FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO03AMJ
Reference CS3/ASM21006216/Evce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

12 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 May 2021 12:28:31 PM

27 May 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBR589A

Vehicle
Registration #

Make TPVD Yamaha

Model Xmax

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

H RE: [EXTERNAL] Re: SIMO3AMJ_TP REF:GTWACC506121_Accident
Involving SHA3745P & FBR589A_along_Near 83A Circuit Rd on
12/05/2021_PersonalAutoLine

B S1IM03AMJ_CTPL-Reported - TPPD_Accident Involving SHA3745P
& FBR589A_along_Near 83A Circuit Rd on
12/05/2021_PersonalAutoLine

Metrics

TYPE

Other

Other

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228980?token=105a2ec5-123f-4de5-88aa-be92367a010f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227025?token=ff3ba447-41f1-4826-bdb8-38a4909353a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

TYPE SUBTYPE AUTHOR
UPLOADED
Involving
ettt e et e s s —rr waene 2] ON Other Other do not reply
12/05/2021_PersonalAutoLine
Surveyor/ LKKAUTO 16
N . . une
B ASM-LKKInvoice-AC2104160.pdf.pdf Email Sent Assessor CONSULTANTS 5001
expense PTELTD (TP)
LKKAUTO
R . . Reports & 16 June
B LKKPreRepairlnspection.pdf.pdf Others CONSULTANTS
Statement 2021
PTE LTD (TP)
LKKAUTO 4]
N . une
B LKK Survey Photos compressed.pdf.pdf Evidence Photos CONSULTANTS 2001
PTE LTD (TP)
. /Clai LKKAUTO 4]
. orms / Claim une
B A PRS.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
. VISHNU
R . Letters and Solicitor/ 27 May
B surveyor appointed.msg.msg BATHAM
Correspondence Advocate 2021

Shekhar


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227020?token=0a5cbfe4-1cc5-4c64-9b77-ea1bbec2f8e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271370?token=ce14d7b9-3351-4fcf-a28b-e22dc7bbfa30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271369?token=c62aa087-96b1-4767-a7c8-806a44c45eb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2247221?token=8aace1bd-edaf-4dfe-bebf-bf18fee26fde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2247222?token=43592899-f420-4036-a975-32f94f9f7adc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228847?token=059e4f5a-c49a-4d11-8e61-689e37845adb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1MO03AMJ for
vehicle FBR589A.html.html

B CO-LEGAL.pdf.pdf

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

GIA
Report

Solicitor/
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27 May
2021

25 May
2021

25 May
2021

25 May
2021

25 May
2021

25 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228846?token=8894f460-d162-4b52-a43c-d16d51b6780f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226956?token=068d3761-745f-41ce-8a9a-ec4a46f96501&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226955?token=67d54e78-0ecd-4a1b-a7c4-00df2bed694a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226952?token=d5b9dc58-4347-4c9a-ada3-c0f462854c8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226953?token=c194a8fe-8c94-4ee0-a505-c4597cd3ad81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226950?token=d9b8a556-6dd0-4662-803f-1d2082ecc623&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

TR e SR v e ]

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

SUBTYPE

GIA
Report

Survey
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 May
2021

25 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226951?token=e3aef399-f4dc-4836-a36b-87e487dc39f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226954?token=ccef320a-bca9-4ff8-888d-a2428bbde437&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

