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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim SOM02YBO
Reference CS4/ASM21006178/Nvce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 December 2020

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

7 Dec 2020 11:04:25 AM

27 May 2021

Accelerated workshop
survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLX1888E
Vehicle
Registration #

Make AUDI

Model S4 3.0 TFSI

Service Address

Primary Contact/Insured

GOH BOON KEONG ERIC

71 YISHUN AVENUE 11, #04-03, THE CANOPY,

768858, Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213803&tab=invoices
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ericgoh09@yahoo.com.sg
FAQ English(SG) v  Elaine Kuan ¥

A Service Requests Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions FIRE CASE, WP OD SURVEY, PLS
CONDUCT FIRE INVESTIGATION
Messages?2 Invoices History Documents Assessment Metrics Notes
Add
TOTAL PAID
REFERENCE # DESCRIPTION SUBMITTED STATUS WITHDRAW
AMOUNT DATE
12/7/21 1:47 Waiting for
AC2104550(1) Final Invoice $749.00 1l & o
PM Approval
. . 30/6/215:33 )
AC2104550 Final Invoice $930.90 oM Rejected
Totals
Outstanding Invoices ~ $749.00 Rejected and $930.90
Withdrawn
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