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Name & Address Of Third Party Insurer;
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ATTN: MOTOR CLAIM MANAGER

Dear Sirs

Accident on 2% 64 2Q2‘ involving CLF 1'22 J and IR [‘8? Cl R
along WhFmy» KH@UL Ko |N .

I am the owner of vehicle no. Fﬁ’ ‘l%‘dﬂ R which was involved 1in
the above accident with the vehicle no. SLf 1122 7] which I
understand is insured with you -

The accident was clearly caused by your insured's neligence
I am, therefore, seeking compensation from you for my
financial losses as itemised below,

Repair Cost/Excess Ssl?hldﬂ;]%
Loss of use for 4 days @ 25 per day S$ |00 -
Incidentials ’ SS =
Medical Claim/Expenses S5 -

AL ' ]Joee-13
I have enclosed copies of relevant documents to support
my claim
Your prompt settlement of my claim would be much appreciated.

Yours Faithfully

L




AUTHORISATION OF ACT

L, Hy Kok Ren (the third party claimant’jof RIF 14.2. W) I\I’EI\ \‘Ql_Fd ‘
\?(ﬂ - ZQQI} Iﬁ 79 M.z)(address), owner of TR ]8? 01 R (vehicle no.) hereby

authorize S Ban 1 0 -)'er (A ("the workshop') to act for me with respect to My

claim for the repair cost and/or rental and/or loss gf use("claim") for my vehicle no.&mthat was
damaged pursuant to the accident occurred on 2 0'4'30’4 (date) along W e

Saoh ‘Q\\q\ E—M (location) involving vehicle no/s.
QLF 1‘21- 3 ("accident").

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop in further authorized to receive payment further to settlement of my claim with

payment cheque/being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datethis <O (day) of WVW} (month) 242 ] (year)

(IR

C
0
09/

Signed by "the third party claimant" Signed by "theworksop"
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SIN BOON MOTOR CO (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$9$8.800.00 (Global Sum) for vehicle no. FR 7889R that was damaged pursuant to the accident

which occurred on 28/04/2021 (date) along UPPER BOON KENG ROAD (location) involving
vehicle no/s SLP 7122J.

This is pursuant to the inspection conducted on 24/05/2021 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner HO KOK SEN (the third party claimant™)
of vehicle no. FR_7889R make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant™.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to FR 7889R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 03 (day)of ___Feb (month) 2022 (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)



SIN BOON MOTOR ¢0-,

QUALITY SERVICE |
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 27 May 2021 12:39 PM

To: MEEDING50@GMAIL.COM

Subject: ACCIDENT INVOLVING SLP 7122J(AIG) AND FR 7889R AT/ALONG UPPER BOON

KENG ROAD ON 28/04/2021

27 May 2021
Ms Chee Mee Ding [By Email Only]
Dear Sirs/Mdm,

You Ref: SLP7122)
Our Ref: CC4/AIG21006087/Gpa3
ACCIDENT INVOLVING SLP 7122J)(AIG) AND FR 7889R AT/ALONG UPPER BOON KENG ROAD ON 28/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from FR 7889R against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle was making a U-turn and collided with third party who was riding straight on the opposite direction. Under
Motor Accident Guide, driver when making a U-turn at any junction should stop at the intersection to give way to
oncoming traffic. We shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid
further litigation, which would escalate to even more cost.

Meantime, we would like to request for a copy of video footage as stated in your accident report for our necessary
action.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)







2/3/22, 8:55 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL
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On  Audit Remarks 3%

24 May
Clm Dtl ) , ) ) . [A] HOW MEI

§(5)2318 Modified Claimant's Name: -> HO KOK SEN. Claimant's ID: -> S1236977H. KWAN
24 May Cim Veh
2021 Model (206870) KAWASAKI EX400G 399cc. [A] ':'V?IXVNMEI
15:38 Changed
ggleay Clm Created Reg No: FR7889R. Acct Date: 2021/04/28. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L [A] HOW MEI
15:38 AN oy (SG). Workshop: Sin Boon Motor Co (HQ) KWAN
24 May -
2021 ::;ig(r: ed KK Auto Consultants Pte Ltd (HQ): [A] I':V?IXVNMEI
15:38
24 May Adj Next
2021 Rpt Next Rpt:Final Rpt.Due Date:2021/06/03 [A] EV?IXVNMEI
15:38 Changed
24 May -
2021 RO etAPPrOVed:0.00.Reinsp:Adj decides. B ro e
15:38
23;1“ CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.  [A] Merimen

N Changed (Express) Administrator
15:38
24 May .
2021 Label Added (20224):Field Survey. gﬁ%?ﬂﬁ;gfg‘r
15:38
24 May
2021 Label Added (19):Fastlane. [A] EV?IXVNMEI
15:38
24 May Adj
2021 Adjuster [None] -> XING GUO QIANG [A] EV?IXVNMEI

15:38 Assigned

03 Jun q

Video . . [I] Tan,
382210 Downloaded Downloaded Video - Accident Bennie-Wz
03 Jun .

