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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213894 &tab=inv...

Service Request Details

Claim
S1IMO3ANX

Reference

CC4/ASM21006204/Apa3q2 &

Loss Date
25 May 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 May 2021 9:19:50 AM

Request Date
6 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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5/19/22, 1:01 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMT829S

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

Other
Other

do not reply

B SIMO3ANX_TP REF:SMT829S_Accident Involving SHB4724M &

SMT829S_along_on 25/05/2021 15:00_PersonalAutoLine.eml
Other

Other

VISHNU BATHAM Shekhar

B ASM-LKKInvoicel - AC2202660.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232116?token=1c238f37-d626-4637-be82-93b208b18954&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231898?token=a151868a-fd1a-4eca-aaec-9f81dcf98178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962330?token=ce640fc1-56bb-4a38-86db-5aeaa484ee87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962329?token=f1ff4e86-f763-45ed-a69c-e9a6ccf0beb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962328?token=179bc53b-7554-469e-a7eb-48032f299fa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962327?token=fa352404-9147-4ca0-bcec-23b13cac91b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 February 2022

BB LKK Resurvey Photos(Dismantle 1).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 February 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962326?token=c3c9c256-5b3b-4e41-b781-8533b1ba671c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962324?token=f56fc145-fcb7-4111-a6fc-0b4ddf15aff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962325?token=a7dcd37b-d0c2-4de1-8be8-f162014bd07b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745281?token=98b6145f-da42-45b9-9abe-7c3002fa77df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745279?token=3308d0b5-83b6-408c-88ab-a855d9a12649&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
4 February 2022

B LKK Resurvey Photos(Dismantle 2).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 February 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 February 2022

B SMT829S ESTIMATE MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

4 February 2022

I TP SLP8814P SAS REPORT.pdf.pdf
Reports & Statement

GIA Report

ANG Richard

31 May 2021

I TP SMT829S SAS REPORT.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745282?token=6cc6b221-a6b9-4b37-9c87-5375fa9cfac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745280?token=ffa85696-5ca8-4ac3-b794-ecb00b1ed121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745275?token=45bdfbfd-0416-48f1-859b-cb2be9d6cd5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745274?token=9241ee8d-1e97-4dc9-a3f8-67373ce1d566&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2235616?token=1abb40fe-2b96-4e35-9d17-b786c357c5bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2235615?token=41858221-5158-4db1-8c20-0a2af09e050d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

31 May 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

31 May 2021

B Service appointment in Vendor Portal claim SIMO3ANX for
vehicle SMT829S.html.html

Email Sent

VISHNU BATHAM Shekhar
28 May 2021

B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

28 May 2021

Il EMAIL FROM WS FOR LIST OF SURVEYOR IS ALREADY
SEND.msg.msg

Letters and Correspondence
Others
NIKAM Santosh Pandurang

28 May 2021

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2237115?token=2b270a9d-f96f-4da3-b9b2-0b6b1c1372cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232227?token=8322dc5a-78ae-4ba2-843f-b77cc3ef468e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232226?token=ad34e3e3-a2a2-4978-9c0e-f80fefc03565&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2232047?token=b8a314ff-dfc7-4f17-a0cb-b8fc64dc2bd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231966?token=95b46704-9ec3-4362-b556-f43c402fe9d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I EMAIL FORM WS.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

28 May 2021

B SJ04215R0001-SHB4724M.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

28 May 2021

B EMAIL.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

27 May 2021

B Service appointment in Vendor Portal claim SIMO3ANX for
vehicle SMT829S.html.html

Email Sent

VISHNU BATHAM Shekhar
27 May 2021

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

27 May 2021

B EMAIL TP REG.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231932?token=6959bc99-47ef-4aa5-828b-cc7f696b7d87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233832?token=cd107c0e-3609-4958-aef8-5d54ea1e8169&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2229266?token=ad3ed351-9dbe-4e6e-a3bf-66ad3fb4fa91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228892?token=f79ba595-746f-43bd-9187-3758cb497401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228890?token=46d779ec-daed-432b-bb4f-789aa0570a07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228888?token=a6fd38fc-2130-4d0f-acea-0bc2e6c4b540&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar

27 May 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
27 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2228889?token=f1e9b318-78b6-4f3e-99c6-e8963127c27b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

