Xin Hua Workshop Pte Litd
Letter of Demand

Our Ref* PC 8451 Z
30-Sep-2021

AIG Asia Pacific Insurance Pte Lid
AlG Building

78 Shenton Way, #07-06

Singapore 079120

Dear Sir/Mdm:

ACCIDENT INVOLVING PC8451Z AND SMZ2702D ON 19-MAY-2021 AT ALONG 684
HOUGANG AVE 8 , CARPARK LOT NUMBER 135

We are acting on behalf of the owner/driver to recover his vehicle damages and losses
sustainer in the above accident from the third party driver/ or insurers.

Description Amount

Repair Costs $ 3,745.00
Loss of Rental $0.00 X 0 days $ -
Loss Of Use $180.00 X 5 days $ 900.00
Search Fees (LTA) $ 7.45
Surveyor fees $ -
Others Claim $ -

[ Amount $ 4,652.45

Please look into our client claims and let us hear from you shortly.

Thank you

Xin Hua Workshop Pte Ltd
Tel : 8399 6267
email : xinhuaworkshop@gmail.com



XIN HUA WORKSHOP PTELTD

REG: 201838521G ‘
23 KAKI BUKIT AVE 4, ?
#04-01 (SOUTH WING),

SINGAPORE 415933.

TEL: 6844 1985 WORKSHOP PTE LTD

FAX: 6844 5185

AUTHORISATION & INDEMNITY LETTER

I/We Mr ’ﬁrﬁn %g:br'f AnJ Sh.,m, NRICNo./UENNo. S338 03ScWw
(the third party claimant), having address at 350 Anchacvale RJQCJ #05-141  S(540350 )
and the ownerof _ P{ 345 "2 (vehicle) hereby to authorize XIN HUA
WORKSHOP PTE LTD to repair the damage to my vehicle in a reasonable time that was pursuant to the

accident which occurred 1A 1S [ 223\ (date) along _b¥4 HOu@ﬂm A 8 (Armrﬁ_ Lot (35
inlvoving vehicle/s (P Q@4 512 amJJ Sz 2192 ©

I/We understand, acknowledge and agree that:

-1/We, the owner of vehicle no. _P{845 12 hereby instruct & authorise XIN HUA WORKSHOP
PTE LTD to commence repairs to the said vehicle.

- 1/We confirm that you are hereby authorized to handle the repair the vehicle and/or to negotiate and
settle my claims, relating to the above mentioned accident, which I/We may have, against other third
party/parties, or insurers, and/or to instruct lawyers on my/our behalf, to facilitate the third party claim
for me/us.

- You have my/our authority to instruct my/our solicitors to negotiate a settlement with the third party
and/or his insurers on such terms as you deem fit.

- You are hereby authorized to execute and/sign any document discharge voucher/ agreements regarding
my/our claims/case for my convenience. You are also hereby authorized to receive on my/our behalf
monies/claims, correspondences in connection with this said claims.

- I/We confirm that an event of an unsuccessful claims, against the negligent party, and/or my own insurer
for the damages caused to my vehicle, | agree to pay all repair costs and any incidental expenses incurred
by you, or the lodge an own damage claim (only for Comprehensive Cover) to cover the expenses incurred.

- 1/We also hereby instruct and authorized you deduct from the claim monies received from the third party
all outstanding balances that are still owing to you, namely the balance of repair cost, rental of subsitute

vehicles and any oﬁ{(e,lhﬁﬁantals related to the accident claims.
"'\

Owner Sigature / Company Stamp / Date WitEeks Signature / Name / Date




XIN HUA WORKSHOP PTE LTD

REG: 201838521G ‘
23 KAKI BUKIT AVE 4, %
#04-01 (SOUTH WING),

SINGAPORE 415933.

TEL: 6844 1985 WORKSHOP PTE LTD

FAX: 6844 5185

Motor Claim Department:

Dear Sir / Madam,

on \A4 [5 12502\ (date) there was an accident along é@ll Lbamfﬁ Aye 8’ i (&rlmafk
et 135 involving vehicle  PCS8A S\ 2 with vehicle @Mz 21103 D

I/We, My Tm\n{-,por* And  Shuttle , are the registered owner of the motor
vehicle no, Pcgas \Z

Please note that I/We hereby agree that all compensation monies due to me/us in the above said accident
to XiN HUA WORKSHOP PTE LTD.