Video . . [1] Tan,
2021 Downloaded Downloaded Video - Accident Bennie-WZ
00:20
03 Jun .

Video : . [1] Tan,
382213 Downloaded Downloaded Video - Accident Bennie-Wz
04 Jun .

Video . . [A] CHEW
522211 Downloaded Downloaded Video - Accident HSIAO TONG
04 Jun .

Video : . [A] CHEW
§22211 Downloaded Downloaded Video - Accident HSIAO TONG
17 Jun .

Video . . [A] XING GUO
i(l)zol7 Downloaded Downloaded Video - Accident QIANG
17 Jun .

Video ) ) [A] XING GUO
i(l)zals Downloaded Downloaded Video - Accident QIANG
28 Jun q [A] JOANNE
2021 ?:i’ﬁ';t":d LEE KHANG
09:30 MIN
28Jun ¢y p [A] JOANNE
2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
09:31 MIN
28 Jun Clm Dtl [A] JOANNE
2021 Modified JPJ Reg. Date: -> 2019/08/14. LEE KHANG
09:31 MIN
28 Jun . [A] JOANNE
2021 ﬁ:;'t‘if'i):;a"s LEE KHANG
09:31 MIN
01 Jul . .

Video . ’ [I] Ng, Hai-
2021 Downloaded Downloaded Video - Accident Chuan
10:13
01 Jul . ]

Video . _ . [1] Ng, Hai-
20.21 Downloaded Downloaded Video - Accident Chuan
11:09
01 Jul . .

Video : . [I] Ng, Hai-
§(1)2112 Downloaded Downloaded Video - Accident Chuan
27:5ep " Adj Cur.Req:8808.73:Liability: 100%(B11a) *Quantum: (a)CORW/GST: $8,708.73 + (b)LOU(4days x $2  [A] CHEW
2021 Mandate . . el y : i §

- : . * h ) %
12:26 Request 5.00): $100.00 = Total: $8,808.73 *4 recommendation repair days *For your approval please. HSIAO TONG

01 Oct .
Video : : [1] Tan,
§g2014 Downloaded Downloaded Video - Accident Bennie-Wz

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1009696&extid=362835&CFID=91...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=9479259
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=9479259
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=9479259
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=9479259&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1009696%26extid%3D362835%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=9479259

2/3/22, 8:55 AM

Merimen e-Claims

= AUDIT TRAIL
No. Oon Audit Remarks 3%
01 Oct .
Video : i [1] Tan,
27 igzol4 Downloaded Downloaded Video - Accident Bennie-Wz
28 gcl)zciCt a;:i W Next Rpt:Final Rpt.Due Date:2021/06/03. Mandate Remarks: Subject to all docs/billings in order, SA [I] Tan,
13:29 Changed B from: $8788.73-8808.73 (All-in). Bennie-WZ
010ct  pgj [1] Tan
29 igzzlg Mandate setApproved:8808.73:Subject to all docs/billings in order, SAB from: $8788.73-8808.73 (All-in). Bennie—WZ
Date From \- =¥ pate To | \- = Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type
AIG Asia
LKK Auto Lo
25 May 2021 TP Case Pacific
2697043 13:31:47 (Insurer) Motor Consultants T FR7889R SLP7122] 11.00
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
02 Jun 2021 . Pacific Pacific .
2698929 12:06:10 Video Upload Motor TN B, | Thsmnes B, FR7889R Ng, Hai-Chuan XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
02 Jun 2021 . Pacific Pacific .
2698930 12:06:49 Video Upload Motor e Ee. | s Fe FR7889R Ng, Hai-Chuan XX. XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2704468 257N 2021 O(%T.Esf:rs)e Motor Consultants = Consultants = FR7889R SLP7122) 11.00
2 J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1009696&extid=362835&CFID=91...
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