore on 02/06/2021 Other Other do not reply
0.0_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214588&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2244195?token=030c360e-8502-4a82-ad81-aed26bd14a01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B RE: SIM03B7C_[TP REF:SKB7799S] _Accident Involving

SH6610H & SKB7799S_along_Singapore on 02/06/2021

0.0_PersonalAutoLine

B ASM-LKKInvoicel - AC2104754.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B Email to TP_Rejection dd 110621.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

SUBTYPE

Other

Surveyor/

Assessor

expense

Others

Others

Others

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214588&tab=invoices

AUTHOR

Ong Shiying

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 July
2021

9 July
2021

9 July
2021

9 July
2021

11 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2244406?token=c01f5a8f-cbd3-44c5-98b6-0d4305605f70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318841?token=67c14a50-068f-4974-ba03-734fc5e1ae19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318840?token=a99da32f-a663-4dca-b48c-589f77f227a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318839?token=1c4ce883-3ecd-4770-a114-dd1ee5fdb399&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318838?token=f3c5576b-3ec0-4c8c-900e-00e8ac59cb09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260440?token=afd7c9a2-6023-42da-a9bc-1aeba7ef0cdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B SJ042163000E-SH6610H.pdf.pdf

I OID - VALID DL.pdf.pdf

B O VIDEO.mp4

B LKK SURVEY PHOTO.pdf.pdf

& TP - IA.pdf.pdf

B TP GIA REPORT.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Accident
statement

Driver's
License /
IDP

Videos

Others

Assessment

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214588&tab=invoices

AUTHOR

STACEY Ng Pei
Sze 2

LKK AUTO
CONSULTANTS
PTE LTD (TP)

CHAN Kian
Chuan

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 June
2021

7 June
2021

7 June
2021

3June
2021

3June
2021

3 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2249536?token=015b9769-3113-4c8e-8a3c-13a5aab600b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2249918?token=7ca0ed0b-b325-4cf3-b363-0315decc2e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2249776?token=17a06cbd-aeff-4c4b-9002-11790f7b55ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2245826?token=d9a12c20-f455-4189-9955-74e449cb8dce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2245825?token=f0fe8d0e-6cbb-4772-94da-90bc71ccd8f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2245075?token=af6f31a0-5463-4cfa-b957-0f060a237122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and NIKAM Santosh 3June
B EMAIL FROM WS.pdf.pdf Others
Correspondence Pandurang 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214588&tab=invoices 5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243978?token=eb4d6723-a264-44bf-aed3-391128ecbbff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

