) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3AIW

CS3/ASM21006090/T1tce2 &

21 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2021 8:41:27 AM

24 May 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJN9982P
Vehicle

Registration #

Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

IR SIMO3AIW_TP REF:SJN9982P_Accident Involving SHA6537D &
SIN9982P_along_SENGKANG EAST ROAD on 21/05/2021 Other Other do not reply
15:25_PersonalAutoLine


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222915?token=870fb9e7-8849-4cc2-8d3d-9ffaa51c6c65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
B SIMO3AIW_CTPL-Reported - TPPD_Accident Involving SHA6537D
& SJN9982P_along_SENGKANG EAST ROAD on 21/05/2021 Other Other do not reply
15:25_PersonalAutoLine
B Re: SIMO3AIW_TP REF:SJN9982P_Accident Involving SHA6537D
& SIN9982P_along_SENGKANG EAST ROAD on 21/05/2021 Other Other Loo Sile
15:25_PersonalAutoLine
Surveyor/ LKKAUTO 11
N . . une
B ASM-LKKInvoice-AC2104102.pdf.pdf Email Sent Assessor CONSULTANTS 001
expense PTE LTD (TP)
R ts & S LKKAUTO 11J
N . . eports urve une
B LKKPreRepairlnspection.pdf.pdf P y CONSULTANTS
Statement Report 2021
PTE LTD (TP)
LKKAUTO
N . 28 May
B SUN 9982P PHOTO.pdf.pdf Evidence Photos CONSULTANTS 001
PTE LTD (TP)
. LKKAUTO
N . . Forms / Claim 28 May
B AXA Immediate Advice _ TPPD DS - SJN 9982P.pdf.pdf Others CONSULTANTS
Documents 2021

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222924?token=643eb43f-a279-45d6-bd7b-6fb684a6a178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2223344?token=ad71ea06-58e0-47fa-9770-318e058b70ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262644?token=e4b94aee-9cc7-4f4d-95e2-07b28a0621d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262641?token=bbdb1255-f457-4e2e-a4a8-622403283a91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233797?token=90f90844-903e-402f-b7cd-c943f9678059&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233796?token=cce7bcee-6f67-450a-8d36-54a6e485e9b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3AIW for
vehicle SIN9982P.html.html

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B GIA INSD.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Workshop

Workshop

Workshop

Policy
Holders /
Insured

Weather
report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24 May
2021

24 May
2021

24 May
2021

24 May
2021

24 May
2021

24 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2223445?token=d5ed3e60-3485-4e08-838f-adc9065b781e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2223443?token=8922040b-fe12-4a36-9358-b74b0ce6327f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222663?token=c146d806-3c41-4f0b-b82e-29a608fae3b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222664?token=d7d0c889-fdeb-452f-af7f-e7a13b5eb75e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222653?token=417e083e-dfe3-46af-9c5b-8c3b10fd6fa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222646?token=a93fce59-dc1c-4426-8761-32524a2900cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B WS.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

& SURVEYOR APPOINTED.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24 May
2021

24 May
2021

24 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222647?token=2dda7eb8-40db-4c47-b90b-c8745056c127&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222644?token=7b40867a-ce4d-4577-9d23-cec593f1c5b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222645?token=dcedd0b0-87aa-49b5-9980-b23a98f9440f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

