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Service Request Details

Claim
S1IMO3ABE

Reference

CC4/ASM21006212/Dpa3q2 &

Loss Date
18 May 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 May 2021 12:16:33 PM

Request Date
6 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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4/20/22, 3:42 PM

Incident Vehicle Registration #
SMY3708L

Make
TPVD ToyotaC

Model

Yaris

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213868&tab=inv...

Documents

VendorEngage

Assessment

Metrics

& - Menu
Notes
v
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TYPE
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AUTHOR
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NAME

TYPE
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR
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AUTHOR
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

18/05/2021 10:10_PersonalAutoLine.eml
Other
Other

do not reply

B S1MO3ABE_TP REF:SMY3708L_Accident Involving SHD7190Y &
SMY3708L_along_SENGKANG COMMUNITY HUB on 18/05/2021
10:10_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel -AC2202294.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

B LKKAdjustmentla.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216749?token=e5f37209-81a1-4ca3-b329-0a5c364d0500&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230449?token=bc5044a2-0b89-4fdd-a960-aa4655981019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908353?token=328fad91-c9ec-4306-8f9b-749e6e636243&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908352?token=997fb7e9-d1a8-4e96-8b7b-80d3c4467a95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908351?token=4e3d3b0c-0a43-4402-9880-6d39bb0c45dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908350?token=17f5149f-eb72-4c39-ab9d-4238efbc6ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

I LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 March 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908349?token=dbee35f7-d690-411b-ade0-6b213e648b69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908348?token=a3053919-13d3-407f-ae4b-8c9f6b8882fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908347?token=fbb4cf67-66ba-4157-9753-f506f6639c65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855351?token=f69f7bab-ff18-48ac-8a52-80aa2cabc8e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2802682?token=7a66c550-52b7-424e-905c-b1627e6a4ff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 March 2022

I TP-MANDATE IA dd 020322.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 March 2022

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
27 October 2021

& sHD7190Y 18-05-2021.mp4
Evidence

Videos

CHAN Kian Chuan

25 October 2021

B OID - VALID DL.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2802680?token=33afdf69-d01f-4c8b-9fec-1dcd2304a9c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2802681?token=04f44205-b852-46d9-8ae4-eeb6ba1268ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2802683?token=f6f9d6a5-97a7-4e3b-aee4-dcbfc5ed6abf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2539726?token=08e0b916-c1e9-455f-843b-842908aa8648&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532380?token=58f6a22f-928f-4849-8d81-9a85a96b1377&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530834?token=414c42c5-a7ff-4d28-b55a-9c9e2ec19312&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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TYPE

RUTRER

DATE UPLOADED

NAME

TYPE
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DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2021

& Service appointment in Vendor Portal claim SIMO3ABE for
vehicle SMY3708L.html.html

Email Sent

VISHNU BATHAM Shekhar
28 May 2021

B Service appointment in Vendor Portal claim SIMO3ABE for
vehicle SMY3708L.html.html

Email Sent

VISHNU BATHAM Shekhar

28 May 2021

B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

28 May 2021

I EMAIL FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

27 May 2021

I EMAIL FORM WS.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231931?token=ebdb1683-5144-4335-8a6a-f8dbf0a8c22d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231930?token=92c856b7-5527-47d5-9b26-d0d9f9f17689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231929?token=f96614f4-5d60-4729-a3dd-675dd026348e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228854?token=f8741ba1-2bfb-4708-a0ff-c6069b6b8fab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230364?token=ba18aa5c-0c77-4a2a-a34d-10912818e030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

27 May 2021

I CO-INTERNAL.msg.msg
Letters and Correspondence
Internal

VISHNU BATHAM Shekhar
27 May 2021

B EMAIL.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

25 May 2021

B EMAIL.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 May 2021

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

20 May 2021

& GIA TP SMY3708L.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230359?token=5427d003-7341-4cb9-a192-30b0ce50426a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230360?token=e7c87a02-9265-4d4f-a1ca-4f4aa98e2d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227657?token=4125c4ba-e473-4ac2-8ca8-2c960a624e3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227653?token=a8bf68bf-dddd-4e94-9527-338cbbbfedf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216693?token=8e295eaa-f69d-4479-b4c3-cb3f215bcb1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216694?token=efc54834-51f9-4492-a7a8-7ff67f805350&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar
20 May 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
20 May 2021

B GIA IND SHD7190Y.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

20 May 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
20 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216691?token=b2ad8baa-18e2-4c0a-a14a-c9df0380401e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216689?token=c87c0681-fc20-4ea4-b358-a769ff47a0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216692?token=645638ca-2ec9-4f1e-9bf0-e402d9367342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

