Cecilia Chong (LKK Auto)

From: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>
Sent: Tuesday, 5 October 2021 9:03 AM

To: Cecilia Chong (LKK Auto)

Cc: Andre Chow En De; Loi Ai Ting; Coco Lu Ting; Edwin Abcede Caina
Subject: Your Ref: YN363H (INDIA)  Our Ref: SLH4444S  DOA: 22/05/2021
Attachments: SLH4444S - Letter of Demand.pdf

Dear Cecilia,

Pls. refer to attached LOD.

Our customer, Larry Hoe Jun Xian insured with AVIVA claims as follows.

Cost of repair S 4,095.96
Loss of rental $1,284.00 ($128.40 x 10 days)
GIA search fee S 2.00
Total $5,381.96

Appreciate if you could quantify your offer of settlement the soonest.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 + F: +65 6565 1240 « www.cyclecarriage.com.sg

o \ -
c,'p' A member of the Jardine Cycle & Carriage Group

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>

Sent: 30 September 2021 10:49 PM

To: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Cecilia Chong (LKK Auto)
<CeciliaChong@lkkauto.com>

Subject: SLH4444S (CIT) - FINALIZE TP CLAIM (INDIA)
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Exceptional Journeys

To:

Cycle & Carriage France Pte. Limited
208 Pandan Gardens,

Singapore 609339

Attention: [Motor Claims Department]

Date:

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

i1 I/We, the undersigned, am the registered owner of vehicle no. SLH 4444S  (vehicle no.) (the
“Vehicle”).

2. As a result of a motor incident oceurring on 22.05.2021 (date and time of accident) onlalong 175

LOMPANG RD (location) between the Vehicle and YN363H (3 party vehicle(s) number, if any)
(the “Accident’), the Vehicle was damaged and has been sent in for repairs to be conducted at
Cycle & Carriage’s workshop.

3 I/We hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the
following:
(a) to submit, make, settle and/or resolve any claims (the "Claims”) which l/iwe may have

against third party insurers and/or any other parties (“Third Parties”) arising out of the
Accident, in any manner as it deems fit;

(b) to receive payment from any Third Parties as settlement for the Claims (including
accepting cheques made out in favour of Cycle & Carriage); and

(c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

4. In addition to the above, I/We hereby further authorize Cycle & Carriage, for and on our behalf, to
execute and sign any discharge vouchers, indemnity forms and/or any other forms or
documents in relation to or arising from the Claims.

For the avoidance of doubt, all payments towards settlement of the Claims should be made in
favour of Cycle & Carriage.
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CYCLE & CARRIAGE

Exceptional Journeys

I/We further acknowledge and recognize that any settlement which Cycle & Carriage may make
for and on my/our behalf in respect of any Claims may be on a without prejudice basis and
without any admission of liability in so far as any other Third Parties are concerned.

Thank you.

Yours faithfully,

Name: LARRY HOE HUN XIAN
NRIC / Passport No. / Company Registration No.:



lNDU\ INDIA INTERNATIONAL INSURANCE PTE LTD
INTERNATIONAL Co. Reg. No. 198703792k | GST. Reg, No. M2-0078806-X

64| Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
Office (65) 63476100 Email  insure@iii.com.sg

Fax  (65) 62244174 Website wwiw.iil.com.sg

INSURANCE
SINGAPORE
Serving the region since 1987

EXPRESS SETTLEMENT

D HARGE V ER
lll-Direct Settlement (PODS)

India Ref: MCV2021D0002375
Claimant Ref : S| H44448

We/l, __CYCLE & CARRIAGE FRANCE PTE LTD __ ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name
of Surveyor) with respect to the amount claimed for S$ _ 4,095.96 (repair cost), S$_ 749.00 (loss of

msefrental), S$ _2.00  (search fee), vehicle no.SLH4444S that was damaged pursuant to the accident which occurred
on _22/05/2021 _ (date) at LOMPANG ROAD (location) involving vehicle no. YN363H  (insured
vehicle). This is pursuant to the inspection conducted on __29/06/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LARRY HOE JUN XIAN ("the third party

claimant") of vehicle no.SLH4444S to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to _SLH4444S (yehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythe totalamountof S$ 4,846.96  to CYCLE & CARRIAGE FRANCE PTE LTD .

