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' CYCLE & CARRIAGE KIA PTE LTD
(@: @ PANDAN GARDENS CUSTOMER SERVICE CENTRE
:tYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

£

/" Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
/ Involce Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte Cust No/Name JYEO LENG QUEE (YANG LONGGUT)
Fordish Reg No/Reg Date SMM62B3M<KC17/ 08/07/201
MOTOR CLAIM DEPARTMENT Date In/Mileage 31/05/2021/ 0
78 SHENTON WAY #09-16 Chassis No 'KNAF3416MK5046337
O ot GroiEs Engine No GAFGKHT40819
Contact No 64191000 Make/Model 'KIA/CERATO 1.6 A SR SX G335
Colour/Trim KLG STEEL GREY / WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
LAX00000 Credit 31/05/2021/ 16:14  QUC 442 / Cocolu 34027
Description of Goods / Services Qty Unit Price Disc% Amount

E PNT88000 gg 1200.00
REPLACE FRT! BUMPER, FRL SUPPORT PANEL | ox ui! b
REPAIR ON FRT FENDER(LH)& RH & BONNET

E PNT98000 K |05 1400.00
SPRAY PAINT WORK ON FRT, BUMPER, FRT LH FENDER, BONNET & AFFECTED AREAS 4 X J$0

E PNT88000 { ( 80.00 {
TO REMOVE AND INSTALL FRT PARKING ASSIST SENSOR

M SUNDRY ’j 80.00
TO PERFORM RUST PREVENTION

A 54900099 30.00 4
CHECK ON WIRING & CHASSIS EGECTRICAL SYSTEMy [

A 10028901 ey () B () 120.00 ¢
TO CARRY OUT DIAGNOSTIC CHE( @ — | £ 1
USING HI-SCAN PRO TEST o

M SUNDRY 50.00,1"
TO SUPPLY FRT NUMBER PLATE WITH FRAME (U]

M SUNDRY i{] 50.00
SUNDRIES ¢

M COVER-FR BUMPER Z B cwt (Qlack) 1.00 633.00 20.00 506.40

M GRILLE-FRONT BUMPER 1.00 485.00 20.00 388.00

M GRILLE ASSY-RADIATOR : 1.00 328.00 20.00 262.40

M GARNISH-RADIATOR GRILLE . @R a (T 1.00 38.00 20.00 30.40

M COVER-FR BUMPER FOG LAMP,RH .~ 1.00 15.00 20.00 12.00

M MOULDING-FRONT BUMPER,RH ~ 1.00 216.00 20.00 172.80

M ABSORBER-FRONT BUMPER ENERGY 1 1.00 84.00 20.00 67.20

M BEAM COMPLETE-FR BUMPER ' 1.00 497.00 20.00 397.60

M CARRIER ASSY-FRONT END MODULE - 1.00 675.00 20.00 540.00

M ORNAMENT-KIA NO.115 o~ n’TC Stere (LK) 1.00 32.00 20.00 25.60

M LAMP ASSY-HEAD,RH .~ (4 /5/1( ) 1.00 2210.00 20.00 1768.00

M LAMP ASSY-SIDE REPEATER,RH ~ CUT 3/l 4 l”%“ 1.00 143.00 20.00 114.40

M STIFFNER-FR BPR LWR 7 g0- NA AL 1.00 114.00 20.00 91.20

Eyeter -1

Conf] mg/g@qépf_.ggmiem'; hence nolity F/f) M G.e L
the Repairer of (ne following: ’

« To resurvey beforelafler spray painting Nett 7,386.00
« To display damaged pari(s) during resurvey LF J S 7% GST on 7386.00 517.02
o Parls prices are subject to confirnalion 03

« Third party survey is on a “Without Prejudice” basis Total Payable 7,903.02

enal modification(s) is alticwed

|4 s La i
Ruthérized sTgnatory and company stamp

Validity of ‘this estimate 5" 14/ diys from datd of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additionalk paits'dr labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work-bas started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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: D
0004 / CYCLE & CARRIAGE AUTOMOTIVE PTE LT
éﬁ;’gf"'g\F{\TE & TIME: 31/05/2021 14:16 (SGT)
/SUBMITTED BY: TAN SHIEP—:;’USEGNT))
// VERSION: 1 (31/05/2021 14: (

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Palicyholder and/or the Authorised Driver

Your NCD will be affected due to late reporting

' SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 10 repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reparting may be referred to the Police for [nvestigation.

