9/30/21, 4:20 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3AHC

CC4/ASM21006039/Ags3q2

&
21 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 May 2021 12:06:16 PM

21 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident CB7844P
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213230&tab=invoices

Joanne Lee =
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9/30/21, 4:20 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

WS:
iShare
Auto

Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage
CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE
UPLOADED

SUBTYPE AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213230&tab=invoices 2/5
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NAME

B ASM-LKKInvoicel -AC2106780.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213230&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483351?token=017f2284-8008-465e-acc7-d983bc86942e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483348?token=d38cdb1d-57bc-4763-8a73-d97a0fae16d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483347?token=c10752c4-f6e0-4d61-bbd1-80d1ef404215&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483346?token=4a873577-43da-4803-ba42-52d39e49d0c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483345?token=6fa58024-bb88-4666-aff0-ecdb1bc54278&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483344?token=b8d78bec-0d4f-4d69-8b72-f127018f0c4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:20 PM

NAME

B LKK PHOTO.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B GIA SEARCH.pdf.pdf

B TP-1A.pdf.pdf

I SHD8536C INSD GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Assessment

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213230&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

8 June
2021

27 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483343?token=91d3de87-77cb-496f-979a-54bbb31ac3da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483341?token=5516fc21-c15c-4fe7-9b5a-23d50951c44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483340?token=74ccf114-1d69-457f-b03d-b96b2bd6f69d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483342?token=bb50063d-0536-4242-a98a-22c4bb15b863&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2254048?token=0344c03f-6ab9-48eb-8f69-43ab82b1ed3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230811?token=04a4ed0f-53f2-422e-a050-0107bca21827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:20 PM

NAME TYPE

N Letters and
B EMAIL FROM WS.pdf.pdf
Correspondence

N Letters and
B EMAIL FROM WS FOR TP REG.msg.msg
Correspondence

VendorEngage

SUBTYPE

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=213230&tab=invoices

DATE
UPLOADED

21 May
2021

21 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2220435?token=0b51d716-d266-446a-b124-41800253a92f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2220436?token=d76c3c65-92b8-4bb9-a824-38d171c843c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

