PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 # 02-34/36 AUTOBAY SINGAPORE 417883
TEL:6745 7367 FAX:68413390
CO. REG. NO.:35766600C GST REG. NO.:35766600C
22-06-2021

Date Of Accident: 19-05-2021

YOUR REF.: TBA.. WITHOUT PREJUDICE
OUR REF.: SJV 2074P/T/21 (SJE) SAVE AS TO COSTS

M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16 CHARTIS Building

Singapore 079120

ATTN : LKK - Ms. Cecilia (MOTOR CLAIMS DEPARTMET)
Dear Sirs
E: IDENT INVOVLING VEHICLE NOQ. SJV 2074P AND SL 2 19 MAY 2021.

We are the repairer for vehicle no. SJV 2074P and instructed by the owner,
Ms. Ng Tai Cheen, on his behalf to submit the claims against your insured's
vehicle no. SL] 6923C that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cost, we will process the claim to you directly as follows:

1. Cost of Repair (Survey By SJE) $ 11,235.00 (Including GST)
2. Loss Of Use (12 days X $150) $ 1,800.00
3. LTA Search $ 8.00
4. GIA Report Search $ 29.00
$ 13,072.00

Please let us have your payment in our favour of "Precise Auto Service".
Your prompt reply of the above claims will be much appreciated.




[

TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. <V 20t P % elJ (3¢ on (9 f"‘“_‘f
a6 A\wa qua\rics Ave 8§ Toeradt Hmcne Ave [o.

IV, N4 Tai Cheen NRIC No. __ Zo(% 6 1F4-E-
owner of vehicle no-’ SIV 5014 P | hereby authorise M/S PRECISE AUTO
SERVICE fo commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third party driver and/or his employer andfor the
vehicle owner andfor the insurer concerned. |AWe agree that in consideration of you giving
up your repairer's lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our soliciters (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. [MWe undertake to co-operate fully
with you and our solicitors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid

to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

if the third party driver and/or his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

I/MWe also authorise you to sign all discharge vouchersfindemnity forms and all
necessary papers in connection with the above claim in my/our absence.

[/AWe authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

IWe undertake to inform you and/or the solicitors appointed by you on
myfour behalf in the event the third party’s insurance company communicates with
meflus directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your

consent as | understand that this may jeopardise a fair recovery of the third party
claim,

My vehicle is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to

enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and client’s full indemnity basis.

e @

Owner Signature
(Company Stamp, if Applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PRECISE AUTO SERVICE (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$11,235.00 (Repair Cost), $$720.00 (Loss of UseRental), $$37.00 (Disbursement) for vehicle no.
SJV 2074P that was damaged pursuant to the accident which occurred on_19/05/2021 (date) along
HOUGANG AVE 8 TWDS HOUGANG AVE 10 (location) involving vehicle no/s SLJ 6923C.

This is pursuant to the inspection conducted on 21/05/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner NG TAI CHEEN the third party claimant™)
of vehicle no. SJV_2074P make the claim as set out in the above paragraph and we/I have full
authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”.

We/lI further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJV
2074P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 23 (day) of __S&J (month) 20 2-|_(year)

(<
@ Gl /% \\'?Ti%

Signed by appointed surveyor Signed by “the worksluh)ijt"’”(w;vith chop)




PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO.REG.NO.:35766600C  GST REG.NO.:35766600C

Accident Date : 19-05-21

OUR REE : SJV 2074P/T/21(SJE)

BILL TO: AIG ASIA PACIFIC INSURANCE PTE. LTD. TAX INVOICE
NG TAI CHEEN

Blk 29 Kovan Road Invoice No.: TP2106-009
#08-30

Singapore 545022 DATE : 21-06-21

FINAL BILL ON VEH. NO. : S]V 2074P
VEHICLE MODEL : MERCEDES BENZ C180K

LUMP SUM REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING 10,500.00
SUB-TOTAL : 10,500.00

ADDGST7% : 735.00

TOTAL AMOUNT SGD - 11,235.00

This is a computer generated document and requires no signature.



—

Land Transpor%uthority

Enquire Vehicle's Insurance Particulars ( As At 19 May 2021/ 17:15:00)

Vehicle No.: Make Description/Model:
SLJ6923C KIA /SORENTO 2.2{A) CRDI 2WD S/R

Insurance Company Name:

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Business Transaction Reference No.:

20210520141405139824

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if
required).

Printed on 20 May 2021 14:14.09

Copyright © Land Transport Authority of Singapore 2021



GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to S5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 21/05/2021
Your Ref No: Precise-SJV2074P

Dear SirfMadam,

Date of Accident: 19/05/2021 00:00 (SGT)

Vehicle No: 8JV2074P

Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$)

SLJ6923C Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 15 June 2021 2:18 PM

To: caslin_lee@yahoo.com.sg

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21006038/Ugs3 *** ACCIDENT

INVOLVING SLJ 6923C & SJV 2074P ON 19/05/2021 ***

Our Ref: CC4/AIG21006038/Ugs3
15 JUNE 2021

Caslin Lee Hui Ling (Li HuilLing)
DRIVER: EUGUNE LEE WHUI-BOON

Dear Sir/Madam,

ACCIDENT INVOLVING SLJ 6923C & SJV 2074P ON 19/05/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SJV 2074P.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.



Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
FLTES T

ReERER W Spye the Earth- Print only when necessary-



9/10/21, 3:18 PM

Merimen e-Claims

Print Received Message

This mail is associated with :

*SJV2074P (6206493801SG)
[SLJ6923C]
TP
NG TAI CHEEN
May 19 2021 5:00AM
[Caslin Lee Hui Ling (Li HuiLing)]
Precise Auto Service

From PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$11992.00) - SJV2074P - Claim Handler: MdNoor, Norsiah

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/09/2021 14:28

Approved:11992.00.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=87696763&CFTOKEN=9e70fa4c9f260bd-07F8A52...
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