PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO.REG:200707743D GST REG200707743D

Our Ref: SMLJ8454P/SR
WITHOUT PREJUDICE

28 May 2021 (By Email)

Attn: The Motor Claims Department
AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#08-16
Singapore 079120

Dear Sir/Madam

ACCIDENT INVOLVING SMJ8454P & SLV5266J] ALONG LOR CHUAN //
SUMMER PLACE ON 18.05.21

We have been authorized by Chua Wee Peng Alice, the owner of vehicle number:
SMJ8454P, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SLV5266J at the material
time of the accident with the driver of our client’s vehicle.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SLV5266J, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Incl. GST) $ 1926.00
(2) Loss of Rental — 6 Days @$107.00 per day $  642.00
(3) GIA Search 3 2.00

$ 2570.00

A copy of each of the following supporting documents is enclosed:
(1) GIA report & sketch plan of SMJ8454P
(2) Final repair bill
(3) Vehicle Registration card
(4) Certificate of Insurance
(5) Rental agreement
(6) GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SMJ8454P/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalf'to commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department — Shafawati Md Rabu

Email: shafawati.rabu@premierauto.com.se

DID: 64100946
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Alice Chua / Lim Eng Thiam

This is a computer-generated letter. No signature is required.



WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: The Motor Claims Department

Dear Sir/Madam,

ACCIDENT INVOLVING SMJ8454P & SLV5266J ON 18.05.2021

I, Chua Wee Peng Alice, the registered owner of vehicle No: SMJ8454P. 1 |, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ltd to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and
arising out of the above claim, and collect all compensation monies due to us from you or

any other party, regarding the said accident.

'fhénk You.

A

Chua Wee Peng Alice
SXXXX630C
Authorized Signatory

(F/t[202]

Date




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$1,926.00 (Repair Cost), S$535.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SMJ 8454P that was damaged pursuant to the accident which occurred on 18/05/2021 (date) along
LORONG CHUAN TWDS BOUNDARY ROAD (location) involving vehicle no/s SLV 5266J.

This is pursuant to the inspection conducted on 20/05/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHUA WEE PENG ALICE (“the third
party claimant™) of vehicle no. SMJ 8454P make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMJ
8454P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this l g (day) of N Vem t‘)'i-:'L(l'ncmth) 20 2\ (year)

()

Signed by appointed survevor




Premier Automotive Services Pte Ltd
23 Changi South Avenue 2

[ Tax Invoice | £

AUTOMOTIVE SERVICES

“)PREMIER

#04-02
Singapore 486443
GST: 200707743D ROC: 200707743D
Phone:  (65) 6214 8880 Date Page
Fax: (65) 6214 4498 Nov 12, 2021 1
Invoice Number
Sold To: Ship To: V2111014924
AlG Asia Pacific Insurance Pte Ltd AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way 78 Shenton Way
#07-16 Chartis Building #07-16 Chartis Building
Singapore 079120 Singapore 079120
079120 079120
Shipment/ DO No. Order Date Vehicle No. Case D PO Number Terms
SM2111022149 SMJB454P PVTP/210518/SMJ8454P 30D
SIN Item Number Description Qty. Unit Price  [Total Discount | Total Amount
Shp.
1 INSTP Cost of Repair 0.00 1,800.00
2 | INSTP Loss of Rental 0.00 500.00
3 | INSTP GIA Search 0.00 1.87
Comments: Subtotal 2,301.87
Accident involving SLV5266J dn 18/5/21 Less discount 0.00
A Total amount 2,301.87
GST 7% 161.13
Authorised By: o
f Grand total 2,463.00