6. This repon will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving

and that copies of this report will, for a fee, be made available upon application by interested parties. ) ) . .
7. By the loggemem of lh?s report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

SR AC C D EN TS TATEM EN T

31/05/2021 14:16 (SGT)
18/05/2021 15:30 (SGT)

Near Unnamed Road, Singapore
BLK 102A RIVERVALE WALK
Singapore

Vehicle Registration Number

INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address
Mobile Phone No — e s . e
Alternative Phone No ... et B TR S RN R

VEHICLE PARTICULARS

Manufacturer

Model

Variant . S S YA s met e
Exact purpose for which vehicle was being used at time of
accident S ——————————————————
Are you claiming under your own insurance policy for repair to
your vehicle?
Vehicle Category
Transmission
CC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Q?@ Accident report SC1A215V0004

SMM6283M

No

YEO LENG QUEE
SXXXX464C
yeo.leng.quee@gmail.com
(Phone) +65-98511866
+65-98511866

Kia
Cerato

Private use

Yes
Private car
Auto

1591

AIG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

1900109989

YEO LENG QUEE
SXXXX464C

Page 1 of 26



/
, Of Birth
cupation
ate Of Driving Pass
/priving experience
Gender
/ Mobile Number
Alt, Phonée Number
gmail Address
Address
Address complement
postcode
s the driver the policyholder?
If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?
vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident ’ PR R
Weather Conditions . . T ORI
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?

Number of vehicles involved in the accident

Was anybody injured in the Accident? ... .. ...
Was any injured conveyed to hospital by ambulance? ...........
Was any other material or property damaged?

Number of Passengers (Including Driver) ... A

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS OF POLICE ACTION

Was the accident reported to the police? ...
Police Station Name . i it e
Police Station Phone No

Alt. Police Station Phone No
Police Station Address e A S
Was notice of intended Prosecution given?

If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER TO ATTACHMENT
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

=P
& Accident report SC1A215V0004

AN : DETAILS OF OTHER VEHICLE PROPERTY ;1| I

28/06/1971

Indoor

22/09/1992

28 YEARS AND 8 MONTHS
Male

(Phone) +65-98511866
+65-98511866
yeo.leng.quee@gmail.com
BLK 109 RIVERVALE WALK #07-24
540109

Yes

No

Hit and run / Vandalism / Damaged whilst parked
Clear
Dry

No
No

Yes

No

Yes

Ang Mo Kio Division Headquarters

(Phone) +65-18002180000

(Fax) +65-64814246

51 Ang Mo Kio Avenue 9 Singapore 569784
No

Yes
No
No

UNKNOWN

Private car

Page 2 of 26



e of Driver

postcode
|nsurance Company Name

Naturé oOf Damage
petails of property damaged in accid
cident

No. Of pPassenger (Including Driver)
r

& Acci
Accident report SC1A21 5v0004




SKETCH PLAN

jMPORTANT NOTICE

1. Pease report corre ctly the details of the accident to speed up the claims process.
2. This Form must be completed by the P icyholder and/or the Authorised Driver.
esentation or w ithholding of material facts may

3. Information provided must be as truthful and accurate as possible. Any W itful misrepr
w insurance companies to re pudiate policy liability.
n of policy liability on the part of the in

t an admissiol surance

allo
4. The issue and acceptance of this Form by Insurance conpanies Is no
companies.
5. Any false repor inq may be referred to th Police for investigation.
ed by the General Insurance Association

the insurers of the GIA Records Management Centre establish
n application by interested parties.

of this report wi
you hereby consent to the archiving of ¢!

6. The report will be forw arded by
of Singapore (GIA) for archiving and that copies
7. By the lodgement of this report to the insurers,
report being made available aforesaid.

