) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02YBO

CS4/ASM21006178/Nvce2 &*

6 December 2020

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

7 Dec 2020 11:04:25 AM

27 May 2021

Accelerated workshop
survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLX1888E
Vehicle

Registration #

Make AUDI
Model S4 3.0 TFSI

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions FIRE CASE, WP OD SURVEY, PLS
CONDUCT FIRE INVESTIGATION

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B LOGCARD-SLX1888E.pdf.pdf Other Other

Metrics

Notes

GOH BOON KEONG ERIC

71YISHUN AVENUE 11, #04-03, THE CANOPY,

768858, Singapore

ericgoh09@yahoo.com.sg

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

AUTHOR

NG Stacey

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1902432?token=b115997e-3313-4c06-b451-164f6ba11da1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I ASM-LKKInvoice-
AC2104550.pdf.pdf

B Total Loss Report-SLX
1888E.pdf.pdf

B Investigation Report.pdf.pdf

I AXA Immediate Advice _ TPPD DS
- SLX 1888E -2.pdf.pdf

BB SLX 1888E COE REBATE.pdf.pdf

I AXA Immediate Advice _ TPPD DS
- SLX 1888E.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Investigator / Adjustor Report

Others

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021

1 June
2021

1 June
2021

1 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298900?token=a7568361-1c17-4235-b88e-059cc4082214&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298899?token=c79c611e-a479-4efd-80d1-1b1768156d58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298898?token=a89697d7-40f2-4af3-9d28-b9a5111ce2c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2238868?token=d2fd5895-ba3e-475b-b8a2-ee9e37272913&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2238504?token=71494caf-6a5d-4bc8-9ad7-76c0f1ffc134&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2238503?token=88ac8ee7-6bb4-4557-a500-14cefec62774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED
. LKK AUTO
B SLX 1888E _ 1June
Evidence Photos CONSULTANTS PTE LTD
PHOTO_compressed.pdf.pdf 2021
(OD)
R Reports & . . 27 May
B TP-GIA REPORT.pdf.pdf Accident statement CHAN Kian Chuan
Statement 2021
. Reports & . 19 May
B O REPORT.pdf.pdf GIA Report CHAN Kian Chuan
Statement 2021
16
R Letters and
B LOGCARD-SLX1888E.pdf.pdf Internal NG Stacey December
Correspondence
2020
N . . . 7
B GA556210-Policy Forms / Claim Policy Schedule / Covernote /
. . KALE Nagesh December
Schedule.pdf.pdf Documents Certificate of insurance

2020


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2238296?token=b67674e2-0e94-4a6c-951f-4fd0ee327125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2229952?token=4eb655a5-e359-4e70-a3c7-8e586d462197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2214782?token=339bc3c1-79f1-427d-9047-359360f2cbad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1902319?token=9f9956a1-67af-4d0a-a8b4-42da1a77201d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883542?token=46be6e27-2651-4084-ba89-e2899e9ee04d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