I/We, hereby authorized you to release all compensation monies pertaining to the above-mentioned accident
to XIN HUA WORKSHOP PTE LTD and forward your settlement cheque to XIN HUA WORKSHOP PTE LTD who

I/We had authorized to collect the said compensation/monies.

i

Ow;ﬁ Signature / Company Stamp/ Ijaté Witness 8ignatdre / Name / Date



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, XIN HUA WORKSHOP PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4.050.00 (Global Sum) for vehicle no. PC 8451Z that was damaged pursuant to the accident
which occurred on 19/05/2021 (date) along 684 HOUGANG AVE 8 involving vehicle no/s SMZ
2702D.

This is pursuant to the inspection conducted on 28/05/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner MR TRANSPORT AND SHUTLE (“the
third party claimant”) of vehicle no. PC 8451Z make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 8451Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _— (day) of __Dzzsmbes ___ (month) 20 2) (year)

LR I;\J
i\i 2018385216) |
Signed by appointed surveyor élgnggiby "@@G{kshop” (with chop)

mWITHOUT PREJUDICE FOR ANY OTHER CLAIMS


ASUS
Stamp


'M I N I_I U A Xin Hua Workshop Pte Ltd

23 Kaki Bukit Ave 4
WORKSHOP PTE LTD #04-01 (South Wing)

Singapore 415933

xinhuaworkshop@gmail.com

GST Registration No. : 201838521G

Tax Invoice

BILL TO INVOICE XHW-INV-210302

AlG Asia Pacific Insurance Pte Ltd DATE 03/12/2021

AIG Building #07-06 TERMS Due on receipt

78 Shenton Way DUE DATE 03/12/2021

079120
DESCRIPTION AMOUNT
PC 8451 Z - Toyota Hiace 3,500.00

Date of Accident: 19/5/2021
Lump Sum Repair for Third Party Claim

All cheque payments should be crossed and made payable to "XIN HUA SUBTOTAL 3,500.00

WORKSHOP PTE LTD"

Please indicate the invoice no. on the reverse side GST TOTAL 245.00
TOTAL 3,745.00
BALANCE DUE S$3,745-00

Transfer the amount to the business account below.

We appreciate your business and look forward to serve you again soon.
Page 1 of 1



PCFES11
Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 28 May 2021 / 11:06:21
Receipt Date/Time : 28 May 2021 /11:06:19
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210528-001206
Previous Receipt No. :
S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S8$) (S$)
Result of Insurance Enquiry - SMZ2702D
As at 19 May 2021/19:45:00
Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMZ22702D
Enquiry Fee 7.00 0.49 7.49
20210528110456062661
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
421808XXXXXXT7506 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



6/7/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SMZ 2702D & PC 8451Z ALONG/AT BLK 684 HOUGANG
AVENUE 8 CARPARK S(530684) ON 19/05/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Mon 6/7/2021 5:48 PM

To: HL_KUA@HOTMAIL.COM <HL_KUA@HOTMAIL.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC6/AIG21006245/Ara3

KUA HOCK LEONG - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMZ 2702D & PC 8451Z ALONG/AT BLK 684 HOUGANG AVENUE 8 CARPARK
S(530684) ON 19/05/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your
policy.

We have received a claim from PC 84517 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor
as you are U-turning and collided with Third Party’s parked vehicle. Moving / Reversing vehicles should
exercise greater care. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAQKAGY5MJASNjAXLWUZzOTktNDAZMi1ThNmYyLWQzMjg 1MjhjYjA20QAQAGRDEK8SES95Hr89sIQH...  1/1