8. Consent under the Personal Data Protection Act

lunderstand, acknow ledge, agree and consent that :

(a) My insurer , my W orkshop and the General Insurance Association of Singa
and/or process my personal data/personal information set out in this [form] and any other per
possessed by my insurer (collectively the “personal information”) and disclose and transfer such
w ho have insured vehicle(s) involved in this accident (all insurer(s) w ho have insured vehicle(s) invo
collectively referred to as the “Insurers”), the Insurers’ law yers/law firms, the Monetary Authority of Sin

government agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing w ith my claims including the settlemen
the claims;

(ii) investigating the accident and/or my claims;

and/or dealing w ith my instructions or respon

ms (including the mailing of correspon
onal data about me to bring about delivery of the same as wel

Il for a fee be made available upo

his report at the centre and to copies of the

(PDPA)

o collect, use, disclose

or
insurer(s)

pore (“GIA") may/are permitted t
sonal information provided by me

Personal Information to all
ved in this accident shall be
gapore and any relevant

t of the claims and any necessary investigations relating to

ding to any enquiries by me;

dence, statements, invoices, report
| as on the external cover

(ii)) carrying out

(iv) administering my clai s or notices to me, W hich could involve

disclosure of certain pers of envelopes/mail

packages); and/or

(v) complying w ith applicable |

(collectively the “Purposes”)

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/la
f the above Purposes, and

use, disclose and/or process my Personal Information for one or more o
(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

aw in administering, processing, handling and/or dealing w ith my claims.

w firms, may/are permitted to collect,

—
;

witnessed by Reporting Centre
Personnel

Policyholder's Signature / Date & Driver's Signature (If driver is not the policy holder) / Date

Time

Sketph Plan

& Time




.pe Circumstances of the Accident

/

’2<~f€v To Polle P(‘povT

Declaration

VWe declare the foregoing particulars are true in every respect.

\//.

Policy holder's Signature / Date & Driver's Signature (If driver is not the policy holder) / Date Witnessed by Reporting Centre
Time & Time Personnel



DB e Foree WRE Ry R

1202105208/7010
10f2

pOLICE REPORT (NP299)

police Station Of Origin Roport No. F/20210528/7010

Ang Mo Kio Division HQ
51 Ang Mo Kio Avenue 9 SINGAPORE

569784
Tel No:1800-2180000

Date/Time Report Made Vide Report No. " [station Diary No.
28/05/2021 10:17
Name Of Informant Address
TEO SWEE CHOO PAULINE 109 RIVERVALE WALK #07-24 SINGAPORE 540109
ID Type / 1D No. Contact No.
NRIC NO / SSMlB543E Home/Office: Mobile:
97451436 _
Nationality Email Address
SINGAPORE CITIZEN lce Scorpiogal@yahoo.com.sq.
Occupation Sex Age ]Da(e of Birth |Race
Housewife Female |46 16/11/1974___|Chinese ______—
Institution/School Name Language
English
Date/Time Of Incident Location Of Incident
18/05/2021 15:00 - 27/05/2021 19:00 102A RIVERVALE WALK #1B MULTI STOREY CAR
PARK SINGAPORE 541102

Brief details.

Our car was parked at Sengkang BLK 102A carpark SK4 in a season lot at level 1B. Vehicle number
SMM6283M. The last time we drove the car was on Tue, 18 May 2021. After parking there at 3 plusin
the afternoon, we never used it until yesterday evening, 27 May. My husband went to start the engine at
6 plus in the evening. As he approached the car, he noticed it was shifted slightly, then he saw the front
right of the bonnet was badly damaged. The light and sensor are not working anymore. He drove the car
to another more secluded lot before taking pics of the damage.

Signature Of Officer Recording The Report: Signature Of Informant:
' The identity of the person making this
Not applicable report has been authenticated by Singpass.
No signature is required.
Signature Of Interpreter: Date/Time:
Not applicable 28/05/2021 10:17
Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp



S DLICE FORCE I

20210528/7010
20of 2

pOLICE REPORT (NP299) CONTINUATION OF REPORT
Report No. F/20210528/7010

No note :
o s were t1:ound. He even went around to see if any car had damages that might have caused our
amage, but couldn't see any. | called HDB branch to check if there are any camera footages that

could help us identify the culprit but was asked to make a police report.

| have pics but not able to upload them at all. It just hangs there when | tried to upload. | tried several

times already.