/—’\

CLAIMANT: WITNESS: \
©)

Signature: o Signature: Gy

Signed by "thélorkshop" (with cRop) : Signed by appointed Surveyor
Name: LAY coNGeuapd Naitie: LKK AUTO CONSULTANTS PTE LTD
NRIC: S2925165T NRIC: 199607198R
Address: 209  pAIOAN CGAWDERS Address: 51 UBI AVE 1 #02-25

S'Pdﬂf 09234 PAYA UBI INDUSTRIAL PARK S(408933)
Nationality: Flupgindo Nationality:
Occupation: CMSTOMETL- SErwi oe Occupation:

SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM



% @ CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE A

CYCLE & CARRIAGE 209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN
TAX INVOICE Company Reg No, 200609327M
GST Reg Mo, MR-8500111-x
Invoice Name & Address Owner Name & Vehicle Info
INDIA INTERNATIONAL INSURANCE P/L S Helhians /Larry Hoe Jun Xian
Reg No/Reg Date SLH4444S / 28/12/2015

ATTN: MOTOR CLAIM DEPARTMENT

Date In/Mileage 06/07/2021/ 88400
534%3? ?SEEEEILDING Chassis/Package VF70PHMZBFES506135
SINGAPORE 049711 Engine No 1082080351514
Contact No Make/Model CIT/C4 CACTUS 1.2 PURETECH ETG SHINE
Colour/Trim 9pP5 / 28F
OO0
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
CTP00073 Cash 01/10/2021/ 08:45 TLE 884 / Lauro Songcuan 16566 73008179
Description of Goods / Services Qty Unit Price  Disc% Amount

E PNT88000
RENEW RH WING MIRROR, REPAIR RH FRONT DOOR, RH FRONT FENDER AND
FRONT BUMPER

E PNT98000 1730.00

SPRAY PAINT RH FRONT DOOR, RH FRONT FENDER, RH WING MIRROR AND
FRONT BUMPER

1140.00

A 54900099 80.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028901 300.00

TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

M SUNDRY 40.00
SUPPLY BODY PANEL SEALANT

M SUNDRY 20.00
SUNDRIES

X EXT VIEW MIRROR RH 1.00 215.00 0.00 215.00

X WING MOULDING RH 1.00 155.00 0.00 155.00

X BADGE 1.00 148.00 0.00 148.00

I TEXT

TP CLAIM INDIA - YN363H
SURVEY: STEVE (LKK) 29.06.2021
DOA: 22.05.2021

05 DAYS
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 518.00 Nett 3,828.00
Labour 3,250.00 7% GST on 3828.00 267.96
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,095.96
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 60.00 Total Due 4,095.96
Total (w/o GST) 3,828.00

Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.

Page 1 of 1



Tax Invoice

chdans

www.chans.com.sg
CHAN'S & SONS ENTERPHISE
Company Reg No:51936900M

Tax Invoice No:
AR2006 / 43 /

Dated:
July 9, 2021

RA 10019 2021-07

Rental Agreement No:

Terms of Payment:
Due upon receipt

Customer Reference:

363 Sembawang Road, Goodlink Park, SLH4444S
Singapore - 758379 Notes:
Email: admin@chans.com.sg SLH4444S

Customer Details
LARRY HOE JUN XIAN

BLK 142 JALAN BUKIT MERAH #13-1224 Singapore
160142

Phone no: 83996695

Executive Name:C&C EDWIN

- From No. of Price
S.No | Product Description Date To Date Periods | (SGD) Amount (SGD)
1 |SMG2480T 2021- (2021-07- 1,200.00 1,200.00
06-29 09
1,200.00
GST 7% (7%) 84.00
Amount in words :

T 1,284.00

One Thousand Two Hundred Eighty Four Singapore Dollar (SGD) ofal(San) i

Declaration:

ENTERPRISE

Please make your cheques payable to : CHAN'S & SONS

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.
No signature is required.

Income Terms
Terms




A CHAN'S & SONS ENTERPRISE
S 363 Sembawang Road, Goodlink Park,
C CIl I . Singapore 758379.

