
 

Our Ref : AJ.tk.EURO (MDC6175) 
Your Ref:  SMQ2932D    
 
21 MAY 2021  
 
AIG Asia Pacific Insurance Pte Ltd  
78 Shenton Way  
#08-16 AIG Building 
Singapore 079120 
Attn: Motor Claims Department 

BY FAX: 6415 3727 & EMAIL  
 

 

 
Dear Sirs 
 
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY 
CLAIMANT: RHUBAN CHANDRAN    
TRAFFIC ACCIDENT ON 29 November 2020 AT 19:40 HRS ALONG NICOLL DRIVE 
INVOLVING VEHICLES NO. MDC6175 & SMQ2932D       
 
We are instructed by RHUBAN CHANDRAN to notify you of a road accident on 29 
November 2020 at about 19:40 hrs along NICOLL DRIVE involving our client’s vehicle 
registration number MDC6175 and vehicle registration number SMQ2932D driven by 
your insured at the material time. We will forward a copy of the Singapore accident 
statement/traffic police report filed in due course.   
 
As a result of the accident, our client’s vehicle has been damaged. Before our client 
proceeds to repair the damaged vehicle, please let us know within 2 working days 
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this 
notice whether you or your insurer would like to conduct a pre-repair survey of the 
vehicle. If we do not receive any reply from you within the stipulated timeline, our client 
shall proceed to repair the vehicle without further reference to you. 
 
Please be informed that the said vehicle can be inspected at: 
 

Venue:   Euro Success Serv Pte Ltd 
Address:  1 Kaki Bukit Avenue 6 

#02-03 Autobay @ Kaki Bukit  
Singapore 417883 

Contact:  Ah Huat @ 6742 6231 / 9828 9277 
 
Please liaise with the above workshop directly. 
 
 
Yours faithfully 
 
  

 

Crossborders LLC 

Email: corene@crossbordersllc.com / 
huiting@crossbordersllc.com 

encs 

PLEASE LET US KNOW THE DATE 
OF THE PRE-REPAIR INSPECTION 
 
.....…………………………………….. 
 