mailto:JaslinKok@lkkauto.com

12/3/21, 4:47 PM

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

31 May
Clm Dtl . , ) [A] HOW MEI
1 f?}z;z Modified Claimant's Name: -> MR TRANSPORT AND SHUTTLE. KWAN
31 May Cim Veh
2 2021 Model (206573) TOYOTA HIACE 2.8 D COMMUTER GL (A). (Al EV(\)IXVNMEI
14:52 Changed
31 May Cim Reg No: PC8451Z. Acct Date: 2021/05/19. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI
3 2021 (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Xin Hua Workshop Pte
Created KWAN
14:52 Ltd (HQ)
31 May :
Adj Co ) [A] HOW MEI
4 §22512 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
31 May Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/06/09 (Al I?V?IXVNMEI
14:52 Changed
31 May Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV?IXVNMEI
14:52 Set
. 2(1)2'\13" CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp [A] Merimen
Changed ress) Administrator
14:52
31 May .
Label - [A] Merimen
8 20.21 Added (20224):Field Survey. Administrator
14:52
31 May
Label . [A] HOW MEI
9 2021 Added (19):Fastlane. KWAN
14:53
31 May Adj
10 2021 Adjuster [None] -> ADRIAN LING (A] EV(\)IXVNMEI
14:53  Assigned
22 Nov - [A] JOANNE
11 2021 ?:i]tigtp;d LEE KHANG
16:26 MIN
22 Nov [A] JOANNE
12 2021 ﬁ"')';i'f)izd Claim Conclusion: -> 3. LEE KHANG
16:26 MIN
22Nov o b [A] JOANNE
13 2021 Modified JPJ Reg. Date: -> 2019/07/22. LEE KHANG
16:26 MIN
22 Nov Clm [A] JOANNE
14 2021 Details LEE KHANG
16:26  Notified MIN
23 Nov Adj Cur.Req:4352.45:Lia:100%*Quantum:(a)CORw/GST:$3,745+(b)LOU(5days x $120):$720+(c) LTA searc [A] Jaslin
15 2021 Mandate h fee:$7.45 =Total: $4,352.45*Vehicle Model: TOYOTA HIACE*Recommended 3 repair days +1 PRS +1S Kok Chin Yi
17:32 Request UN= 5 Days
16 géleec Qsi Next Next Rpt:Final Rpt.Due Date:2021/06/09. Mandate Remarks: Mandate approved. LOU to give at 3 days [1] Goh,
14:22 Changed @ $60 first then settle at best. please amend report to reflect LOU not LOR Jeremy-CX
17 (2)(1)2Dlec ad]nd t Approved:4052.45:Mandate approved. LOU to give at 3 days @ $60 first then settle at best. please ame [1] Goh,
andate 4 report to reflect LOU not LOR Jeremy-CX
14:22 Set
Date From 4| »| pate To AT ] Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto i
01 Jun 2021 TP Case Pacific
2698647 12:44:51 (Insurer) Motor Consultants Insurance Pte. PC84517Z SMZ2702D 11.00
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2742706 221'6\'%"6,220221 O(%T.Esf:rs)e Motor Consultants | Consultants PC8451Z SMZ2702D 11.00
eb ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1010814&extid=363175&CFID=90...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90038311&CFTOKEN=e1ee724ab34ae0c7-F889B558-F6C3-11B3-0A4664CB6F57E262&USID=11057&RID=5452333
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90038311&CFTOKEN=e1ee724ab34ae0c7-F889B558-F6C3-11B3-0A4664CB6F57E262&USID=11057&RID=5452333
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90038311&CFTOKEN=e1ee724ab34ae0c7-F889B558-F6C3-11B3-0A4664CB6F57E262&USID=11057&RID=5452333
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90038311&CFTOKEN=e1ee724ab34ae0c7-F889B558-F6C3-11B3-0A4664CB6F57E262&USID=11057&RID=5452333&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1010814%26extid%3D363175%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90038311&CFTOKEN=e1ee724ab34ae0c7-F889B558-F6C3-11B3-0A4664CB6F57E262&USID=11057&RID=5452333

12/3/21, 4:47 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1010814&extid=363175&CFID=90... 2/2



	1c609eedea9555fe06ebd375091e715277a2498e24ad1ff80ab7c343ef8b7059.pdf
	af922bdbbdbd1becf9bc347efabf91137a72369946ca1ee1f040e08f8ae976c8.pdf
	119bc516d93df499f47d16172738ecb59d8adf86318201dd3b9c3794266d2599.pdf

	89607b4a1949e450bba44604e61e187dd33990f6bd2f600144f26e738a32094e.pdf

	1c609eedea9555fe06ebd375091e715277a2498e24ad1ff80ab7c343ef8b7059.pdf
	af922bdbbdbd1becf9bc347efabf91137a72369946ca1ee1f040e08f8ae976c8.pdf
	06d14d6727fff5c63ca866f790eb6268a4e0a19a161d0b44228c824ab17530a4.pdf
	30bc44c537bfdcaf1acbaf2aa2bf9eb1fa07d57576a1e34ada204bb5f64c6d5b.pdf
	74b2a386fba7de4b7bf9068e6fc3941e38ef6807bbdd7bbce91166667ae9d0d2.pdf


	1c609eedea9555fe06ebd375091e715277a2498e24ad1ff80ab7c343ef8b7059.pdf
	1c609eedea9555fe06ebd375091e715277a2498e24ad1ff80ab7c343ef8b7059.pdf

