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) Service Requests Messages Claims

« Service Request Details

Claim S1MO3AT7

Action . .

ctions Vehicle Information

Reference CS/ASM21006207/Uvce2 &

Next Step Walt‘for: Approve Incident FBRA370L
Loss Date 21 May 2021 nvoiee Vehicle

Registration #
Vendor Name  LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD YAMAHA

Type of Loss  Third Party Vehicle Damage Model AEROX 155A

Report Date 28 May 2021 1:07:47 PM

Service Address
Request Date 31 May 2021

Due Date

. , Primary Contact/Insured
Services Pre-Repair Survey



Additional Instructions

Messages2 Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

H S1IMO3AT7_TP REF:MKR/103/9991/2021/jrxy_Accident
Involving FBR1985H & FBR4370L_along_on 21/05/2021 Other
16:15_PersonalAutoLine

Notes

SUBTYPE

Other

AYUB MUHAMMAD HANIFF BIN

868 TAMPINES STREET 83, #12-201, 520868,

Singapore

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232953?token=5603117c-bb42-429b-8f87-ad6f4f07c030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2104398.pdf.pdf

B (A pdf.pdf

B LKKPhotosIn4.pdf.pdf

B (A pdf.pdf

B Service appointment in Vendor Portal claim SIMO3AT7
for vehicle FBR4370L.html.html

B surveyor appointed.msg.msg

TYPE

Email Sent

Forms/ Claim
Documents

Evidence

Evidence

Email Sent

Letters and
Correspondence

SUBTYPE

Surveyor/
Assessor expense

Others

Photos

Photos

Solicitor /
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 June
2021

2 June
2021

2 June
2021

2 June
2021

28 May
2021

28 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2285156?token=01c16903-198e-4b4a-a14e-1c5a6fa281eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240730?token=bd8bda5b-f370-4939-8cda-b068f0584d29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240731?token=aa6d1a12-6d08-47b1-8daa-4b348711592e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240729?token=20a4c372-6ccc-4ff5-9a2d-a31f8c073166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233058?token=aa787eb9-9be6-490f-bfe8-91073c06f148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233057?token=28f34563-a0b0-4008-9052-7b1e5418bb2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEYOR LIST SENT.msg.msg

B GIA TP.pdf.pdf

B P2394487_RN_00002_1.pdf.pdf

B POLICE REPORT.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /
Advocate

GIA Report

Policy Schedule /
Covernote /
Certificate of
insurance

Police Report

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

28 May
2021

28 May
2021

28 May
2021

28 May
2021

28 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232684?token=a46980e7-f2ed-4c27-ac2f-a3d88c2c36e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232677?token=f7331444-2008-426f-9624-38ccfe457854&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232672?token=59d56bf9-7e1f-45a3-9717-52f7f86d810c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232676?token=85ca072e-a265-4998-bd56-7e161cb9e29e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232675?token=9597df5e-5329-4596-adf0-09b1978a8bda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B P2394487_Cl1_00002_1.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

28 May
2021

28 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232674?token=d48b2f8c-ab89-4dbb-b3e2-53f766ef4733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232673?token=8e7cf31c-e913-4298-8501-116b10fa50c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