CAR RENTALS www.chans.com.sg Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

RENTAL AGREEMENT 202106~ 011@ -

Hirir's Nsm1 F E HDE _5_0 ‘A X\M / mgﬂ;n) -\q% §sam/ L*%fi M{q! :;Naﬁvnﬂ‘ m
Tg{_‘g'_' \ avl JB \_—h\) g\l\:\_‘ M'ER ﬁp&ﬁm Driving Licence No Date of Explry
e \%0\ DB D200, oS

%

Joint Hirer's / Guarantor's Name Date of Birth Fassport/ Nric No. Nationality
Addrass Occupation Driving Licence No Date of Expiry
Postal Code Contact No Mobile Phone No,

CHECK OUT ) Hione et v i e
¢ 0. o e e el T T
CHECK IN Date 5 Mileage Remarks  ~— |
ey o 43 pMN |
i s o U b 0 dai| i ]
IMPORTANT NOTES:- J’__ UNIT RATE ($) TOTAL ($)
8 Caris restricted to SINGAPORE use. See clause 1(f) for non-compliance. | T &
B No refund will be given for vehicle that returns early. RATE i bik: LO S \2049 1200
B Own Damage Liability — First $1500 for damage to vehicle plus loss of
es}mlngs while damaged vehicle is under repair. . DISCOUNT
}/Third Party Liabllity — First $2000 for any Third Party Accident Claifn. GST @ 7% 8 4
B Additional Excess of $3f:')00 for drivers under 24yrs old or above 70yrs
and/or less than 2yrs driving experi.anca. TOTAL \o8 4
@ Hirer is responsible for all parking fines & traffic summons.
@ Extenslon:- One day's advance notice is required otherwise no extension EXTENSION Aes o (43
will be allowed.

—

Vehicle should be retumed at the same time as collection except on Rs. \\- we / __“d\g\

Saturday where return time is before 10am. - -1 A P 1

& Vehicle returned atter office hour will be charged to the next working day. < O

B Hourly extension is charged at 1/5 of the daily rate. B 4

B As preventive maintenance, please check water & ey b L R et H S S ey

¥ Please check that you have not left any of your personal belongings in the : : L\‘\ 44‘5 7 Q
vehicle. Our company and staff will nat be responsible for any loss of Y
belongings after the vehicle Is retumed.

® For the comfort of other users, please reirain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for

smoky, smelly or dirty vehicle. DEPOSIT (refundable) S$ L

8 Carrying of PASSENGERS in commercial vehicle is strictly prohibited. S
Only WORKERS covered under hirers workmen compensation are CHANGED OVER FROM VEH. DATE
allowed,

l/\We have read and agrse to the terms and conditions of the rental égreement above and as se! overleaf. |
I/\We declare that all information glven on this form is true and accurate.

Moo RRESCAR

| Hirer's Signature ¥ Joint Hirer's/ Guarantor's Signature iONCHAN'S & SONS ENTERPRISE

| VEHICLENO. MG 24071 MODEL

| 5 *Estimate Date. For actual refum see CHECK IN
—EBoM > 0L 000, RETURN

Ch ING HOURS: MONDAY TO FRIDAY 8,30AM TO 5,00PM. SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Insurer Enquiry — GEARS Page 1 of 1

INSURER ENQUIRY
7% RESULT & RECEIPT

Find
insurer
Vehicle reg. no. TP Insurer Enquiry
Y H
W Insurance ..... . India International Insurance...
Date of Accident Period of Insurance .. 06/07/2020 - 05/07/2021
22/05/2021 8% Requested By EDWIN ABCEDE CAINA (CYCLE...
= Requested Date ... 5 . 22/05/2021 12:46
’ Reset
Payment details General Insurance Association
Request Amount: $51.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

https://www.gears.com.sg/insurer-enquiry 5/22/2021



Merimen e-Claims

Print Received Message

11/10/21, 10:47 PM

This mail is associated with :

*SLH4444S (MCV2021D0002375)
[YN363H]
TP
LARRY HOE JUN XIAN
May 22 2021 8:00AM
[LIAN MACHINERY & CONSTRUCTION PTE LTD]
Cycle & Carriage France Pte Ltd (Pandan Gardens)

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 03/11/2021 08:23 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4846.96) - SLH4444S - Claim Handler: Sundari Nagarajan

Approved:4846.96:Request WS to raise Cost of repairs invoice in III's favour

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=89394586&CFTOKEN=f979e3cf8a086680-54684D...  1/1



