
      
2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921

Email: ryderautoworkshop@gmail.com     
Tel: 67418277 Fax: 67468277

GST REG NUMBER: 201635107M
AIG Asia Pacific Insurance Pte Ltd        22/7/2021
78 Shenton Way, #08-06
Singapore 079120

Attn:  Motor Claims Dept
LETTER OF DEMAND

Our Ref : GBJ5730S   Your Ref     :    -

Dear Sir,

VEHICLE # : GBJ5730S

ACCIDENT INVOLVING : GBJ5730S & SKH1675Z ALONG KIM KEAT LANE SILK ROAD TOWARDS

PIE CHANGI ON 21/5/21

COST OF REPAIR : S$4,600.00 (As agreed)

COR ADD GST  7% : S$  322.00

LOSS OF USE           : S$1,320.00 

{6 work days + 4 weekends + 1 day PH (26/5/21)} X S$120

LTA & GIA SEARCH : S$43.90

TOTAL : S$6,285.90

DOLLARS:  SIX THOUSAND TWO HUNDRED EIGHTY-FIVE AND CENTS 
NINETY ONLY.

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign 
on behalf.   Please see attached Letter of authorisation ( see note 5) . 

For your prompt payment.

Thank you.

Yours faithfully,

Ryder Auto Pte Ltd

____ ____

Chan San Choon
Director
DipEng, AAE MIMI, MSAE(Aust)
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2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921

Email: ryderautoworkshop@gmail.com     
Tel: 67418277 Fax: 67468277

GST REG NUMBER: 201635107M

AIG Asia Pacific Insurance Pte Ltd        22/7/2021
78 Shenton Way, #08-06
Singapore 079120

Attn:  Motor Claims Dept
TAX INVOICE

Our Ref : GBJ5730S   Your Ref     :    -

Dear Sir,

VEHICLE # : GBJ5730S

ACCIDENT INVOLVING : GBJ5730S & SKH1675Z ALONG KIM KEAT LANE SILK ROAD TOWARDS

PIE CHANGI ON 21/5/21

COST OF REPAIR : S$4,600.00 (As agreed)

COR ADD GST  7% : S$  322.00

TOTAL : S$4,922.00

DOLLARS:  FOUR THOUSAND NINE HUNDRED AND TWENTY-TWO
ONLY.

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign 
on behalf.   Please see attached Letter of authorisation ( see note 5) . 

For your prompt payment.

Thank you.

Yours faithfully,

Ryder Auto Pte Ltd

____ ____

Chan San Choon
Director
DipEng, AAE MIMI, MSAE(Aust)





Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 21 May 2021 / 12:23:31

Receipt Date/Time : 21 May 2021 / 12:23:29

Receipt No. : ITNET-00000-210521-001587

Previous Receipt No. :

Result of Insurance Enquiry - SKH1675Z
As at 21 May 2021/10:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SKH1675Z
Enquiry Fee 
20210521122308817816

7.00 0.49 7.49

7.00 0.49 7.49

7.00 0.49 7.49

0.04

7.45

Paid By

304rvjtr Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!



Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 21 May 2021 / 11:49:37

Receipt Date/Time : 21 May 2021 / 11:49:33

Receipt No. : ITNET-00000-210521-001360

Previous Receipt No. :

Result of Insurance Enquiry - GBJ5730S
As at 21 May 2021/09:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - GBJ5730S
Enquiry Fee 
20210521114910715578

7.00 0.49 7.49

7.00 0.49 7.49

7.00 0.49 7.49

0.04

7.45

Paid By

2ys7xrcw Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Tuesday, 17 August 2021 6:08 PM
To: TAN_XIAOWEI81@HOTMAIL.COM
Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG21006043/Ags3 *** ACCIDENT 

INVOLVING SKH 1675Z & GBJ 5730S ON 21/05/2021 ***

Importance: High

Our Ref: CC6/AIG21006043/Ags3 
                                                                                                                                                 
17 AUGUST 2021 
 
TAN XIAOWEI 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SKH 1675Z & GBJ 5730S ON 21/05/2021 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AIG 
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance 
policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from GBJ 5730S. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
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Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 




