) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM034B3

CS3/ASM21002912/T1qgf3e2-
14

1 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Mar 2021 6:48:00 PM

4 March 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SMT9516K
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
N . ) Surveyor/ Assessor
B ASM-LKKInvoice-AC2104472.pdf.pdf Email Sent

expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 25 June
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290104?token=f3012430-d7a7-4879-b317-ff433f008a6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhoto.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B ASM-LKKInvoice-AC2102760.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SMT9516K Resurvey Photo
2.pdf.pdf

B SMT9516K Resurvey Photo.pdf.pdf

TYPE

Evidence

Reports & Statement

Reports & Statement

Invoice

Reports & Statement

Evidence

Evidence

SUBTYPE

Photos

Survey Report

Survey Report

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25 June
2021

25 June
2021

25 June
2021

20 April
2021

20 April
2021

15 April
2021

15 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290103?token=6adf1932-2591-4423-9a22-4f9b5a86df06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290102?token=f97b729d-9018-4b7f-8ec9-8c64b2e71f6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2290101?token=f20f2392-82dc-4994-8e7d-f414f64170b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155097?token=5c49ac24-394f-4b65-bc25-2785fc5bd5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155093?token=b9aafc64-4dbb-4a97-b8cb-3174897ccf71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144348?token=f122920b-1274-40ed-b30d-a8f9ed683c68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144347?token=e48963cd-96f0-4d5a-ac69-72e4093f09d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B AXA Immediate Advice - SMT9516K
(PRS).pdf.pdf

B SMT9516K Inspection Photo.pdf.pdf

B SMG8507L GIA.pdf.pdf

B SHC1392B INDS GIA.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B GBD362K GIA.pdf.pdf

B SJ0421320001-01-
SHC1392B.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Others

Photos

GIA Report

GIA Report

Others

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

ILHAM Lugman Hakim

DATE
UPLOADED

15 April
2021

15 April
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144344?token=f621f8c3-8c78-4fef-81f2-300996a12172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144346?token=ea1e2180-f1b9-46e1-aaab-cecc34dfe307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046479?token=76548627-bc0a-4dc8-8620-2ac490acbbad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046476?token=60c2579e-87c9-4f8c-adee-3504046b94d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046471?token=6c87f12d-8e99-4c4c-bee3-a6114925a53c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046473?token=7fe1ac20-e3d0-4193-b8c7-988d10eb7f28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045120?token=e83fe793-ff91-434a-a406-039a9823e1ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . 2 March
B 5J0421320001-SHC1392B.pdf.pdf Reports & Statement Accident statement ILHAM Lugman Hakim 2001


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043663?token=8f30dfe5-7c63-4a5e-87d9-ff32c6bc71ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

