) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3ACK

CS3/ASM21006032/Bvce2 &

18 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 May 2021 6:56:23 PM

20 May 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SFR8080A
Vehicle
Registration #

Make TPVD BMW

Model 523i

Service Address

Primary Contact/Insured

Elaine Kuan «



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B SIM03ACK_CTPL-Reported - TPPD_Accident Involving SH6044S
& SFR8080A_along_Kampong Java Rd on 18/05/2021 Other Other do not reply
09:45_PersonalAutoLine


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216553?token=53c3a471-7527-4df5-8095-968879059dea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SIMO3ACK_TP REF:PDPI191702/es_Accident Involving SH6044S
& SFR8080A_along_Kampong Java Rd on 18/05/2021
09:45_PersonalAutoLine

B ASM-LKKInvoice-AC2104577.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B |A PRS.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

B SH6044S video - Insd NAF.mp4

TYPE

Other

Email Sent

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey

Report

Others

Photos

Videos

DATE

AUTHOR

UPLOADED
do not reply
LKKAUTO

30 June
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

30 June
CONSULTANTS

2021
PTELTD (TP)
LKKAUTO

12 June
CONSULTANTS

2021
PTELTD (TP)
LKKAUTO

12 June
CONSULTANTS

2021
PTE LTD (TP)
YU Dominic 21 May

Yishan 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216546?token=075ea8d4-e828-4ef3-a28c-3b3d74592c81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298856?token=2118f465-86b5-476c-885a-6878044165c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298855?token=b5a1d437-2ab8-4b9e-ac74-94c88df7fb1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263540?token=f0ef5aee-2af5-42e5-aeef-7e6b915d1340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263537?token=4708b2d1-4717-48b4-afac-56caf7e7642a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218037?token=8bf12280-238d-44a4-bd5d-867694cd46fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYRO SENT TO LAWYER.msg.msg

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Policy
Holders /
Insured

Solicitor /
Advocate

Solicitor /
Advocate

GIA
Report

Solicitor /
Advocate

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216602?token=702428c4-6a11-4dfc-a3f5-6af737b0a52b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216397?token=2d9fb344-586d-4ef4-aee6-1ca248332c89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216390?token=337852b6-a47f-437b-9e92-5985ade3357d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216391?token=f054f5fc-4b82-47cb-bf75-a64c9e863226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216388?token=a4781936-b606-49e0-a5f5-7ffff09f758a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216389?token=667ff7b3-31f1-45d0-94ab-3998e30e6be5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SUREYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3ACK for
vehicle SFR8080A.html.html

I SJ04215J0007-SH6044S.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Reports &
Statement

SUBTYPE

Solicitor /
Advocate

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

ILHAM Lugman
Hakim

DATE
UPLOADED

20 May
2021

20 May
2021

19 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218407?token=6cab81bb-20c9-4d46-befd-08ab44946222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218406?token=2f9f0aa0-9a78-4b57-a3dc-c6ac5c243940&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2216134?token=0f01c376-9495-40d3-9637-d7436d33ca03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

