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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

24 May
Clm Dtl . [A] LEE SU
1 2021 Modified Insured Name: -> TAY HEE HUAT. THING
12:33
24 May Clm Veh [A] LEE SU
2 2021 Model (202779) MITSUBISHI OUTLANDER 2.0 (A). THING
12:33 Changed
3 ggleay Clm Created Reg No: SIX9133X. Policy No: 1800042163. Acct Date: 2021/05/22. Claim Type: OD. Insurer: AIG Asia [A] LEE SU
12:33 r Pacific Insurance Pte. Ltd. (SG). Workshop: Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) THING
24 May :
Adj Co ) [A] LEE SU
4 igzs‘l3 Assigned LKK Auto Consultants Pte Ltd (HQ): THING
24 May Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/06/03 [A%_I;EEGSU
12:33 Changed
24 May .
Adj ) e [A] LEE SU
6 §(2)2§3 Mandate setApproved.O.OO.Relnsp.AdJ decides. THING
. ggz'\iay CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [A] Merimen
Changed press) Administrator
12:33
24 May Adj
8 2021 Adjuster [None] -> CHEN TSUE YEE [A']I'I-IIFI\IIEGSU
12:33 Assigned
24 May . [A] Elaine
9 2021 ?:ilti';'t’:d Kuan Hwa
16:48 Meen
24 May Clm Dt [A] Elaine
10 2021 Modifi Insured ID: -> -. Claim Conclusion: -> 3. Kuan Hwa
N odified
16:48 Meen
a aine
24 May o1 pr [A] Elai
11 2021 e JPJ Reg. Date: -> 2018/04/24. Kuan Hwa
Modified
16:48 Meen
24 May . [A] Elaine
12 2021 ﬁt‘:if?ee;a"s Kuan Hwa
16:48 Meen
24 May Adj Im. [A] DENISE
13 2021 Advice Next Rpt:Final Rpt.Due Date:2021/06/03 TAY KWEE
17:26 Submitted CHENG
24 May Adj [A] DENISE
14 2021 Mandate Cur.Req:22151.00:DAMAGE CONSISTENT REPAIR CST ECNOMICAL TAY KWEE
17:26 Request CHENG
24 May ;. :
Video ) . [1] Nadaraja,
15 igz?; Downloaded Downloaded Video - Accident Deeban
24 May Clm_ . ) . [I] Nadaraja,
16 2021 Registration Excess: -> 300.00. Excess Waived: -> 300.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. Deeban
17:47 Modified
24 May .
17 2021 Label Added (20226):Coverage Confirmed. A[dA] I_Vlt_arlmen
ministrator
17:47
24 May ,,- .
Video ) . [1] Lim, Kok-
18 fgzlll Downloaded Downloaded Video - Accident Chong
24 May Adj Next Next Rpt:Final Rpt.Due Date:2021/06/03. Mandate Remarks: Vehicle may commence repair Checked an [1] Lim, Kok-
19 2021 Rpt d Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint photos Cho,ng
18:18 Changed for all NEW Panels and Parts required after repa
24 May Adi Approved:13619.00:Vehicle may commence repair Checked and Supplementary items to resurvey with [1] Lim, Kok-
20 2021 J CLEAR photos for damage and consistency. Before paint photos for all NEW Panels and Parts required af !
Mandate Set . - - Chong
18:18 ter repair and document into Merimen.
Date From 4| 7E] »] pate To AT ] Audit Type  None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
2696700 241 2",3‘% ,200521 CE%T.Esf:rs)e Motor Consultants | Consultants | SJX9133X 11.00
e ) Pte Ltd Pte Ltd (HQ)
AIG Asia AIG Asia
24 May 2021 ) Pacific Pacific DENISE TAY
2696713 17:15:17 | Video Upload Motor Insurance Pte. | Insurance Pte. | 2 <0133X | KWEE CHENG XXX
Ltd. Ltd. (SG)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84743845&CFTOKEN=cdd719600abb5cca-489D9DE6-98A0-8103-95C835375DA9AAE9&USID=4249&RID=5034374
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84743845&CFTOKEN=cdd719600abb5cca-489D9DE6-98A0-8103-95C835375DA9AAE9&USID=4249&RID=5034374
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84743845&CFTOKEN=cdd719600abb5cca-489D9DE6-98A0-8103-95C835375DA9AAE9&USID=4249&RID=5034374
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84743845&CFTOKEN=cdd719600abb5cca-489D9DE6-98A0-8103-95C835375DA9AAE9&USID=4249&RID=5034374&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1009627%26extid%3D362807%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84743845&CFTOKEN=cdd719600abb5cca-489D9DE6-98A0-8103-95C835375DA9AAE9&USID=4249&RID=5034374
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