GBTReg Mo : 2008127258

@ P R G M , E R | CaReg No : 2006129208

RENT A CAR
RENTAL AGREFMENT
HIRER . Prernier Sittomotive Services Pre Tl RANo : LOZ21050001588
ADDEESS : 23 Changi South svemus 2 VehicleNo @ SEVE774P  Make /Mods! : Mazda &
#0302 Singapare 486443
Tel (Office/Rez) ¢ HPhoneNo EmCut - Data/Time Out: 18/05/2021
Far d Enail 2 Drats » 25052021
Driver RENTAL CHARCFES
Wame . LimEng Thiam RENTALIDAY §* [00.00 00,00
Locsl Address @ 23 Changl South Avenue 2 Tel: 946233220
#0302 Binganore 485443
Occupgton Diste of birth © 7441983 OPTIONAL CHARGES
DrivingLic : 51819931A Place of izsue HExpiyDate
Passpart /IC . 51819931407 Place of izsue Expiry Date :
]_‘,(’" Y Location: Total G00.00
R;ﬁm - Conplimentary upgrade from 161 to 2.0L GET@ 7% 42.60
Grand Total S42.00

COLLISION DAMAGE REDUCTION (CDR}

Foruse in Singspore - Foruse in Malaysia .
Eoceptr DE‘CHW AoceEny ) ey
%) Shallnot exceed ;. 8% 2,000.00 b) Shall not excesd : 5% 2.500.00
PERSONAL ACCIDENT INSURANCE (PAT)
Hirer accepts or declines to pay for DAT Aenpasiy Dﬁ%/
WINDACREEN INAURANCE (W3I) N Payien Type :
H[ _Bccepts ordeclines to pay for Wil YR De;&.;;‘n
HIRER'S DECLARATION :

1. Thave reed and sgreedto the terms and conditions sbove and as set out overleaf and I declare that sl information given on this form
are frue and acawats,

Z. By signing eny credit card youchsr or equivalent for any payrnent under this sgreement, T sgres that sny and all amounes that may
hecome due and pavable under this agreement may alzo be charged to my credit card.

Date . 19/05/2021 Hirer's / Diriver Signanre Cormpany Starap
Vehicle Check Out by - At Prepared by YVETONG

PREMIER RENT A GAR PTE LTD , _
23 Changi South Ave 2 #01-03 Singapore 486443 Customer’s Copy
Telephone: +65 6214 1101 Fax: +65 6214 1131

www.premier-rentacar.com

- - Apr ———— — > N— e s et e
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Pls specify .

PREMIER RENT A CAR PTE LTD

ey Bl
on:
Approved by j
on:
ELOE

will be levis

23 Changi South Ave 2 #01-03 Singapore 486443
Telephone: +685 6214 1101 Fax: +65 6214 1131

wwav.premier-rentacar.com

Customer’s Copy



5/19/2021

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

E
5LV5266. !

Date of Accident

18/05/2021 &
|

Reset

https://www.gears.com.sgfinsurer-enguiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

02/01/2021 - 01/01/2022

Requested By

Requested Date

GOH WEE DEK (PREMIER AUTO...

19/05/2021 16:00

Payment details
Request Amount: 5$1.87
GST Amount: §50.13

Total Amount Due (GST Inclusive): $52

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 28 June 2021 9:20 AM

To: shaywoon@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21006005/T1gs3 ***

ACCIDENT INVOLVING SLV 5266J) & SMJ 8454P ON 18/05/2021 ***

Our Ref: CC4/AIG21006005/T1gs3
28 JUNE 2021

LEE SHAY WOON (LI XUEWEN)
DRIVER: ZHU HUAYING

Dear Sir/Madam,

ACCIDENT INVOLVING SLV 5266J & SMJ 8454P ON 18/05/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SMJ 8454P.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Kindly provide us the following:
1. Accident Video Footage

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L RS L

ReERER W Spye the Earth- Print only when necessary-



11/10/21, 4:43 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SMJ8454P (3165466687SG)
[SLV5266J]
TP
CHUA WEE PENG ALICE
May 18 2021 3:05PM
[LEE SHAY WOON (LI XUEWEN)]
Premier Automotive Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/10/2021 09:40 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2463.00) - SMJ8454P - Claim Handler: Loh, Chee-Heng

Approved:2463.00:rental subjected to rental invoice and duly signed signature of TP in the rental agreement.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=89394586&CFTOKEN=f979e3cf8a086680-54684D...  1/1



