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) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3AJU

CC4/ASM21006272/Ugs3q2

&
21 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2021 10:49:45 AM

1 June 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident FBQ1463C
Vehicle
Registration #

Make TPVD Honda

Model SUPRA GTR150 MANUAL

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214216&tab=invoices
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10/5/21, 3:46 PM VendorEngage

SNG HONG CHUAN (SUN HONGCHUAN)

72 TANAH MERAH KECHIL AVENUE, #07-42,
465535, Singapore

81009468

NIGEL.SNG@ME.COM

Claim Handler

TAN Wancong

tan.wancong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoicel - Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 5 October
mail Sen
AC2106854.pdf.pdf expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214216&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491649?token=6aebf421-96af-40a6-a24e-33664712941c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B TP-1A.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE-
MARKED.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Assessment

Others

Estimate / Quotation

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214216&tab=invoices

DATE
UPLOADED

5 October
2021

5 October
2021

4 June
2021

4 June
2021

4 June
2021

31 May
2021

31 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491648?token=fb9cf591-db87-4471-aa0b-792979cf901b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491647?token=d4c932e2-c02e-48a7-a5a3-e3428e58b128&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246010?token=7ab97a16-73d2-4e0b-bb56-a86014f70e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246011?token=5962ef7e-b596-420b-b811-0ea8f52d9d50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246009?token=4544bc4c-937a-44a5-89b5-7fe1918690de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236411?token=7429acd0-afab-453f-8d9f-fa09944a7ad1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236410?token=63229215-3d81-4977-8a45-2d21313e693f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 3:46 PM

NAME

B LIST OF SURVEYOR
SENT.msg.msg

B GIA TP FBQ1463C.pdf.pdf

B SURVEYOR
APPOINTED.msg.msg

I INSD GIA REPORT.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor / Advocate

GIA Report

Solicitor / Advocate

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

PODUVAL Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=214216&tab=invoices

DATE
UPLOADED

31 May
2021

31 May
2021

31 May
2021

24 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236407?token=76a74a6c-059c-48ea-81af-eac4c31b0c9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236409?token=8adf1f94-518e-4bea-a3d5-2b75c5de1c3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236483?token=be214348-da7f-4fca-b81d-8461ada0a3b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2223272?token=a86bf472-e557-4868-ba45-3e8dc42a5690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

