FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3AI4
Reference CS/ASM21006078/Utce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

17 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 May 2021 3:12:08 PM

24 May 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBH3963K

Vehicle
Registration #

Make TPVD YAMAHA

Model FZ16

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B S1MO03AI4_TP REF:FBH3963K_Accident Involving SH7646Z &

Other
FBH3963K_along_BKE on 17/05/2021 08:20_PersonalAutoLine
B S1MO03AI4_CTPL-Reported - TPPD_Accident Involving
SH7646Z & FBH3963K_along_BKE on 17/05/2021 Other

08:20_PersonalAutoLine

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Metrics Notes
SUBTYPE AUTHOR
Other do not reply
Other do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221284?token=414bc7da-c336-4bf6-8013-2364a687a82c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221504?token=ff56c43c-16a1-47c4-8c7b-fe4457541c56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L R R R R D k] ekl sk

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _FBH 3963K -1.pdf.pdf

B AXA Immediate Advice _FBH 3963K.pdf.pdf

B AXA Immediate Advice _ FBH 3963K.pdf.pdf

TYPE

Email Sent

Evidence

Evidence

Forms/ Claim
Documents

Forms/ Claim
Documents

Other

SUBTYPE

Surveyor/

Assessor

expense

Photos

Photos

Others

Others

Other

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 June
2021

22 June
2021

22 June
2021

2 June
2021

2 June
2021

25 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282373?token=31a5a6d2-1ea6-4b0b-bbe8-50dab02f7a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282370?token=2cd0630f-7a66-4ed0-8e1d-a8bb4f9d4a6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282369?token=e0ebc9a7-f554-4701-b024-a69e97598f3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242361?token=1775835b-3cf8-4b23-a15b-a708ed1f8247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242359?token=46937e56-932d-47c8-a92d-75473882dcb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227926?token=82748d5f-b5bc-4c0f-afbd-ea66d8f926c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIM03AI4 for
vehicle FBH3963K.html.html

B GIA INSD SH7646Z.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

I POLICE REPORT+ GIA TP.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

GIA Report

Solicitor /
Advocate

Solicitor/
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

24 May
2021

24 May
2021

21 May
2021

21 May
2021

21 May
2021

21 May
2021

21 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222636?token=d23d1cf2-6871-4a24-ac15-a146605eb124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2222634?token=1ce217c5-d1e1-443d-9586-70cb31c2a0ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221177?token=b77101aa-fe8b-47a8-9c3a-66947f568965&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221174?token=1d10b98f-ff9d-496a-bbca-4d37fc0dcd8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221173?token=c41796a2-a883-4018-b45c-1b0bd777166a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221176?token=420b5384-564a-492b-a628-cf30215cbb55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221172?token=e8151e36-71ba-4166-85b1-d4c0ba9d16cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e

TYPE

Letters and
Correspondence

SUBTYPE

Policy
Holders /
Insured

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221175?token=bd296f9a-34e4-41cd-afc0-de29bf700cde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