————
Subjects Involved
Person Name TEO SWEE CHOO PAULINE
ID Type NRIC NO ID No SEEEB543E
Gender Female Age 46
Race Chinese Language English  ————
Occupation Housewife Address 109 RIVERVALE WALK #07-24
SINGAPORE 540109 |
Mobile No 97451436 Is Informant A Yes
Victim?
Person Name [TEO SWEE CHOO PAULINE (Informant)

Signature Of Officer Recording The Report: Signature Of Informant:
The identity of the person making this
Not applicable report has been authenticated by Singpass.
No signature is required.
Signature Of Interpreter: Date/Time:
Not applicable 28/05/2021 10:17

Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp
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5
,w/fo pROTECTOR PRIVATE VEHICLE
A7, policyholder : YEO LENG QUEE (YANG LONGGUI)

e S msurance 08 Jul 2019 To 07 Jul 2021 Yahilcte No, : SMM6283M
Fene NO- : GAFGKH740819 Policy No. : 1900109989
ggnassis No. : KNAF3416MK5046337 Endorsement No. :

Issued Date : 12 Jul 2019

Make/Model : KIA Cerato

Engine Capacity/Tonnage :

ol Restrictitgn ge : :\;:91-00 ccC Sum Insured : Market Value First Year of Registration : 2019
. Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :
a) The Policyholder '
g)h{:ngoc;l::cv E:ﬁ:gg whf ishdrivin‘g on the Policyholder's order or with his/her permission

mnify the Policyholder or any authorised driver only if he/she meets l'he speacified age condltion,

You have 1o pay an additional sum of $3
00 - ’ . DR |
$ 0 as "Inexperienced Driver Excess” ("IDR") if You are or Your Aulhorised Driver (named or unnamed) has less than 2 years' driving experience.

Age Condition : 40 years old and above
Limitation as to use*

Use %n!y for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving luition, driving test, racing, pace-making, reliabilly trial or speed-testing, the carriage of goods other than samples in connection with any trade of
business or use for any purpose in conneclion wilh Motor Trade.

Loss of Use 1500cc - 1600cc

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189), S
{(Amendment) Act 2019, are not to be included under these headings.

ection 95 of the Road Transport Act, 1987 (Malaysia) and Road Transport

| section 1
| Fire - $0 Own Damage - $600 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

| YEO LENG QUEE (YANG LONGGUI) - $600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORI

1.Cycle & Carriage Authorised Service Centre (For accident reporting & windscreen claim only) Add: 600 Sin Ming Ave Singapore 575733 69328000

| 2.Cycle & Carriage Body & Paint Centre Add: 209 Pandan Gardens Singapore 609339 65684501
¢ 3.Cycle & Carriage Authorised Service Centre (For aecident reporting & windscreen claim only) Add: 241 Alexandra Road Singapore 159931 64278800 l
| 4.Cycle & Carriage Authorised Service Centre (For accident reporting & windscreen claim only) Add: 330 Ubi Rd 3 Singapore 408650 67461000 |

| For other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency holline at +65 6338 6200. Alternatively, you may refer lo AIG websile www.aig.com.sg

! or AIG SG Mobile App. Simply search and download “AIG SG" from iTunes or Google Play,

| |
| |

IMPORTANT NOTES

F—ﬁre purchase Company/Employer's Loan: MayBank

I'We hereby cetify that the policy to which this Centificate of Insurance relates Is issued In accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189),
the Road Transport Act, 1987 (Malaysia), Road Transport (Amendment) Act 2019 and Molor Vehicles (Third Party Risks) Rules, 1859 (Malaysia).

Part IV of

0504622210
C&CKICP2 - JAMES
239 ALEXANDRA ROAD
SINGAP : s
ORE169990 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE $SCZS!

g T
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