) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO033SX

CS3/ASM21002599/T1tf3e2-1
&

23 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2021 12:37:50 PM

20 May 2021

Re-inspection

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SJS5444B
invoice )
Vehicle
Registration #
Add Invoice
Make TPVD Hyundai
Model Avante

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2103947.pdf.pdf

Pls assist to conduct a
paper resurvey

COMMISSARIS EMMA ALEXANDRA

6 CANTERBURY ROAD, 119801, Singapore
96409975

ADMIN@ALFACREDIT.COM.SG

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

History Documents Assessment Metrics Notes
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. LKK AUTO CONSULTANTS 8 June
Email Sent Surveyor/ Assessor expense
PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253597?token=4dd76b03-f417-40e8-8eea-380ddc4a0d2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKLetter-SJS 5444B.pdf.pdf

B LKKAdjustment.pdf.pdf

I TPPD LITIGATION LOD -
LOCALMOTION.msg.msg

B 5JS5444B PHOTO.pdf.pdf

& SJS5444B SURVEY.pdf.pdf

I PRELI ADVISED SJS
5444B.pdf.pdf

B 7P GIA Report
(SJS5444B).pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Survey Report

Survey Report

Letter of Demand/Notice of
Proceedings

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

8 June
2021

8 June
2021

16 March
2021

9 March
2021

9 March
2021

9 March
2021

24
February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253596?token=933bb1de-e6d0-4d17-a295-a28dde2a3abc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2253595?token=14e505e2-9054-4bdc-9d01-6e31a23b7f79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075134?token=6824425c-1551-49d5-8964-fe69b2562e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058373?token=94d4d2f8-337f-4edd-a4ed-491419233f84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058375?token=c5f67144-a220-4e0e-a009-4fc3b5f292cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058354?token=4561e148-2e79-4d5f-8d16-9fe32b242a33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029723?token=a0f75bf0-6937-409e-9e14-c3cb5e8f3617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Insured GIA Report
(SMJ98T9R).pdf.pdf

TYPE

Reports &
Statement

SUBTYPE

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

DATE
UPLOADED

24
February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029724?token=bff92e1e-521f-4a83-94df-2c5c9a374481&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

