) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03B5W

CS3/ASM21006345/Vuce2 &

28 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Jun 2021 2:22:01 PM

2 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJIN761U
Vehicle
Registration #

Make TPVD HONDA

Model FREED

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

I RE: SIM03B5W_TP REF:RSS/2106-7141 (TOP (PD)_Accident
Involving FBP6682J & SIN761U_along_NEAR CAUSEWAY POINT on Other

28/05/2021 18:00_PersonalAutoLine

MOHAMMAD SAIFULLAH BIN JAMIL
SG, Singapore

Claim Handler

KUMAR Shailendra

shailendra.kumar@axa.com.sg

SUBTYPE AUTHOR

Other Kitty Tan

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242058?token=c9124293-ccac-4836-a57e-f38d164ac95d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
B S1M03B5W_TP REF:RSS/2106-7141 (TOP (PD)_Accident Involving
FBP6682J & SIN761U_along_NEAR CAUSEWAY POINT on Other Other do not reply
28/05/2021 18:00_PersonalAutoLine
Surveyor/ LKKAUTO 18
N . . une
B ASM-LKKInvoice-AC2104336.pdf.pdf Email Sent Assessor CONSULTANTS 5001
expense PTELTD (TP)
LKKAUTO
. . 18 June
B Resurvey Photo-2.pdf.pdf Evidence Photos CONSULTANTS 2001
PTE LTD (TP)
LKKAUTO
. . ) Reports & Survey 18 June
B LKKPreRepairlnspection.pdf.pdf CONSULTANTS
Statement Report 2021
PTE LTD (TP)
R s & LKKAUTO 9
. eports une
B SN 761U IA.pdf.pdf P Others CONSULTANTS
Statement 2021
PTE LTD (TP)
LKKAUTO 9
N . . une
B SN 761U Inspection photos.pdf.pdf Evidence Photos CONSULTANTS 001

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242070?token=840b9813-d605-4980-bfae-492ce8afb777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276217?token=4977f6de-776b-47b9-a07f-8308d5703c8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276209?token=ee0bd4d8-fdec-4a6c-96fa-8880b58c9b2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276208?token=4346a89e-2ad6-49e0-8d26-80fa06bfc385&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256203?token=58368c1b-93f2-4af9-a681-6cddf1930bd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256201?token=b89217ab-b57b-4110-b49c-e244cfc65d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SUN 761U Resurvey photos.pdf.pdf

B co-legal. msg.msg

BB Service appointment in Vendor Portal claim SIM03B5W for
vehicle SIN761U.html.html

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Email Sent

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Solicitor/
Advocate

GIA
Report

Solicitor/
Advocate

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

9 June
2021

2 June
2021

2 June
2021

2 June
2021

2 June
2021

2 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256202?token=f04276cf-7830-4ff9-8a24-b9b2ad9591d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242506?token=a65a3cb3-6f6e-4ff1-810e-7747618df6c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242239?token=97f6ab1d-6935-4f2e-8045-cac380bdab24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241854?token=54ba3908-1aa3-4452-9b1c-0e8a065e36cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241853?token=b7580e5a-b691-47d7-b5a0-5f4662e8a8f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241852?token=0ee0716d-8d34-465c-9dfe-9cc20229c322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LIST OF SURVEYOR SENT.msg.msg

B mail sent to DC.msg.msg

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

Others

Solicitor/
Advocate

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2 June
2021

2 June
2021

2 June
2021

2 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241856?token=116eb531-8904-4c95-881f-a218cc013a06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241850?token=02b3a1a1-2953-4e28-b5b5-9ba56906046b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241855?token=08c9b259-aaf8-4f54-9416-47c394a1d4f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241851?token=995d0322-6248-4cfe-ba8c-b5a6c15ecf58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

